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MUHUCTEPCTBO HA OBPAZ3OBAHUETO MJAAEXTA N HAYKATA
JUPEKINA ,, KAHLUEJIIAPUA U AAMUHUCTPATUBHO OBCJIYKBAHE”

PE3YIITATH
oT

AHKETHQO IIPOYYBAHE CPE/I
HOTPEBUTEJINTE HA

AJAIMUHUCTPATHBHU YCJIYI'H
B
MHHHCTEPCTBO
HA OBPA30BAHHETO, MUIAJTE;KTA H HAYKATA
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1.ITon3Banm 1 cTe gocera yCciyruTe Ha Hamara
aIMAHUCTPALIUSA !

HE
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2. JlecHo 11 OTKpuXTe HHGOpMalUA 3a UHTEpecyBalara Bu 4
aIMAHHACTpATUBHA yCJIyra?

13%
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B 3. OTKbJIe IIONYYHXTe IbpBOHAaUaNHa nHpopmarms 3a - T
U3BBPIIBAHUTE OT MUHUCTEPCTBOTO HA 0OPa30BaHUETO,
MJIAJIe)KTa U HAyKaTra aAMUHUCTPATUBHU YCIIyTU?

O OT HOpMAaTUBHMA
AJOKYMEHTU

B OT Ten.pasroBop CbC
cnyxuten ot MOMH

1%, 4% 3%

H OT UHTEPHET CTpaHuLaTa
Ha MOMH

B OT pOAHUHU U NpuUATENN

O oT uHpopMaLMoOHHO
Tabno Ha MOMH

E OT ApYr N3TOYHUK Ha
NHpopmMaLmsa




E 4. IlpenocraBenara Bu nHpopmanus B nucMeHa gopma — Ji.
dopmymnsapu, ykasanus, muctosku ¢: U3UEPITATEJIHA

HE




5. IlpenocraBenara Bu nundopmaiiys B nucMeHa ¢popma — *
dbopmynsipu, ykazanus, TUCTOBKU €: PASBUPAEMA M




E 6. MudopmarusTa, KOATO HOTYyUUXTE OT
CJIY’)KMTEIIUTE B 3B€HOTO 32 aAMUHUCTPATUBHO OOCITYKBAaHE

(,,bpont” oduca) e: USUEPIIATEJIHA




g 7. UHpopmanuaTa, KOATO MOITYUYUXTE OT Py
CITY’)KATEJINTE B 3BEHOTO 32 aIMUHUCTPATUBHO OOCITy)KBaHEe
(,,dpont” oduca) e: PASBUPAEMA
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8. MHdopmanusita, KOATO MOJYUYUXTE OT CIYKUTEINUTE B
3BEHOTO 3a aAMHUHUCTPATUBHO 00cnyxBaHe ¢: TOUHA

5%
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9. JIOBOJIHU JI¥ CT€ OOCIY>KBAHETO?

3%

\

na
B He
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10. Cna3sBarT N1 ce 3aKOHOBUTE CPOKOBE 33

N3BbpLUBaHE Ha 3asdiBE€HaATa OT Bac dAMUHUCTPAaTNBHA

ycnyra?

HE
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11. JloBOJIHU 7K CT€ OT paOOTHOTO BPEME Ha 3BEHOTO 3a
aIMUHUCTPATUBHO OOCITy>KBaHE?
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g 12. COrbCKBa/a Ji CTE C€ C SIBJICHUETO KOPYHIUSA B ...
Ka4eCTBOTO CH Ha MOTpeOrTeNn Ha MUHUCTEPCTBOTO Ha
00pa30BaHUETO, MJIAJICKTa M HayKaTa?

1%

aa
B He
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13. Kak OuxTe pearupaiy ako CTAaHETE CBUECTEN Ha
AaJICH/TIPUET NOAKYII?

e MHopMupam
WHCNeKTopaTa B
MOMH

B KbM MegunTe

HAMa a pearnpam

Mo ApYr HA4YnH




PE3SVIJITATHU OT

AHKETHHUTE
[IPOYUBAHWA



. AAIEHTUOUKAIIMOHHA XAPAKTEPUCTUKA HA YYACTHULUTE

PesynratuTe OT aHaJIM3a Ha aHKETHUTE MPOYYBAHUS 32 YJIOBJIECTBOPEHOCTTA
HA TOTpPEOUTENUTE HA aJAMUHUCTPATUBHU YyCIYyTM B MMHHUCTEPCTBO Ha
oOpa3oBaHUETO, MJIQJIEKTa W Haykata 3a BTOopoTo noayroaue Ha 2010 1. ca
M3UYUCIICHU Ha 0a3ara Ha 001110 ydyacTBainu 143 ¢puzndecku v IOpUIUYECKH JIUIIA.

HabmronaBa ce TeHJEHIMS Ha ypaBHOBECSBAHE HA yYACTHMIIUTE IO IIOJ:
55% xenu u 45% MbKe.

Hau-mMHOTO Cca yyacTHUIIMTE OT TpeTrara Bb3pacToBa rpymna 41-55 ronunu —
45%.

Hsama chinecTBeHa pasidka OT TPEAXOJHHMS TIEPUOA M aHAIu3 TI0
OTHOIIIEHHME Ha oOpa3zoBanueTo. IIpeobnagaBar mnOTpeOUTENUTE C BHUCIIE
obpazoBanue — 66%, a 29% ca cbc cpeaHo.

OcraBa B cujia TBBPACHUETO, Y€ MOJI3BAIIUTE aIMUHUCTPATUBHUTE YCIYTH
Ha MuHHCTEpCTBO Ha o0O0pa30BaHUETO, MJAJEKTa M HayKara ca C BHCOKa
00pa30BaHOCT.



[I. UH®OPMUPAHOCT "‘

B aHKeTHOTO MpoyyBaHE HAW-MHOI'O MOTPEOMTENIM ca OT Ipymnara Ha
paboremnute — 55%. Cinenpamure ca oT rpymnara Ha padorogarenute — 21%,
yuanu —14%, 6e3padorau — 8% u meHcuonepu — 6%.

[Ipe3 mepwoma Ha aHKeTHpaHE ce HaOMIOJaBa BHUCOK TPOICHT Ha
NOTPEOUTEIN, KOUTO BEUE Ca MOJI3BAIM YCIYTUTE Ha aIMHHUCTPATHBHOTO

oOcity’)kBaHe B MUHHUCTEPCTBO Ha 00pa30BAHUETO, MIIAJECKTA M HayKaTa —
55%.

Nuadopmupanoctra 3a aJMUHUCTPATUBHUTE YCIYTM € MHOTO Ba)KEH
KOMIIOHEHT m0Opu oOchykBaHeTo. [IbpBoHauamHa wuHpoOpManus 3a
U3BBPIIBAHUTE OT MMHHUCTEPCTBOTO Ha OOPa30BAHUETO, MIIAJCKTA M
HayKata QaJIMUHUCTPATUBHM YCIYTHM TOJsMa YacT OT IOTPEOUTEIUTE
OTYUTAT, Y€ S IMOJIydyaBaT 4pe3 TeNC(MOHEH pa3roBOP ChC CIYKUTEI OT
MOMH - 75%, ot ponaunu u npudarenu — 14%, ot apyr n3rounuk — 4%, ot
uHTepHET — 4%, OT MHPpOpMaAIMOHHOTO TabI0 — 1%.



[II. CPOK 3A M3ITBJIHEHUE N KOPYIILMOHHO ¢

ITOBEJAEHUE

OTHOCHO CPOKOBETE 3a M3ITbJIHEHUE Ha aIMUHUCTPATUBHUTE YCIYTH
70% oT morpedbuTenuTe OTOENA3BaT, 4e Te He ce cmazBar, a 30% ca
KaTerOpUYHHU, Y€ 3asBE€HaTa OT TAX YyCiIyra € H3BBbpPIICHA B NOJOYCHMS
CPOK.

97% oT MOTPEeOUTENUTE CHOACIAT YIOBJICTBOPEHUETO CH OT Taka
ONpPEJICJICHOTO YIBIKEHO paboTHO BpeMe Ha (hpoHT-0uca. Enpa 3% He ca
JTOBOJIHH OT TOBA.

B aamMuHuCTpaTUBHOTO 00CIyXBaH€ Ha MUWHHCTEpPCTBOTO Ha
oOpa3oBaHUETO, MJaJeKTa M Haykata 99% 0T aHKETUpaHUTE HE
KOHCTATUpAT KOPYMIIHS KaTO SIBJICHHUE U NpakTuka. [Ipn KoHCTaTUpaHeTo i
NOTpEeOUTEINTE HU OTOENA3BAT, Y€ IIE NPOSBAT AKTUBHOCT U Ouxa ce
oOBbpHAIIM 32 ChACUCTBUE KbM Meauute — 65%, nacnexkropatra Ha MOMH
— 13%, nsama na pearupar 13%, me pearupar o apyr HauuH — 9%.
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IV. YJOBJIETBOPEHOCT OT CIIYKUTEJIUTE U
OBLCIIY XBAHETO

NudopmanusaTa IpeaocTaBsHa B NHCMEHa (opma
/popMyIIsipy, yKa3aHus U XapTa Ha KIMEHTa, MOTPEeOUTEIINTE

HHU 51 oOpeacisIT Kato u3ueprnarenHa — 71% wum pazoupaema —
75%

[lonmydyaBanara OT  CHOyKUTEIUTE HHPOpManus €
n3uepnareiana — 96%, pazoupaema — 94% u Touna — 95%.

Y IOBIIETBOPEHOCT OT OOCIHIyXKBaHETO ca otdeaud 97% ot
AHKETUPAHUTE ITOTPEOUTENH.
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AHKETUPaHUTE NOTPEOUTEIUTE JIECHO OTKpUBAT UH(OPMAIIUSA 32 UHTEPECYBAIIUTE
T'Yl YCITYTH.

Nudopmanusita BbB GOpMYISIpUTE, YKa3aHUITA U XapTaTa Ha KJIMEHTA
AHKETUPAHUTE OMPENECIAT KaTo U3UepIiaTesiHa u pazoupaema.

[Tonydenarta nHopMamus OT 3BEHOTO 33 AIMUHUCTPATUBHO OOCITYKBaHE CE€
BB3IIpHEMa KaTo pazdupaema, u3uepriaresiHa U TOYHa.

Hanwurie e yaoBiaeTBOpeHOCT y HOTPEOUTENINTE OT paOOTHOTO BpeMe Ha 3BEHOTO 3a
aIMUHHCTPATUBHO OOCITy>KBaHE.

He ce oTunTaT KOpYNIMOHHU MTPAKTUKU OT NOTPEOUTEIUTE HA IMUHUCTPATUBHU
ycayru B MOMH.

Ouenkume Ha y006/1emMEOPEHOCH Om padomama HA CaAyHcumenume, U3bPULEaAULU
AOMUHUCIMPAMUBHO 00CTYHCEAHE NPE3 NPOBEOCHOMO AHKEMHO nPoyusane ca
nO3UMUBHU.



