MUHHUCTEPCTBO HA OBPA3OBAHHMETO U HAYKATA

Ilpaexm

HAPEJIBA
N

3a npuao0NBaHe Ha KBaJH(pukanus no npogecusita

»XOTEJIUEP”

Pa3zgen 1
OB MTOJIOKEHUA

Y. 1. C ta3u Hapenba ce ompezens Abp:kaBHUAT oOpasoBareneH ctanaapt (IOC) 3a
npupobuBanero Ha kBanudukamus no mpodecusra 811010 ,,Xoremmep ot obnact Ha
oOpa3oBanue ,,YCIyra 3a JTUIHOCTTA U npodecuonanHo HampasieHue 811 ,, XoremuepcTso,
PECTOPAHTBOPCTBO U KETHPUHI™ cbriiacHo Crnuchka Ha mpodecuute 3a NpoPecHOHATHO
oOpa3oBaHue U oOydyeHue 1o 4. 6, an. 1 oT 3akoHa 3a mpodecnoHaTHOTO 00pa3oBaHUE U
oOydeHwue.

Yu. 2. [IppxaBHUAT 00pa3oBaTeiieH CTaHAAPT 3a MPUA00MBAHETO HA KBalW(UKaIMs
o npocecusita 811010 ,,Xorenuep®, chbraacHO MPUIOKEHUETO KbM Ta3u Hapeada, onpeness
W3HUCKBaHUATA 32 MPHUI0OMBAHETO HA BTOpa CTENEH Ha MpodecuoHamHa KBanupuKaluusg 3a
cnenuanHocrra 8110101 ,,Opranuszamuss Ha XOTEIUEPCTBOTO, Ha TpeTa CTENEeH Ha
npodecrnonanta kBanupurkanus 3a cneruanHocrra 8110102 ,,Opranuzanus u ynpasieHue Ha
XOTEJIHEepCTBOTO M Ha UYETBbPTa CTeleH Ha mnpodecruoHanHa KBanudukanus 3a
cnernranuoctta 8110103 ,,Opranu3aius Ha IeHHOCTUTE B MeCTa 32 HACTaHsBaHEe .

Ya. 3. Bw3 ocnosa Ha JIOC o un. 1 u pamkoBure nporpamu no wi. 10, an. 3, T. 2, T.
3, T. 4 u 1. 6 oT 3akoHa 3a MPO(PECHOHATTHOTO OOpa3oBaHWE W O0ydeHHEe ce pa3padboTBar
TUTIOBH y4eOHH TUTAHOBE 32 yYEHUIM, yUeOHH IUTAHOBE 3a JIMIIA, HABBPIIWIN 16 TOAWHH U

y‘-IC6HI/I nporpamu 3a 06y‘-ICHI/ICTO 10 CIICHUAJTHOCTUTEC 110 4YJI. 2.

Pazngen I1
CbABPKAHUE HA I1bP KABHUS OBPA3OBATEJIEH CTAHIAPT



Y. 4. (1) AOC 1o wi. 1 onpenenst M3UCKBaHUATA KbM KaHIUJIATUTE, ONMCAHUETO HA
npodecusra, eIMHUIIUTE PE3YJITaTH OT yYEHETO, M3MCKBAHMITA KbM MarephaiHaTa 0aza u
M3HUCKBaHUATA KbM 00yJaBaIluTe.

(2) bpxaBHUAT 0Opa3oBaTENICH CTaHIAPT 3a MPUIOOMBaHE Ha KBaTU(UKAIUSA IO
npodecusita 811010 ,,Xorenmep™ BKIOUBa oOIIaTa, oOTpacioBara H crHerupUIHATA
npodecroHallHa TOJATOTOBKA C HEOOXOAMMHUTE MPOPECHOHATHH KOMIIETEHTHOCTH, KOHUTO
rapaHTupar Ha o0ydaeMus Bb3MOXKHOCTTA 32 yIPaXHsIBaHE Ha MPoQecusaTa cle/ 3aBbpIIBaHE

Ha 00YYCHUETO.

SAK/IIOYUTEJIHU PA3IIOPE/IBU

§ 1. Tazu HapenOa ce u3naBa Ha OCHOBaHUE Wi. 22, ai. 6, BbB Bpb3Ka € wi. 22, al. 2, T.
6 oT 3aKoHa 3a MPEAYYUIIUITHOTO U YIHIIUITHOTO 0Opa3oBanue u ormeHst Hapenba Ne 17 ot
2003 r. 3a npunobuBane Ha kBanmpukamus 1o npodecus ,,Xoremuep™ (00H., B, 6p. 6 ot
2004 r.).

§ 2. Hapen6ata Bnu3a B cuja OT JIeHs Ha OOHapOABAaHETO i B ,,/IbpikaBeH BECTHHK .

KPACUMMUP BHJIYEB

MHMHUCTBPppPHAOBAHUETO U HaAYK



[Ipunoxxenne KM 1. 2

JAbpxaBeH o0pa3oBaTe/ieH CTAHAAPT 32 NPUA00UBaHe HA KBAJM(PUKAIUA 110
npogecusra ,,Xoreaunep*

IIpoeconaiHO HamIpaBJIeHHE:

811 }XOTeJmepCTBo, PeCTOPAHTHOPCTBO U KEThPHHT
HaumeHoBaHnue Ha npodecusiTa:
811010 P(OTennep
CrenuaTHOCTH: CreneH Ha Huso o | HuBo o
npogecuoHaaIHa HKP EKP
KBaJH(PUKALMSA
8110101 |Opranu3anusi Ha XOTeJIHEPCTBOTO Tpera 4 4
8110102 |Opranu3anus v ynpasJjieHUe HA YeTBBHpTa 5 5
XOTeJIHEPCTBOTO
8110103 |(Opranmu3anusi Ha JAeliHocTHTE B MecTa |BTopa 3 3
3a HACTaAHsIBaHe

1. U3ucKkBaHMA KbM KaHAUJIATHTE

1.1. U3uckBaHusi KbM KAHAHJATUTE 32 BXOASII0 MHHHUMAJHO 00pPa30BaTEIHO
WU KBaTU(GUKANMOHHO PaBHUILE 32 NMPUAOOMBaHe HA CTeleH Ha NMpodecHoOHATHA
KBAIM(pUKANUA CbIJacHO 3akoHa 3a npogecHoHATHOTO o0pa3oBaHHe U O0y4yeHHe
(31100)

3a nmpuoOMBaHe Ha IIbPBa CTENEH Ha MpoQecnoHaIHa KBaluUKaus o npodecusra
LXotenmuep® or Crnmcbka Ha mpodecuute 3a NMpopecuoHaIHO 00pa3oBaHUe U OOydeHHE 10
qi1. 6, an. 1 ot 31100 (yTBBpAEH OT MUHHCTBHpPA Ha 00pa30BaHUETO U HayKaTa cbe 3amoBes Ne
P 09-413 or 12.05.2003 r., moca. u3m. 3amoBenq Ne PJ] 09-296 ot 19.02.2018 r.)
M3HCKBAHUATA 32 BXOJSIIOTO MUHUMAJIHO 00pa30BaTeIHO PaBHUIIE KbM KaHAUJATUTE ca:

3a y4eHuIIHu:
O 3a BTOpa CTEMEH - 3aBHPIIEHO OCHOBHO 00pa30BaHUE;
O 3aTpeTa CTEeMeH - 3aBbPIIEHO OCHOBHO 00pa30BaHUE;
3a nuia, HaBbPIIWIH 16 TOANHM:
O 3a BTOpa CTENEH — 3aBbpIlIEeH ITbPBU TMMHA3HAJICH eTall
O 3a TpeTa CTeNeH — MPUJI00UTO MPaBo 3a SBSBAaHE HAa AbPIKABHU 3PEIIOCTHU U3ITUTH
3a 3aBBbpIIBaHE Ha cpelHO 00pa30BaHUE WU MPUIO00UTO CPEAHO 00pa30BaHUE;
O 32 YeTBBpTa CTENEH — 3aBBPIICHO CPETHO OOpa3OBaHHE.

W3uckBanusiTa 3a BXOAAII0 MHHHMAIHO KBATH(PHUKAIMOHHO pPAaBHHILE IPH
MPOABbKaBaIIo MpodecuoHaaIHo o0pa3oBaHue U O0yUeHHE 3a MPUA00MBaHE HA BTOpA CTEIEH
Ha mnpodecuoHanHa KBanupukanus e MNpuIoOMTa MbpBAa CTENEH Ha NpodecroHaTHa
kBasiMukanus 1no npodecus ot od1actT Ha 00pa30BaHUE ,,Y CIIYTH 3a JTUYHOCTTA™.

W3nuckBaHusATa 32 BXONANIO MHHHMATHO KBAUTM(UKAMOHHO pPAaBHHINE TPH
MPOABIIKABAILO NMpoQecroHaTHo o0pa3oBaHue U 00yUeHHe 3a MPHI00MBaHe HA TpeTa CTENeH
Ha mnpodecnoHanHa KanuuKalMs € MNpuIoOuTa BTOpa CTENEeH Ha MpodecroHalHa
KBaJMpUKaMsg 1o mpodecus oT obiacTt Ha oOpa3oBaHUE ,,YCIyrH 3a JIMYHOCTTA.

3paBOCIIOBHOTO CBHCTOSIHHE Ha KaHAWIATa C€ YyJOCTOBEpSBA C MEIUIIUHCKH
JOKYMEHT, JOKa3Baml, d4e mpodecusita, MO KOATO Kelmae nga ce olyyaBa, HE My €
MIPOTUBOMNOKA3Ha.




1.2. Baruaupane u npo)ecHOHAJIHU 3HAHNUS, YMEHUS] 1 KOMIIETETHTOCTH

[Tpunobusanero Ha kBanudukamus mno npodecusta ,,XoTeauep Uiu Mo 4acT oT Hes
9ype3 BaTMIUpaHe HA TPUIOOUTH C HePOpMAIHO WIM WH(GOPMATHO yUEHE pPE3ylaTaTH OT
YUEHETO ce ochlecTBsiBa cbriiacHo Hapenba Ne 2 ot 13 HoemBpu 2014 1. 3a yciaoBusiTa u
pena 3a BamuaupaHe Ha MpodecHoHAHU 3HAHMS, YMEHUS U KOMIIETEHTHOCTH, U3/1aJicHa OT
MUHUCTBbpa Ha O0Opa3oBaHMETO M Haykara (oOHapoaBaHa B J[bp:kaBeH BECTHHUK, Op. 96 oT
21.11.2014 r., B cuna ot 01.01.2015 1.).

2. Onucanmne Ha npodecusita

2.1. TpynoBu 1eliHOCTH, OTTOBOPHOCTH, JUYHOCTHM Ka4yeCcTBa, 0COOEHOCTH Ha
yCIOBHAATA HA TPYA, 000pyIBaHe U HMHCTPYMEHTH, U3MCKBAHMS 32 yNpPaKHSABaHe Ha
npogecusiTa, omnpegejeHd B 3aKOHOBH H MOA3aKOHOBH AaKTOBe (31PaBOCIOBHO
ChCTOSIHHE, PABOCIIOCOOHOCT H JIP.)

XoTenuepbT OpraHu3upa W PBHKOBOMM IPUIOCTHUS TPOIEC 10 MOCPEIIaHe,
HACTaHsIBaHE M M3MpailaHe Ha roctute. KoHTponvpa ChCTOSHHUETO HA CTaWTe 3a TOCTH, HA
o0IIMTE TTOMEIICHHMSI, TSIXHATA YHCTOTa U U3psAAHOCT. OpraHu3upa pa3audHu KoH(epeHInH U
IUTAaHUpa JEHHOCTTA Ha MPUIISKAIIN KbM MACTOTO 32 HAaCTaHSBaHE 3aBEICHHS 3a XpaHEHE U
pas3BieyeHHs (pECTOpaHTH, 3aBEACHUS 3a OBP30 OOCIy)KBaHe, MUTCHHU 3aBEINCHHS, Kade-
cragkapHuIM U OapoBe). Boau cyeroBojHaTa OTYETHOCT W OTrOBaps 3a UMYIIECTBOTO.
KoHTponupa U3bIHEHUETO Ha 33Ja4nTe OT IePCOHAIA.

XoTenuepbT clelu 3a CHa3BaHEeTO Ha BCUYKU HOPMATHUBHU M3HUCKBaHUS, Ka4eCTBOTO
Ha TpeylaraHe Ha YCIyTUTe, TPyJAOBaTa TUCIMILUIMHA, CIA3BaHETO Ha W3HMCKBAHUATA 32
6esomacHoct np. OcurypsiBa NpoPecHOHATHOTO pa3BUTHE Ha KaJpUTe M 3alo3HaBa
HOBOHA3HAYCHUTE CIY)KUTEIH C JUTBXHOCTHUTE XapaKTEPHUCTUKH, C TMPaBUIHUKA 3a
BBTPEIIHUS el ¥ C APYTU JOKYMEHTH.

XoTenuepsT MojAnoMara u3dopa Ha 000pyIBaHe 1 003aBeXkKTaHE KaToO ce ChoOpa3siBa ¢
M3HUCKBaHUATA 332 €HepruiiHa e(peKTUBHOCT, 3a OMa3BaHe Ha OKOJHATa Cpela W 3/ApaBeTO Ha
MIepCOHaja U TOCTUTE, 33 MTOCTUTaHEe Ha e(PUKACHOCT Ha BIIOKEHUTE CPEICTBA.

[Ipy u3MBIHEHHWE HA CBOUTE 3aAbJDKCHHS] XOTENUepbT MOAIbpKa e(deKTUBHA
KOMYHHKAIIUS ¢ TIEPCOHANIA, C TYPUCTUYCCKH arcHINH, ¢ OHJIAHH TUIaThOpMU M KaHAIW 32
pe3epBalus 1 nNpoaaxou, ¢ pekiaMHU U MapKETUHTOBU areHIUH, C JOCTABYMIIM Ha XOTEJICKO
Y KaHIEJIapCKO 000pyABaHE U JIp.

[Ipodecusara u3uckBa BiageeHE HA UYYKIU €3HMIM U TO3HABAHE HAa HAIMOHATTHUTE
0CO0EHOCTH | crienrduKa Ha 00CIy)XKBaHE HA UYXKICCTPAaHHHU TOCTH. XOTEIUEpPhT TPsiOBa 1a
MPOSBSIBA OTTOBOPHOCT, MOOMIIHOCT, ONEPaTHUBHOCT, AMCKPETHOCT, JIOSITHOCT, Jla Ca3Ba
TpyZOBaTa JUCIUIUIMHA, J1a OTa3Ba OKOJHATA cpela, JAa paboTH C KOMIIOTHD, 1a yMmee Ja
paboTH B eKHII.

XoTenuepbT UMa HOPMHUPAHO pPa0OTHO BpeMe, KAaTo B Pa3IMIHUTE IEPHOIU Ha
roguHaTa € ChOOpa3eHO ChC CE30HHATa HATOBAapeHOCT. Bb3MmoxHOcTHUTE 3a paboTa ca B
cdepara Ha 00CTYKBAHETO, BbB BBTPEIIHUAS U MEXIYHAPOJACH TYpPHU3bM. XOTEIUEPHT MOXKE
Jla CTOTIAHKCBA XOTEJ, MOTE, MTAHCUOH, KbMITUHT WJIM JPYTO MSICTO 3a HAaCTaHSBAaHE OT KIIac
A win b, ceriiacHo 3akoHa 3a Typusma.

CermacHo 3akoHa 3a Typu3Ma XOTEIMEpPCTBO Ha Teputopusra Ha PemybOnuka
bearapus ce u3BbpIIBa caMO B KaTETOPU3UPAHH 10 TO3W 3aKOH TYPUCTHYCCKH OOCKTH, KaTo
TUIaTa, U3BBPIIBAIINA XOTEIHEPCKa JEHHOCT, 3aAbDKUTEITHO BOJST PErHCThHD 32 HACTAHEHUTE
TYPUCTH U €KEMECEYHO ITOJ[aBaT 10 €JICKTPOHEH IbT B ChOTBETHATA OONTMHA HH(pOPMAITHS 32
Oposi Ha peaTu3upPaHUTE HOIITYBKH.

2.2. Bb3MOKHOCTH 32 NPOABJKABAHE HA MPO(PECHOHATIHOTO 00yYeHue



JIvna, npuaoOuIM BTOpa CTENeH Ha mpodecroHanHa KBanudukanus mo mnpodecusra
,»XOTenuep®, Morar Ja HpoAbbKaT oOy4yeHMETO CH 3a NpUIOOMBaHE Ha TpeTa CTENEeH Ha
npodecroHanHa KBanudukauus 1O cblmata mnpodecus wiaM  3a  npugoOMBaHe Ha
KBaJIMpUKaALMsg 1O Jpyra mnpodecus OT Npo(EeCHOHAIHO HalpaBieHUe ,,XOTeIUepCTBO,
PECTOPAaHTHOPCTBO U KETHPUHT".

JIuna, npuaoOuan TpeTa cTeneH Ha npodecuoHanHa KBalu(puUKaus Mo mnpodecusra
,»XOTeNnep®, MoraT J1a IpoabKaT 00y4eHHETO CH 3a MPHUJI00MBaHE HAa YETBBPTA CTEIECH Ha
npodecroHanHa KBanudukauus 1O cbliata npodecus wiIM  3a  NpugoOMBaHe Ha
KBaJTMpHUKAIMA 1O apyra mnpodecus oT Npo(ecHOHAIHO HampaBieHUE ,,XOTEIUepCTBO,
PECTOPAaHTBOPCTBO U KETHPUHT,

JIunata, mpuOOOMIIM UYETBBpPTA CTENEH Ha TNpodecHoHanHa KBaTU(PHUKAIHUA IO
npodecusra ,,Xorenuep®, Morar jAa HpoAbIKAT OOy4EeHHETO CH 1o Jpyra mnpodecus or
po¢eCHOHATHO HAMPaBJICHHUE ,, XOTEITUEPCTBO, PECTOPAHTHOPCTBO M KETHPUHT .

IIpu npoabikaBamoTo NpodecuoHanHo OOyuyeHHe ce OpraHusupa oOydeHue 3a
YCBOsIBaHE HA €IMHUIIMTE PE3YJITATH OT YUEHETO, KOUTO JINIATa HE IPUTEkKABAT.

2.3. Bp3MokHOCTH 3a mpodecHOHATHA peajm3anus cbrjacHo HanmonamaHara
kiaacupukanusa Ha npodgecuurte u LrbxkHocTuTe (HKII/A-2011) B Peny6s1iuka bbarapus,
yrBbpaeHa cbc 3amoBen Ne P/ 01-931/27.12.2010 r. Ha MHHHCTBPa Ha Tpyaa M
COIMAJIHATA MOJUTHKA, M0CJ. H3M. H A0I. cbe 3anoBen Ne PJI 01 - 149 ot 26.02.2018 1.
Cermacuo  HKIIA-2011, npuaoOunmusr Tpera crenmeH Ha npodecuoHanHa
kBanMukaiys 1no npodecusTa ,,XoTenuep Moxe 1a 3aema cieauure JrbxHoctu ot HKIL/I:
A Enuanusa rpyna 1411 ,,YpaBuTenn Ha XOTETH':
V 1411-3001 PurkoBoauTes, OTAET B XOTEI,
V 1411-3002 YopaButen, XOTel;
V 1411-3003 YnpaBuren, MOTeI,
V 1411-3004 YupaBuren, aHCUOH;

A Enuanuna rpyna 1431 ,,PEKOBOJNTENN HA CIIOPTHH LIEHTPOBE, IIEHTPOBE 33 OTINX

U KYJITYpPHU LIEHTPOBE

V 1431-3015 YupaBuren, oTaux/moYyuBHa 6a3a,

A Enunwuna rpyna 1439 ,, PEKOBOIUTENN Ha APYTH YCIYTH, H.IL.“:
V 1439-3003 YnpaBuren, KbMIIUHT,
V 1439-3006 YrpaBuTen, XmKa,

KaKTO U APYTU ATBHKHOCTH, JOMBIHEHU NTpH akTyanusupane Ha HKIT/I.

CopriacHo IlocranoBinenne Ne 217 ot 17 aBrycr 2015 r. Ha MuHHCTEpCKUS CHBET 32
npuemane Ha Hapenba 3a u3MCKBaHHMATa KbM MeCTaTa 3a HACTaHSABAaHE W 3aBEICHUATA 3a
XpaHEHEe W Ppa3BJIEUYCHHS U 3a pela 3a ONpeersHe Ha KaTeropus, OTKa3, MOHIKaBaHE,
CrupaHe Ha JEHCTBUETO M MPEKpaATsSBaHE HA KATETOPUSTA, 3a 3a€MaHETO Ha T€3U JJIBKHOCTH
ce M3UCKBa OT | 10 5 TOAWHU TPYAOB CTaX B 00JacTTa HAa TypuU3Ma, B 3aBHCUMOCT OT BUJIA H
KaTeropusiTa Ha MsCTOTO 32 HaCTaHsSBaHE.

3. Eaununuum pesyaratu ot yuenero (EPY)
3.1.Cnucek Ha EPY 3a cnenmmanHocT ,,Opranu3zanusi Ha JeiiHOCTHUTE B MeCTa 3a
HACTaHSIBaHe* — BTOPA CTeneH Ha NpodecHOHATHA KBAJINPUKAIUSA

O0ma npodecnonaiHa NOArOTOBKA
1 EPYVY 1. 3apaBocioBHu 1 6e301aCHU YCIOBUS Ha TPY/I U OMa3BaHE HA OKOJIHATA Cpefia

0 11 PV (Pesynrar ot ydene) Ch3maBa opraHu3alus 3a OCHIypsiBaHE Ha
3JIpaBOCIIOBHM U O€30IIaCHU YCJIOBUS Ha TPYA Ha pabOTHOTO MSCTO




0 1.2 PY VwuactBa B CBH3aBaHETO HA OpraHU3allds 3a OCHIICCTBSIBAHE Ha
MpeBaHTUBHA JACHHOCT IO OMa3BaHE Ha OKOJIHATA Cpefia

0 1.3 PV Cwn3maBa opranu3anus 3a OBJIAJSBAHETO HA PUCKOBU W aBapUHHU
CUTyallU1

e EPVY 2. [IpeanpuemayectBo
o 2.1 PY Ilo3HaBa OCHOBHTE Ha MPEANPUEMAYECTBOTO
o 2.2 PY ®dopmupa npeanpueMadecko MOBEACHUE
o 2.3 PY Yuactsa B pazpaboTBaneTo Ha OM3HEC IJIaH

e EPV 3. UkoHOMuUKa
o 3.1 PV Ilo3naBa OCHOBUTE Ha Ma3apHaTa HKOHOMHUKA
o 3.2 PY Ilo3HaBa XapaKTepUCTHKUTE HA MPOU3BOJICTBEHATAa JEHHOCT B
MpeInpUsITHE

OrpacJioBa npogecMOHAIHA OATOTOBKA

1 EPYVY 4. Opranusaius Ha Tpyaa
0 4.1 PY Opranusupa paOOTHHS MpoIec HAa paOOTHOTO CH MSICTO
0 4.2 PY UznbiHsBa BB3IOKEHUTE MY JCHHOCTH
0 4.3PY Ilo3naBa ycTaHOBEHHMTE CTaHAAPTH B CTOMAHCKATa OpraHU3alus

 EPY 5. KoMyHHUKALIMS A 9YKJT €3UK
0 5.1 PY OGmyBa Ha pa3jIu4HU PaBHUINA B CTOMAHCKATA OPTaHU3AIHS
0 5.2 PY KomyHuKupa Ha 4yxJ e3uK

1 EPVY 6. MudbopmalioHHN U KOMYHHUKAIITHOHHU TEXHOJOTHH
0 6.1 PY O6pabotBa unpopmanus ¢ UKT

6.2 PY Komynukupa ¢ UKT

6.3 PY Cn3naBa nudposo craspxanue ¢ KT

6.4 PY OcurypsiBa curypHoct nipu padorata ¢ UKT

6.5 PY PemaBa npoGiemu npu padorara ¢ UKT

O O OO

1 EPY 7. Xuruena u 6e3011aCHOCT Ha XpAHNUTE, OLICHKA HA PUCKA
0 7.1 PY Cna3Ba u3uCKBaHUATA 3a JIMYHA XUTHEHA U XUTHEHA HAa pabOTHOTO
MSICTO
0 7.2PY Cna3Ba W3UCKBaHUsATA 32 O€30MIACHOCT HA XPAHUTE

1 EPYVY 8. HopmatusHa ypenba B Typu3Ma

0 8.1 PV [lo3naBa 3akoHOBaTa U MOJI3aKOHOBATa HOPMATHBHA ypeada B TypuU3Ma

0 8.2 PV [lo3HaBa mpueraTa ¢ IOCTaHOBJIEHUE HA MUHUCTEPCKHUS CHBET
Hapen6a 3a n3uckBanusTa KbM MECTaTa 32 HACTAHSIBAaHE U 3aBEACHUSITA 32
XpaHEeHEe U pa3BIICUeHIsI U 3a pe/ia 3a ONpeJIeNIsTHE Ha KaTeropus, OTKa3,
MOHIKaBaHe, CIIMpaHe Ha JEHCTBUETO U MPEeKpaTsIBaHe Ha KaTeropusTa

0 8.3 PY llo3naBa uznanenata or MuHuctepcTBo Ha Typusma Hapenba 3a
M3HUCKBAHUATA KbM TYPUCTHUECKUTE XMKH, TYPUCTHUECKUTE yUCOHH
IIEHTPOBE, TYPUCTUICCKUTE CITAJTHU M MPIIICKAIIUTE KBM TIX 3aBEJICHUS 32
XpaHEHe U pefia 3a ONpeeNsTHe Ha KaTeropusi, 0TKa3, MpeKpaTsBaHe U
MOHIKAaBaHEe Ha OTpeJieJieHaTa UM KaTeropust




1 EPY 9. IIpodecunonanna €TUKA M TYPUCTUUECKO IIOBEICHHUE
0 9.1 PY Ilo3HaBa OCHOBHHMTE XapaKTCPUCTHKHU Ha JCIOBOTO OOIIYBaHE U
npodecroHaHaTa eTUKa
0 9.2 PY [lo3naBa n3nMCKBaHMATA 32 IMOBEACHHUE Ha TIEPCOHAJIA IPU OOIIyBaHE C
FOCTHUTE

9 EPY 10. CueTroBOACTBO M OTYETHOCT B XOTEIUEPCTBOTO
0 10.1 PY Ilo3naBa HOpMaTUBHHUTE JJOKYMEHTH, OTHACSINH CE JIO0 CYETOBOJIHOTO
OTYUTaHE
0 10.2 PY Ilo3naBa oT4eTHaTa JOKyMEHTAIHS, IPOTPAMHUTE MPOAYKTH H
crieLuanu3upanus copryep

1 EPVY 11. OcHoBu Ha Typu3Ma
0 11.1 PY Ilo3HaBa yciioBUsTa 32 pa3BUTHE Ha Typu3Mma B beirapus
0 11.2 PY Ilo3HaBa BHIOBETE TYPHU3bM
0 11.3 PY Ilo3HaBa TypuUCTHUYECKUTE PECYPCH U MaTepHalIHO-TEXHUYecKaTa 0a3a
B TypH3Ma

Cneuuduuna npodecuonajiHa noaroToBKa

1 EPVY 12. PecTopaHTbOPCTBO U KETHPUHT
0 12.1 PY Ilo3HaBa opranu3anusiTa 1 (PyHKIIMOHHUPAHETO HA KyXHSITA
0 12.2 PV Ilo3naBa opranuzanusara 1 QyHKIIMOHUPAHETO HA pecTopaHTa u Oapa
0 12.3 PY Ilo3HaBa opraHu3anusTa ¥ TEXHOJIOTUSATA Ha KEThPUHT YCIYTHTE

I EPY 13. Opranmsanus Ha XOTEIHEPCKATa JEHHOCT
0 PV Ilo3naBa cTpykTypaTa W Hepapxusara B MECTaTa 3a HACTAHSIBAaHE
0 PV Ilo3naBa cnenudukara Ha JeiTHOCTTa B MecTaTa 3a HaCTaHsBaHE

1 EPYVY 14. TexHoIOrus Ha XOTEIHEPCKOTO 00OCIY)KBAaHE

0 14.1 PV llo3HaBa TexHONOTUsAITAa HA OOCTyX)BaHEe Ha PPOHT oduca
14.2 PV Tlo3HaBa TEXHOJIOTHATA HA KaMEPUEPCKOTO OOCITY)KBaHE
14.3 PY Ilo3HaBa TeXHOJOTHUATA HA XOTEIUEPCKOTO JOMAKUHCTBO
14.4 PV Tlo3HaBa TEXHOJOTHATA HA JOIMMBIHUTEIHUTE YCIYTH
14.5 PV Ilo3HaBa 0OmIMTE U3UCKBAHUSA TP CHCTaBSHE HAa CTAaHAAPTHU B
MecTaTa 3a HacTaHsSBaHE

O O OO

1 EPYVY 15. Oxpanurennu MeEpPKHU U 0€30IaCHOCT B XOTEIUEPCTBOTO
0 15.1 PV Ilo3HaBa OXpaHUTETHUTE MEPKH B XOTEIHNEPCTBOTO
0 15.2 PY Ilo3HaBa u3MCKBaHMATA 32 0€30MACHOCT M CUTYPHOCT Ha TYPUCTUTE
0 15.3 PY CnasBa mporenypuTe Mpu pUCKOBU CHTYallMU B XOTEITHEPCTBOTO

1 EPVY 16. TpaHCIIOPT ¥ TYPUCTUYECKA AT€HTCKA JEHHOCT
0 16.1 PY Ilo3HaBa BHIOBETE TYPUCTHUECKH TPAHCIIOPT M MBTHUYECKH Tapupu

3.2. Cnucbk Ha EPY 3a cnienuainoct ,,Opranu3zanusi Ha X0TeJIHEPCTBOTOX —
TpeTa cTeneH Ha npogecuoHaJHa KBaTu(pUKanus

O0ma npodecnonaiHa NOATOTOBKA



1 EPVY 17. 3npaBocioBHU U OE30IIaCHHU YCIOBHS HA TPV M Ola3BaHE HA OKOJIHATA CPEela

(0]

(0]

(0]

17.1 PY Cw3naBa opranmu3anus 3a OCUTypsIBaHE Ha 3JIpaBOCIIOBHU U 0€3011acHU
yCIIOBUS Ha TPY/ HAa paOOTHOTO MSICTO

17.2 PY VYuyactBa B CBh3JaBaHETO Ha OpraHU3alMs 3a OCBIISCTBIBAHE Ha
MPEBaHTHUBHA JICMHOCT IO OIa3BaHE HA OKOJIHATA Cpe/ia

17.3 PY Cs3naBa opraHuzanms 3a OBJIQJIBAHETO HAa PUCKOBU M aBApUUHU
CUTYyalHu

e EPVY 18. [IpeanpuemayecTtBo

O
O
o

18.1.PV Ilo3HaBa OCHOBHUTE Ha MPEANPHUEMAYECTBOTO
18.2 PY ®opmupa npeanpremMadecko MoBeICHHUE
18.3 PY VuacTBa B pa3paboTBaHETO HAa OM3HEC TUIAH

e EPVY 19. koHoMuKka

o
O

19.1 PV Ilo3HaBa OCHOBHUTE Ha Ma3apHaTa NKOHOMHKA
19.2 PV Ilo3HaBa XapaKTEpUCTHKUTE Ha IMPOU3BOJACTBEHATA JEHHOCT B
MPEIIPUATHE

OrpacJioBa npogecMOHAIHA OATOTOBKA

1 EPYVY 20. Opranusaius Ha Tpyaa

(0]
(0]
(0]

20.1 PY Opranusupa paOOTHUS TIPOIEC B CTOMIAHCKATa OpraHU3aIus
20.2 PY Pasnpenens AeHHOCTUTE

20.3 PY KonTponupa nmpuiaraHeTo Ha YCTAaHOBCHHTE CTaH/IAPTH B
CTOIIAHCKATa OPraHU3aIHsI

1 EPVY 21. KoMyHHKalIMsI U Yy €3UK

(0]
(0]

21.1 PY OO6muyBa Ha pa3jilyHU paBHUILA B CTOMAHCKATa OpraHU3alUs]
21.2 PY KomyHUKHpa Ha YyX]T €3UK

1 EPY 22. MudbopMallioHHN U KOMYHUKAIIMOHHU TEXHOJIOTUU

(0]

© O OO

22.1 PY O6pabotBa nnpopmarnms ¢ UKT

22.2 PY Komynuxkupa ¢ UKT

22.3 PY Cs3naBa nudposo ceabspxkanue ¢ KT

22.4 PY OcurypsiBa curypHoct npu padotara ¢ UKT
22.5 PV PemaBa npobnemu nipu padorata ¢ UKT

1 EPY 23. Xuruena u 0e300aCHOCT Ha XpaHUTE, OLIEHKA HA PUCKA

(0]

(0]

23.1 PY Opranusupa cla3BaHETO HA W3WCKBAHHATA 32 JJMYHA XUTHEHA H
XUTUeHa Ha pabOTHOTO MSICTO
23.2 PY OcwurypsiBa 6€301aCHOCT Ha XpaHUTE

1 EPY 24. HopmarusHa ypenbda B TypHU3Ma

o

(0]

24.1 PY Opranusupa Cria3BaHeTO Ha 3aKOHOBATa ¥ MOJI3aKOHOBATA
HOpMaTHBHA ypeada B Typu3Ma

24.2 PY Opranusupa cra3BaHETO Ha TIPUETATa C MOCTAaHOBJICHHE HA
Munucrepckus cbBeT Hapenba 3a n3nckBaHUATa KbM MecTaTa 3a HaCTaHSBaHE
U 3aBE/ICHUSATA 32 XpPAaHEHE U Pa3BJICUCHMS U 32 PE/a 3a ONpeieNIsIHe Ha
KaTeropus, OTKa3, MOHIKaBaHe, CIIMpaHe Ha ICHCTBHETO U IpeKpaTsBaHe Ha
KaTeropusita



0 24.3 PY Opranusupa cra3BaHeTO HAa U3/ajeHaTa OT MUHUCTEPCTBO Ha
Typu3ma Hapenoa 3a n3nckBaHusATa KbM TYPHCTHUECKUTE XUKH,
TYPUCTUYECKUTE YIEOHH LIEHTPOBE, TYPUCTUUECCKUTE CTIATHU U MPUIICKALIUTE
KBM TSX 3aBE/ICHHS 32 XpaHEHE M Pella 3a ONpeIeIIHE Ha KaTeropus, 0TKas,
IpeKpaTsIBaHe U MOHIKAaBaHE Ha OIpe/esieHaTa UM KaTeropus

1 EPY 25. IIpodecnonanna €THKA U TYPUCTHYECKO IIOBEACHHUE
0 25.1 PY Ilpwiara OCHOBHHTE XapaKTEPUCTUKH Ha JIEITOBOTO OOITyBaHE U
npodecroHaHaTa eTUKa
0 25.2 PY HaGmonaBa TMOBEICHUETO Ha TIEPCOHAJIA IIPH OOIIYBaHE C TOCTHUTE
0 25.3 PY Ilpwiara OCHOBHUTE XapaKTEPUCTHKU Ha MOTPEOUTEIICKOTO U
TYPUCTHUYECKOTO IMOBEACHHE

I EPY 26. CueToBOACTBO M OTYETHOCT B XOTEIUEPCTBOTO
0 26.1 PV Ilpunara HopMaTUBHUTE TOKYMEHTH, OTHACSIIIH C€ A0 CYETOBOJIHOTO
OTYUTAHE
0 26.2 PY Opranuzupa paboTara c OTYETHATa JOKYMEHTAIUS, TPOTPaMHUTE
MPOIYKTH U CHEIUAIM3UpaHus copryep

1 EPY 27. OcHoBH Ha TypH3Ma
0 27.1 PY Ilo3HaBa ycioBHsTa 32 pa3BUTHE Ha Typu3ma B beirapus
0 27.2 PY Ilo3HaBa BHIOBETE TYPU3IBM
0 27.3 PY Ilo3HaBa TYpUCTHUYECKUTE PECYPCH U MaTepHATHO-TEXHUYECKaTa 0a3a
B TypHU3Ma

Cnenndnyna npodecnoHanHa NOATOTOBKA

1 EPY 28. PecTopaHTHOPCTBO U KETHPUHT
0 28.1 PY Opranuzupa AefHOCTUTE B KyXHATa
0 28.2 PY Opranu3upa IeHHOCTUTE B pECTOpPaHTa U Oapa
0 28.3 PY Opranusupa AeiHOCTUTE B KEThPHHIa

T EPYVY 29. Opranusarus Ha XOTeIUepcKara 1eHHOCT
0 29.1 PY Omnucsa cTpykTypaTa U iiepapxusra B XoTesa
0 29.2 PY Opranusupa AelHOCTTa Ha pa3IUIHUTE OTIIENN B XOTETa

9 EPY 30. Texnosorust Ha XOTEIHEPCKOTO OOCITY)KBAHE

0 30.1 PY Cna3Ba TexHoNOTHsATa Ha 00CITY’)KBaHETO BHB (PPOHT ouca

0 30.2 PY 3Hae TexHOJIOTHATA HA KAMEPUEPCKOTO 00CITyKBaHe

0 30.3PY 3Hae TexHOJOTHTA HA XOTEIUEPCKOTO TOMAKHHCTBO

0 30.4 PY Ilpuiara 1ONbJIHUTETHUTE AEHHOCTH, CBBP3aHU C HHPPACTPYKTypara
Ha Typu3Ma

0 30.5 PY Opranuzupa AeiHOCTTa 10 ChCTaBsHE HA CTAaHAAPTH B
XOTEIMEPCTBOTO

1 EPY 31. OxpaHuTeIHN MEPKH U O€30IACHOCT B XOTEIHEPCTBOTO
0 31.1PVY Ilo3HaBa OXpaHHUTEIHUTE MEPKH B XOTEIHEPCTBOTO
0 31.2 PY Ilo3HaBa U3UCKBaHUsATA 32 OE30MACHOCT U CUTYPHOCT Ha TYPUCTHUTE
0 31.3 PY Cna3Ba mpoleaypuTe pu pUCKOBU CUTYAIIMH B XOTEITHUEPCTBOTO




1 EPYVY 32. TpaHCIOpPT M TYPUCTHYECKA AT€HTCKA JEHHOCT
0 32.1 PV Ilo3naBa opraHu3anusitTa ¥ TEXHOJOTHSATA Ha TypolepaTopcKara
JEUHOCT
0 32.2 PY Ilo3HaBa BHJIOBETE TYPUCTUUYECKH TPAHCIIOPT M ITbTHUYECKH Tapudu

3.3. Cnucwbk Ha EPY 3a cnenmnasnnoct ,,OpraHu3amnus 1 ynpapJjieHUe Ha
XOTEeJTHEPCTBOTOY — YeTBBPTA CTeNeH HA MPO(eCHOHATHA KBAJIN(PUKALHSA

O0ma npodecnonaiHa NOArOTOBKA

1 EPY 33. 3ipaBociioBHu ¥ 0€300aCHHU YCIOBHUS Ha TPYJI U ONla3BaHE Ha OKOJIHATA cpejia
0 33.1 PY Cw3naBa opraHuzaiusi 3a OCUTYpsiBAaHE HA 3IpaBOCIOBHU M O0€30MacHH
YCJIOBHSI HA TPY Ha PaOOTHOTO MSICTO
0 33.2 PY VYuactBa B CBH3/1aBaHETO Ha OpraHU3alvs 3a OCHIIECTBABAHE HA
NPEBaHTHUBHA JCWHOCT IO ONa3BaHe Ha OKOJIHATA Cpejia
0 33.3 PY Cs3naBa opranuzaius 3a OBJAIsSBaHETO HAa PUCKOBH W aBapUUHU
CUTYaIUH

e EPV 34. lIpeanpuemauectBo
o 34.1 PY [lo3HaBa OCHOBHUTE Ha MPEANPUEMAYECTBOTO
o 34.2 PY ®opmupa npeanpruemMauecko moBeIeHUE
o 34.3 PY YuacrtBa B pa3paboTBaHeTO Ha OM3HEC IIJIaH

e EPVY 35. UkoHOMUKA
o 35.1 PV [lo3HaBa ocHOBUTE Ha Ma3apHaTa HKOHOMHUKA
o 352 PV Ilo3HaBa XapaKTCPUCTUKUTE Ha TMPOMU3BOJICTBEHATA JCHHOCT B
MIpeANpHUsITHE

OTtpaciioBa npogecuoHaIHA IOATOTOBKA

9 EPY 36. Opranusanus Ha Tpyaa

0 36.1 PY Csp3pmaBa yciaoBus 3a U3BbPLIBaHE Ha JEHHOCTUTE B CTOMAHCKATa
OpTaHu3aIus

0 36.2 PY KoHTponupa U3II'bJIHEHUETO HA AEHHOCTUTE

0 36.3 PY Konrponupa TnpuiaraHeTo Ha yCTAHOBCHHUTE CTAHIAPTH B
CTOIAHCKaTa OPraHu3aIus

0 36.4 PY Cw3naBa ycioBHS 3a paslpe/ieisTHe Ha PECYPCHTE B CTOITAHCKATa
OpraHM3aIus

 EPY 37. KoMmyHHUKaUs U YYKJ €3UK
0 37.1 PY OOmyBa Ha pa3NU4HU paBHUILA B CTOIIAHCKATa OpraHU3alus
0 37.2 PY KomyHuKHpa Ha 9yK1 €3UK
0 37.3 PY Bonu edexkTuBHa OM3HEC KOMYHUKAIIHS

1 EPY 38.1MudopmaiioHH U KOMYHHUKAIIMOHHU TEXHOJOTHH
38.1 PY O6pabotBa unpopmarus ¢ UKT

38.2 PY Komynukupa ¢ UKT

38.3 PY Cw3nasa mudposo cbabpxkanue ¢ UKT

38.4 PY OcwurypsBa curypHoct nipu paborara ¢ UKT
38.5 PV Pemana npobaemu nipu padorata ¢ UKT

O O O0OO0OOo



 EPY 39. Xurnena u 6e300acHOCT Ha XpaHUTE, OLICHKA Ha PUCKA
0 39.1 PY M3roTBst MHCTPYKIIMH U TPaBWJIa 32 ClIa3BaHE HA HM3UCKBAHMATA 32
JMYHA XUTHEHA U XUTHEHA Ha PA0OTHOTO MSICTO
0 39.2 PY Konrponupa 6€301MacHOCTTa Ha XPaHUTE
0 39.3 PY H3pbpuiBa orieHKa Ha pUCKa

1 EPY 40. HopmatusHa ypenda B Typu3Ma

0 40.1 PY KoHTposupa cnazBaHeTO Ha 3aKOHOBATa M IMOJI3aKOHOBATA
HOpMAaTHBHA ypenda B Typu3Ma

0 40.2 PY OcurypsiBa ycloBus 3a Clia3BaHe Ha IMPUETaTa ¢ IOCTAaHOBJICHUE HA
Munuctepckus chbBeT Hapenba 3a n3nckBaHusiTa KbM MECTaTa 3a HACTaHSBAaHE
Y 3aBEJICHUSATA 32 XpAaHCHE U Pa3BJICUCHHMS U 32 Pe/ia 3a OINpeJIeIIsIHe Ha
KaTeropusi, 0TKa3, MOHIKaBaHe, CIIUPaHe Ha JCHCTBUETO U MPEKpaTsIBaHE HA
KaTeropusita

0 40.3 PY OcurypsiBa yclioBus 3a Cria3BaHe Ha W3a/icHaTa OT MHHHCTEPCTBO Ha
TypusMa Hapenba 3a n3nckBaHusita KbM TYPUCTHUYECKUTE XMKH,
TYPUCTHYCCKHUTE YICOHHU IIEHTPOBE, TYPUCTUUCCKUTE CITATHH M IPUJICIKAIINATE
KBbM TSIX 3aBEJICHUS 3a XpaHEHE U pefia 3a ONpPeeiIsIHe Ha KaTeropus, OTKas,
MIPEKPATSIBAHE Y MOHIKABAHE HA ONPE/IICHATa UM KaTeTrOpus

T EPVY 41. IlpodecnoHanna €ETUKAa H TYPUCTHUYECKO MMOBEJECHUE
0 41.1 PY Konrtposupa cria3BaHETO Ha OCHOBHUTE XapaKTEPUCTUKH HA JIEJI0BOTO
o011yBaHe U MpodecuoHaiHaTa eTuka
0 41.2 PY Anamu3upa TMOBEACHHETO Ha MEpCOHAJIA TP OOIyBaHE C TOCTHUTE
0 41.3PY Ananu3upa MOBEICHUETO HA TYPUCTHUTE
0 41.4 PV YnpansiBa Bb3HUKHAIU KOHQJIUKTHUA CUTYyallUU

I EPY 42. CueroBOACTBO M OTYETHOCT B XOTEIUEPCTBOTO
0 42.1 PY KoHTtposupa NpujIaraHeTo HA HOPMAaTUBHUTE JIOKYMECHTH, OTHACSIITN
Ce 10 CYETOBOJHOTO OTYUTAHE
0 42.2 PY Konrponupa paboTaTa ¢ OTYeTHATa JOKYMEHTAIHS, TPOTPAMHHTE
MPOJAYKTH U CHEIUANTU3UpaHus copTyep

1 EPYVY 43. OcHoBH Ha TypuU3Ma
0 43.1 PY Ilo3HaBa ycioBUsTa 32 pa3BUTHE Ha Typu3Mma B bearapus
0 43.2 PY Ilo3HaBa BUIOBETE TYPH3IbM
0 43.3 PV Ilo3HaBa TYypUCTHUECKUTE PECYPCH U MaTepHalTHO-TEXHUYecKaTa 0a3a
B TypU3Ma

Cneuudguyna npodecuoHaTHA MOATOTOBKA

9 EPY 44. PectopaHThOPCTBO U KETHPUHT
0 44.1 PY VYupaBnsBa IeHHOCTUTE B KyXHSTa
0 44.2 PY YmpasinsBa Ie{HOCTUTE B pecTOpaHTa 1 Oapa
0 44.3 PY YmpaBinsiBa KETbPHHT YCIIyTUTE

1 EPYVY 45. Opranusaius Ha XoTeJanepcKara AeHHOCT
0 45.1 PY Onwucsa cTpyKTypara u Hepapxusara B XoTela
0 45.2 PY VnpaBnsBa IeWHOCTHTE HA PA3IMYHUTE OTIEIH B XOTEa




0 45.3 PY YmpasinsiBa 1eiHOCTUTE, CBBP3aHU C MIPEUIAraHETO Ha XOTEITHEPCKHUS
IIPOJYKT

I EPY 46. TexHoyiorus Ha XOTEIUEPCKOTO OOCIY)KBAHE

0 46.1 PY YmpaBnsiBa TEXHOJOTHATA HA OOCIYXBaHETO BB (POHT odrca

0 46.2 PY VnpapisiBa TEXHOJOTHATA Ha KAMEPUEPCKOTO OOCTy)KBaHE

0 46.3 PY YmpaBnsiBa TEXHOJIOTHATA HA XOTEITUEPCKOTO TOMAKUHCTBO

0 46.4 PY Opranuzupa v ynparisiBa JOIBIHUTEIHHA IEHHOCTH, CBBP3aHH C
UHPPACTPYKTYyparTa Ha TypU3Ma

0 46.5 PY Pa3zpaboTBa MOJie/IM M CUCTEMHU 32 YIIPABJICHHE HA KAYECTBOTO B
XOTEIHEePCTBOTO

1 EPY 47. Oxpanurennu MepKHU U 0€300aCHOCT B XOTEIUEPCTBOTO
0 47.1 PV Ilo3HaBa OXpaHUTEIHUTE MEPKU B XOTEJINEPCTBOTO
0 47.2 PY Ilo3HaBa U3MCKBaHUATA 32 0€30MACHOCT U CUT'YPHOCT Ha TYPUCTUTE
0 47.3PY CnasBa mporenypuTe Ipu pUCKOBU CUTYalliU B XOTEIHEPCTBOTO

1 EPYVY 48. TpaHcopTt ¥ TYPUCTHYECKA areHTCKa JEHHOCT
0 48.1 PV llo3HaBa opraHM3amusTa U TEXHOJOTHATA HA TypOIepaTopcKaTa
IEUHOCT
0 48.2 PY Ilo3HaBa opraHM3anysTa U TEXHOJOTHITA HA TypareHTCKara JeHHOCT
0 48.3 PV Ilo3HaBa BHUIOBETE TYpPUCTUYECKH TPAHCHIOPT U IBTHUUECKU Tapupu

 EPY 49. MyoBanuu 1 OLICHKA Ha PUCKA B XOTEJIUEPCTBOTO
0 49.1 PV IlpeacraBs TUIIOJIOTUATA HA MHOBAIIMUTE B TYpU3Ma
0 49.2 PY Ilnanupa WHOBAIMU B TypU3Ma
0 49.3 PY I'enepupa u ynpasisiBa u30opa Ha HHOBAI[MOHHH UJIEH
0 49.4 PY AnHanu3upa pucka B MHOBAIIMOHHUTE MPOIECH B TypH3Ma

1 EPY 50. Yopasienne Ha TYPUCTHYECKO IIPEAIIPUSITHE

0 50.1 PY VmpasnsBa paborara Ha mepcoHaia

0 50.2 PY AHanu3upa OCHOBHUTE HKOHOMUYECKH MOKA3aTeIM Ha
TYPUCTHYECKOTO MPEIIPHUATHE

0 50.3 PY OuensiBa chCTOSHUETO HAa TYPUCTHUECKOTO MPEANIPUITHE

0 50.4 PY IInanupa v mpOTHO3MPA PA3BUTHUETO HA TYPUCTUIECKOTO
HpeanpusTHe

0 50.5 PY VmpasnsBa GUHAHCOBHUTE PECYpPCH HA TYPUCTHUECKOTO MPEIITPUATHE

0 50.6 PY Pa3paboTBa 11eHM 1 MOJIeN Ha IIEHOOOpa3yBaHe B TYPUCTHUECKOTO
MPEIIPUSATHE

0 50.7 PY KonTponupa JOrOBOPHUTE OTHOILIECHHS U Pa3YeTHUTE ONEpaIliy B
TYPUCTHYECKOTO MPEIIPHUITHE




3.4. Onucanue Ha EPY

O0ma npodecnonaiHa NOArOTOBKA

EPY 1,17u 33
HaumeHoBaHnue Ha 3npaBociioBHH U O6e3onacHu yciaoBus Ha Tpya (3BYT)
eIMHHUIIATA:
Huso no HKP: 3-5
Huso no EKP: 3-5
HaunmeHnoBaHnue Ha Xotenuep
npodecusra:
Huo no HKP: 3-5
Huso no EKP: 3-5
CnenuaJjHocrT : Opranuzanys Ha JeHHOCTUTE B MECTa Opranu3zanus Ha XOTeJIUEPCTBOTO Opranusanus u ynpaBJIeHHE Ha
3a HaCTaHsIBaHE XOTEIHEPCTBOTO
Crenen Ha Bropa Tpera YerBbpTa
npogecuoHa IHA
KBaJH(pUKAIUAs
(CIIK)

PesyJarar or yuyeHne

1.1 PV Co3naBa opranu3zaius 3a
OCHUTYpsIBaHE Ha 3PaBOCIIOBHU U
0e30MacHU yCIOBHS HA TPYJ HA
pabOTHOTO MSICTO

17.1 PY Cw3naBa opranuzaius 3a
OCHTYpsIBaHE Ha 37PaBOCIIOBHU U
0e30MmacHU yCIOBHS Ha TPY/ Ha
pabOTHOTO MSICTO

PV Cs3naBa opranusanus 3a
OCHUTYPSIBaHE Ha 3/IpaBOCIIOBHHU U
0e30macHU ycJjoBHUs Ha TPYA Ha
pabOTHOTO MSICTO

3Hanug

1 ITo3HaBa HOpMATHBHUTE JOKYMEHTH
3a 3IpaBOCJIOBHU U 0€30MacHU
yCIIOBUS HAa TPy

1 3nae npodecnonanHuTe U 3APABHUTE
PHUCKOBE MPHU PA3IUYHU TPYIOBU
JNENHOCTH

1 3Hae 3amUTHUTE NPUCTIOCOOIEHUS U
CPEICTBA 3a CUTHAIM3ALMS U
MapKHpOBKa 3a ocurypsisane Ha 3bYT

1 OnmcBa HOPMAaTUBHUTE JOKYMEHTH 3a
3JIpaBOCIIOBHM U 0€30MaCHU YCIOBUS
Ha TPYA

1 OnucBa npodecnoHamHUTE U
3JIpaBHUTE PUCKOBE MIPU Pa3INUHU
TPYIOBU JEHHOCTH

1 OnmcBa 3amUTHUTE MPUCTIOCOOIEHHUS
U CpEJICTBA 3a CUTHAIM3ALNA U
MapKupoBKa 3a ocurypsiBane Ha 3bYT

1 IlpencraBs HOPMATUBHUTE JOKYMEHTH
3a 3[JpaBOCIIOBHU U 0€30MacHU
YCIIOBHSI HA TPYT

1 IlpeacraBs mpodecuoHanHUTE U
3JIpaBHUTE PUCKOBE MPU Pa3IUUHU
TPYIOBU JEHHOCTH

1 IlpencraBs 3amuTHUTE
IPUCTIOCOOICHUS U CPENICTBA 3a
CUTHAIIN3AIUS ¥ MApPKUPOBKA 3a
ocurypsiBase Ha 3bYT



file:///C:/Users/User/AppData/Local/Microsoft/Windows/INetCache/IE/AFSCA3EB/м.%20септември,15/ERU_Hotelier_08.09.2015.docx%23h.gjdgxs

YmMmenus

1 [Ipusiara HOpMaTUBHUTE TOKYMEHTH
3a 3/IpaBOCIIOBHU U 0€30MacHU
yCIIOBUS Ha TPYJ

1 Cna3Ba usuckBanusTa 3a
MpeoosiBaHe Ha MpodecnoHaTHUTE
U 3paBHUTE PUCKOBE Ha pabOTHOTO
MSCTO

1 M3mon3Ba 3alMTHU IPUCTIOCOOICHHUS
U CPEJCTBA 32 CUTHAIM3ALUS U
MapKHpOBKa 3a ocurypsiane Ha 3bYT

1 Ilpunara HOpMaTUBHUTE JOKYMEHTH
3a 3[JpaBOCIOBHU U 0€30MacCHU
yCIIOBUS Ha TPy

1 Ilpunara n3uckBaHusATa 3a
IIPeo10JIsiBaHe Ha MpodecuoHanHuTe
U 37]paBHUTE PUCKOBE Ha pabOTHOTO
MSICTO

1 KonTponupa M3M0JI3BaHETO Ha
3alIMTHYU MPUCIIOCOOJICHHS U CPEICTBA
3a CUTHQJIM3alUsA U MapKUPOBKa 3a
ocurypsiane Ha 3bYT

1 [IpoBexna MHCTPYKTaX Ha PaOOTHUS
exuI 3a 6e3omacHa pabora

9 Opranusmupa mnpeaoTBpaTsIBAHETO Ha
poeCHOHATHUTE | 3IPABHUTE
PHUCKOBE TIPY Pa3JIMYHU TPYIOBU
JNEUHOCTH

1 Kontponupa wu3mosi3BaHETO Ha
3alIUTHUTE MTPUCTIOCOOTICHUS U
CpEICTBA 32 CUTHAITH3AIHS 1
MapKHPOBKA 32 OCUT'YpsIBAHE Ha
3BVYT.

KoMnerenTHOCTH

1 Cna3Ba mepkute 3a 6€30MaCHOCT U ce
OTHACsI C OTTOBOPHOCT KBbM XOpata

1 Cna3zBa mepkuTe 3a 6€30MaCHOCT U Ce
OTHACS C OTTOBOPHOCT KbM XOparTa

1 OcurypsiBa 6e30macHOCTTa Ha
paboTHUS TIpoIieC

Pe3yJsTar oT y4yeHe

1.2 PY YuacTBa B Cb31aBaHETO HA
OpraHM3aIys 3a OCHIICCTBSIBAHE HA
MpEeBaHTHBHA JIEHHOCT IO OMa3BaHe Ha
OKOJTHATa cpesia

17.2 PY VYuacTBa B ¢h3JaBaHETO HA
OpraHM3aIys 33 OCHIICCTBSIBAHE HA
MIPEBaHTHUBHA JIEHHOCT IO OMa3BaHe Ha
OKOJIHATA cpefa

33.2 PY VuacTBa B cb31aBaHETO Ha
OpraHM3aIys 3a OCHIICCTBSIBAHE HA
MIpEeBaHTHUBHA JIEHHOCT IO OMa3BaHe Ha
OKOJTHATA cpefa

3nanus 1 3nae puckoBere OT 3aMbpCsiBaHE Ha 1 ITocouBa puckoBere OT 3aMbpcsiBane | | AHanmu3upa pHCKOBETE OT
OKOJIHaTa cpesia Ha OKOJIHaTa cpena 3aMBpCsBaHE Ha OKOJIHATA cperia
1 ITo3naBa HopMaTuBHUTE M3KUcKkBaHus | § OnucBa HOPMAaTUBHUTE U3UCKBAHUS 1 IlpencraBs HOpMaTUBHHUTE
3a Ola3BaHE Ha OKOJIHATa cpesia 3a OI1a3BaHEe Ha OKOJIHATa cpefa M3MCKBAHUS 3a ONa3BaHe Ha OKOJIHATa
1 [To3nara cnenmanusupanute ypeau 3a | ] Onucsa crnenuanu3upanu ypeau 3a cpena
MpOBEpKa Ha KOHIIEHTPAIHsITa Ha NpOBEpKa Ha KOHIIEHTpAIHTa Ha 1 U3non3Ba crnenualu3upaHu ypeau 3a
BPEIHOCTH U 3aMbpPCUTEIH BPETHOCTH U 3aMbpPCUTENH IIPOBEPKa Ha KOHLIEHTpAIHsITa Ha
BPCAHOCTHU U 3aMBPCUTCIIN
YMenus 1 IlpoBepsiBa NepHOIUYHO 1 Opranunsupa mpoBepkara Ha 1 Kontponupa npoBepkara Ha

KOHIIEHTPALUATA Ha BPEAHOCTH ChC
CrienaIu3upaHu ypeau

i [Ipunara neitHocTH 3a MOAIbpPXKAHE HA
JOTTYCTUMHTE HOPMH Ha 3aMbPCSIBaHE

f [Ton3Ba crenuanu3upaHuTe ypeau 3a
MIPOBEPKaA HA KOHIICHTpAIIUAITa Ha

KOHI[EHTPAIMATA Ha BPEIHOCTH ChC
CTCIHAIM3UPAHN YPEeIH

9 Opranusupa neitHOCTH 32
NoAABPIKAHE HA JOIMYCTUMUTE HOPMU
Ha 3aMbpPCSIBaHE

| Opranusupa u3noa3BaHEeTO HA

KOHIIEHTpAIMsATa Ha BPEAHOCTH ChC
CHCIMATM3UPAHU YPEIr

9 KonTtpomnupa neiiHocTute 3a
IOIbpIKaHe HA TOIYCTUMUTE HOPMU
Ha 3aMbpCSIBaHEe

9 Kontponupa crbupanero n




BPCAHOCTH H 3aMBPCHUTCIIN

CTCUATU3UPAHUTE YPEIIU 3a
pOBEpKa Ha KOHIICHTpAIMTa Ha
BPEIHOCTH U 3aMbPCUTEIH U
CbOUPAHETO U ChXPAHSABAHETO Ha
OIACHHU TPOJYKTH, CIIa3BaliKu
TEXHOJIOTHSATA 32 ChOUpaHe u
peLUKINpaHe

CHXPAHSIBAHETO HA ONACHH MPOIYKTH
Y M3JIE3JH OT yroTpeda AeTailiu,
BB3JIH, MaTepPHaIH, CIIa3Baiiku
TEXHOJIOTHUSTA 32 ChOUpaHe u
PELHKIIpaHe

KoMnerenTHOCTH

9 Cna3Ba u3nckBaHuATAa U MTpaBUjIaTa 3a
OIIa3BaHE HA OKOJIHATA cpefa

1 Cna3Ba u3ucKBaHuUATA U ITpaBUjIaTa 3a
Olla3BaHE Ha OKOJIHATA cpefa

1 Ananusupa npUUMHUTE 3a EKOJIOTUYHO
3aMbpCSBaHE

1 PaspaborBa npaBuia 3a ona3BaHe Ha
OKOJIHaTa cpenia

PesyJarar or yueHe

1.3 PY Cs3n1aBa opranu3zaius 3a
OBJIQJIIBAHETO HA PUCKOBH U aBapHIHU
CHATYAIUH

17.3 PY Cw3naBa opranuzammsi 3a
OBJIJIIBAHETO HA PUCKOBH U aBapHITHU
CUTYyalliu

33.3 PY Cw3naBa opranm3arus 3a
OBJIA/ISIBAHETO HA PUCKOBH U aBapUITHH
CHATYAIUA

3uanus 1 3nae TepMHUHONOTHATA, CBHP3aHA C 1 OnucBa tepmuHonorusra, cebpiana ¢ | Y Jledbunupa tepmuHOIOTHATA,
ABapUMHUTE CUTYyaLlUU ABAPUNHHUTE CUTYyALIUU CBBbP3aHa C aBApUHNHUTE CUTyaLIUU
1 [To3naBa HopmaTuBHUTE JoKyMeHTH 3a | § [lo3HaBa HOpMmaTuBHUTE HOKYMeHTH 32 | I OOsicHsIBa HOPMATUBHHUTE JOKYMEHTH
aBapuiiHa 6€30MacHOCT aBapHiiHa 6€30MacHOCT 3a aBapHiiHa 0€301acHOCT
1 U36posiBa npaBuiiata 3a paborta mpu 9 OmucBa mnpaBuiata 3a pabora mpu 1 OGscusiBa mpaBmiiara 3a paboTa npu
aBapuu U aBapUHU CUTYyaIlUH aBapuu W aBapUNHU CUTYyaI[UU aBapuu U aBapUIHU CUTYyaIlH
1 [To3naBa pena 3a pascieaBaHe Ha 1 OnucBa pexa 3a pascienBaHe Ha 1 O6scHsBa pena 3a pascienBaHe Ha
aBapuu U 3JI0MOJIYKU aBApPUU U 3JI0NOJIYKU aBapuu U 3J0MOJIYKHU
9 [To3naBa BUgOBETE TPAaBMU U 9 OmmcBa BumoOBETE TPAaBMHU U 1 OGsicHsiBa BUOBETE TPAaBMH U
METOAMTE 32 OKa3BaHE Ha IIbPBa METO/IMTE 3a OKa3BaHE Ha MbpPBa METOJMTE 32 OKa3BaHE Ha MbpPBa
TIOMOII] MTOMOII] IIOMOII]
YMmenust 9 UsnonzBa TepmuHosorusaTa, cebp3ana | I M3momssa TepmuHonorusTa, cBbp3ana | § M3mon3sa TepmMuHoorusaTa, CBbp3aHa

C aBapUMHUTE CUTYaAINH

9 CnazBa HOpMaTHUBHHUTE U3MCKBAHUS 32
aBapuiiHa 0€301acCHOCT

1 Cna3Ba npaBuiara 3a pabota npu
aBapuy M aBapUHHU CUTyalluu

i [lpunara pema 3a pa3cienBaHe HA
aBapuU | 3JIOMOJTYKH

C aBapUUHHUTE CUTYaIUU

1 Kontponupa crnazBaneTo Ha
HOPMAaTHBHUTE N3UCKBAHUS 32
aBapuiiHa 0€30MacHOCT

9 Opranusupa cnaszBaHeTO Ha
npaBuiiaTa NP aBapHH U aBapUITHA
CUTYyaIluu

| Opranusupa aeiicTBuATa Ha PaOOTHUSA

C aBapUUHUTE CUTYALUH

1 Kontponupa crnazBaneTo Ha
HOPMATHBHHUTE N3UCKBAHUS 32
aBapuiiHa 6€30MacHOCT

1 KonTponupa cnaszBaHeTo Ha
npaBujIaTa TPHU aBAPHH U aBapUITHH
CUTYyalluu

1 KonTponupa nedcTBusita Ha




1 Oka3Ba mppBa MOMOII Ha MMOCTpaaAIN
MIpU aBapus

eKHIT TIPH aBapUH U OMACHHU CUTYalluH

1 Pasno3HaBa onacHUTE CUTYyaluHy,
KOMTO MOTaT /1a Bb3HUKHAT MO0 BpeMe
Ha pabora

pabOTHHS EKUIT TIPH aBapUH U OMACHU
CUTYalluU

{ IIpenoTBparsiBa OMACHUTE CUTYAIIUH,
KOHMTO MOTarT Jia Bb3HUKHAT 110 BpEMe
Ha paboTa

KomMnerenTHOCTH

1 Pasno3naBa omacHOCTH OT
BBH3HUKBAHE HA aBapUNHU CUTYaIUH, B
CHOTBETCTBHUE C YCTAHOBEHUTE
BBTPEIIHO (pUPMEHM IIpaBUIIa 32
aBapuiiHa 0€3011aCHOCT

9 Opranusupa OBJIaJIBAHETO Ha
BB3HUKHAJIM AaBApUIHU CUTYyallUuH, B
CHOTBETCTBUE C YCTAHOBCHUTE
BBTPEIIHOPUPMEHH MTPABUIIA 32
aBapuiiHa 0€301MacHOCT

1 YopasinsiBa oBnajasiBaHeTo Ha
BB3HUKHAJIM AaBAPUNHU CUTYyallUH, B
CbOTBETCTBUE C YCTAHOBEHUTE
BBTPEIIHOPUPMEHH MTPABUIIA 32
aBapuiiHa 6€301acHOCT

CpeacrtBa 3a
OlleHsIBaHe:

CpenctBo 1 :
1 PemraBane Ha Tect
CpenctBo 2:

ﬂ PemaBane Ha Ka3ycC 110 3aJ1aICH CI_ICHapI/Iﬁ

YciaoBuda 3a
NMPOBEKIAHE HA

YyebeH kaOUHET

OLICHSIBAHETO:
Kpurepumu 3a 3acpenctBo l u2:
OlICHSIBAHE: Bnagee OCHOBHM TEOPETUYHHU 3HAHUSA 32:

i caHuTapHO-XMTHMEHHU HOPMHU;

1 3apaBociioBHU U O6e30MaCHU YCIIOBHS Ha TPY/I HAa paOOTHOTO MSICTO;
i mnpeBaHTHBHA ACHHOCT 3a ONMa3BaHE HA OKOJHATA CPelia;
1 oBnaasBaHe Ha aBapWifHU CUTYallMW U OKa3BaHE MMbpPBa MOMOII HAa TOCTPAAaIH.

3a cpenctso 3:

1 W306wupa Hail-moaxoAsiiiusl THII TOBEACHUE NIPU 3a/laJieHaTa PUCKOBA CUTYyaIlHs

1 Bspso u To4HO onpezens HeoOXOAMMHUTE JEHCTBHS 3a OKa3BaHe Ha bPBa MOMOIIL

EPY 2,18 u 34

HaumeHoBaHue Ha [IpeanpuemauecTBo
eIMHHUIIATA:

Hugso no HKP: 3-5

Hwugo no EKP: 3-5

HaunmeHoBaHue Ha

Xorenuep
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npodecusra:

Huso no HKP: 3-5
Huso no EKP: 3-5
CneuunajaHocT: Opranuzanus Ha JeHHOCTUTE B MecTa 32 | Opranu3zaius Ha XOTeJIUEPCTBOTO Opranuzanus u yrnpaBJICHHE Ha
HAcCTaHsIBaHE XOTEJIHEPCTBOTO
CIIK Bropa Tpera YersbpTa
Pe3yarar ot yuyene 2.1 PY Ilo3naBa ocHOBHTE Ha 18.1 PV Ilo3HaBa ocHOBUTE Ha 34.1 PY Ilo3HaBa OCHOBUTE Ha
IPEeAIPUEMAYECTBOTO MpEeANPUEMAYECTBOTO MKOHOMHMKATA U MPeArnprUeMadyecTBOTO
3HaHuA 9 3Hae cpuHOCTTA HA 1 3Hae chuIHOCTTA HA 1 3mae cwpmiHOCTTaA Ha
MpearnprueMadyecTBOTO [peIIprueMadyecTBOTO MpearprueMadyecTBOTO
1 3Hae BupoBeTe npeanpueMayecKu 1 3nae BumoBeTe npeanpreMadecKku 9 TIlo3naBa BunoBeETE
yMEHUS yMEHUS MpEANPUEMAUYCeCKH YMEHUS
Ymenust 1 Amnanusupa npakTUYECKU IPUMEPH 1 Amnanusupa npaktuyecku npumepu | AHanu3upa OpakTHUECKU TPUMEPHU
3a YCIEITHO YIpaBJeHUE Ha 3a YCHENIHO yIpaBJeHUE Ha 3a YCIEIIHO YIpaBjeHUE Ha
NeiiHOCTTa Ha JajieHa (hupma uitu neitHocTTa Ha upMata neiHocTTa Ha (hupmaTa
OpraHu3aIus
KommnereHTHOCTH 1 Ilpensara HOBU UaeH 3a YCIEUIHO 1 Ilpeanara HOBM UEU 3a YCIIEIIHO

M3IbJIHEHUE HA TPYJOBUTE
JIEUHOCTH

M3MIBJIHEHUE HA TPYJOBUTE
NEeHHOCTU

1 Ilpennara HOBM ujeu 3a
ONTUMU3HUPAHE U3IIBIHEHUETO Ha
TPYIOBUTE NENHOCTH

Pesyarar or yueHne

2.2 PY ®opmupa npeanpueMayecko

18.2 PY ®opmupa npeanpruemMadecko

34.2 PY®opmMmupa npeanpuemMadecko

OBE/ICHUE MIOBEJICHHE MOBE/ICHUE

3HaHuA 1 Tlo3naBa xapakTEepUCTHUKUTE HA 1 Tlo3HaBa xapaKTEpUCTHKUTE HA 1 Tlo3HaBa xapaKTepUCTHUKUTE HA
MpeNpUEeMauecKOTO MOBEACHHE MpearprueMadyecKoTo MOBEICHNE MpearprueMauecKoTo MOBEACHNE

1 3nae BuaoBeTE npeanprueMadecKo 1 3nae BujOBETE NMpEANPUEMAYECKO 1 3nae BujoOBeTE NpEAIPHUEMAYECKO

TTOBEJICHUC TTOBEJICHHC TIOBEJICHHE

YmMenus 1 TIlpenensBa HEOOXOIUMOCTTA OT 1 IlpenensBa HEOOXOIMMOCTTA OT 1 IlpeuensBa HEOOXOIUMOCTTA OT
MIPOMEHH, CBbP3aHH C TTOJ0OpsBaHE MIPOMEHH, CBBP3aHU C TIOJOOpsIBAaHE MIPOMEHH, CBBP3aHU C TIOJOOpsIBaHE
Ha paborara Ha paborara Ha paborara

KommnereHTHOCTH 1 Tlpennara pemienus 3a 1 Tlpennara pemenus 3a

ONTUMU3HUPAHE HA TPYAOBUTE
JIEUHOCTH

ONTUMHU3HUPAHE HA TPYJOBUTE
NEUHOCTH

ﬂ Hpez[nara pCUICHUS 3a ITOBUIIIABAHC
C(I)GKTTI/IBHOCTTa Ha JeMHOCTTa

Pe3yJarar or yueHe

2.3 PY VuactBa B pa3paboTBaHETO HA

18.3 PY Vuacrtsa B pa3paboTBaHeTo Ha

34.3 PYVYuyactBa B pa3paboTBaHETO Ha




OU3HEC ILIaH

OU3HEC UIaH

OU3HEC IUIaH

3Hanus 1 TIlo3HaBa OCHOBHUTE €JIEMEHTH, 1 TIlo3HaBa OCHOBHHUTE €IEMEHTH, 1 TIlo3HaBa OCHOBHHTE €JIEMEHTH,
W3HCKBAHUS M €TalH MIPU W3WCKBaHUS M €TaIH PU W3WCKBAHUS M €TaIH MIPU
pa3paboTBaHe Ha OM3HEC TUIaH pa3paboTBaHe Ha OM3HEC TUIaH pa3paboTBaHe Ha OM3HEC TUIaH
1 3naec pakropute Ha oOkpBkaBamara | 3Hae ¢pakropuTe Ha oOkphxkaBamata | 3Hae dakTopuTe Ha OOKpBHKABaIIATa
nasapHa cpeja na3apHa cpejia na3apHa cpejia ¥ BIMSTHUETO UM
BBPXY JIeliHOCTTa Ha prpMaTa
YMmenust 1 Wnentudunmpa Bb3MOKHOCTH 32 1 Amnanuzupa Bb3MOKHOCTUTE 3a 1 Ananuzupa Bb3MOKHOCTUTE 32
pa3BUTHE Ha JICHHOCTTA Ha Jja/ieHa pa3BUTHE Ha JIEHHOCTTa Ha (hupmara pa3BUTHE Ha JIeiiHOCTTa Ha (hupmara
dbupMa 1im opraHu3anus
KomnerenTHoCTH 1 PaspabotBa mpoekt Ha 6u3Hec tian | B exum pa3paboTBa mpoekT Ha 1 CamocrosTenHo uiu B €KUI
B €KHUII Ou3Hec 1IaH pa3paboTBa MPOEKT HA OM3HEC IIaH
CpeacrtBa 3a Cpenctso 1:
OLCHSIBAHE. 1 Pemasane Ha TecT
CpenctBo 2:

1 PemaBane Ha Ka3yc 1o 3aJa/ieH clieHapui

YciaoBus 3a

3a cpencto 1 u 2:

HPOBEXKIAHE HA 1 VYueben kabuner

OLICHSIBAHETO:

Kpurepun 3a 3a cpenctso 1:

ONCHABAHE: 1 Bnanee oCHOBHHTE TEOPETHYHH IMOCTAHOBKH B 00J1aCTTa HA TPEANPHEMAYECTBOTO

3a cpencTBo 2:

i BsipHO, TOYHO ¥ MOTHBHPAHO OMpeEENs ACUCTBUATA 32 pa3peliaBaHe Ha OMMCcCaHus MPoOJIeM B 3a/1aJIeHUs Ka3yc/ClieHapHil

EPY 3,19u 35

HanmenoBanue Ha HxonomMmuka
eIMHHUIIATA:

Huso no HKP: 3-5

Huso no EKP: 3-5
HaunmeHoBanue Ha Xorenuep
npogecusra:

Huso no HKP: 3-5
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Huso no EKP: 3-5

CnenunanHocr: Opranu3zanus Ha 1eiiHocTUTE B MecTa 3a | Opranusaius Ha XOTeIHEePCTBOTO Opranu3zanys u ynpaBJiIeHHE Ha
HAacTaHsBaHe XOTEJIUEPCTBOTO

CIIK Bropa Tpera YersbpTa

Pe3yarar ot yuene

3.1 PY [lo3naBa ocHOBHTE Ha Ma3apHaTa

19.1 PV Ilo3HaBa ocHOBUTE Ha

35.1 PV Ilo3HaBa ocHOBHUTE HaA

NKOHOMMKA nazapHaTa HKOHOMHKA razapHaTa HKOHOMHKA
3HaHus 9 Ilo3naBa obGmiara Teopus Ha 9 Ilo3naBa ob6miara Teopus Ha 9 Ilo3naBa ob6miara Teopus Ha
razapHaTa HKOHOMHKA razapHaTa HKOHOMHKA razapHaTa HKOHOMHKA
Y 3amo3HaT € HKOHOMHUYECKUTE I 3amo3Har € HKOHOMHYECKUTE I 3amo3HaT € HKOHOMHYECKUTE
POOJIeMH — OCKBIHOCT, PECYPCH, PO0JIEMH — OCKBIHOCT, PECYPCH, po0JIeMH — OCKBIHOCT, PECYPCH,
u300p u Apyru u300p U Apyru u300p U Apyru
1 3nae posidra Ha 1BpKaBara B 1 3nae ponsra Ha IbpkaBaTa B 1 3nae posifra Ha 1bpKaBara B
nazapHaTa HKOHOMHKA nazapHaTa HKOHOMHKA nazapHaTa HKOHOMHKA
9 Tlo3naBa BHIOBETE HKOHOMHUYECKH 9 TIlo3HaBa BHIOBETE HKOHOMUYECKH 9 Tlo3HaBa BHIOBETE HKOHOMUYECKH
cyOekTHu B Ou3Heca cyOekTH B Ou3Heca cyOeKkTH B Ou3Heca
Ymenust 1 Hudopmupa ce 3a ycreurHu 1 HWudopmupa ce 3a ycnenrHu 1 Hudopmupa ce 3a ycrenrHu
MIPAKTUYECKH MIPUMEPH 32 MIPAKTUYECKH [IPUMEPH 32 MPAKTUYECKH IIPUMEPH 32
yIpaBlieHUE Ha Pa3IMIHU OM3HEC yIpaBlicHUE HA Pa3IMuHU OM3HEC yIpaBlieHUE HA Pa3IMuHU OM3HEC
HAYMHAHUS HAYMHAHUS HAYMHAHUS
KoMmnerenTHoctn 1 Cunocoben e na naenTuduIMpa 1 Cunocoben e na uaeHTuduUIIEpa 1 Cnocoben e na uaentudurpa

YCIICHIHU NPAKTHYCCKU NPUMEPHU 3a
yIpaBJieHHe Ha OM3HEC HAYMHAHKS
KaTo 00SICHU pOJIsiTa HA BCEKU
MKOHOMHMYECKU CyOeKT, aHTaKUPaH
B OM3Heca

YCIICHIHU NMPAKTUYCCKU IPUMEPU 3a
yrpaBieHne Ha OM3HEC HAYMHAHUS
KaTo OOSICHU pOJIsiTa HA BCEKU
MKOHOMMYECKHU CYyOeKT, aHTaXKUpaH
B OM3Heca

YCIICHIHU NPAKTHYCCKU IIPUMEPHU 3a
yrpaBlieHHE Ha OM3HEC HAaUMHAHUS
KaTo 00SICHU pOJIsiTa HA BCEKU
MKOHOMHMYECKU CYyOeKT, aHTaKUPaH
B OM3Heca

PesyJarar or yuyeHne

3.2 PV Tlo3HaBa xapakTepUCTUKUTE Ha
MIPOU3BOJICTBEHATA IEHHOCT B
peanpusTHe

19.2 PV Ilo3HaBa XapakTEpUCTUKHUTE Ha
MPOU3BOACTBEHATA JICTHOCT B
MpeNNpHusITHE

35.2 PV Ilo3HaBa XapaKTEpUCTUKH Ha
MPOU3BOACTBEHATA JICTHOCT B
MIpeNpUsITHE

3uanus

9 Ilo3naBa ocHOBUTE Ha MA3aPHOTO
ThpPCEHE W TIa3apHOTO IMpe/Iarane
1 HedunHupa HKOHOMHUYECKHU MOHSITHS

1 TIlo3HaBa ocHOBHTE Ha TTA3aPHOTO
THPCEHE U Ta3apHOTO MpeJIarane
1 HeduHupa HKOHOMHUYECKU MOHSATHS

1 TIlo3naBa ocHOBHTE Ha MA3aPHOTO
ThpPCEHE W Ta3apHOTO Mpe/Iarane
1 HeduHupa HKOHOMHUYECKHU MOHSITHS




- IPUXOJH, Pa3Xxoau, eyasoda,
PEHTAOMITHOCT U APYTH

- IPUXO0U, Pa3X0o/H, eyaioa,
PEHTAOUIHOCT U IpYTH

- IPUXO/I, Pa3X0/iH, Ievasoa,
PEHTAOMITHOCT U APYTH

[To3HaBa CHITHOCTTA HA EIIEMEHTHUTE
Ha MapKETHHTOBHS MUKC — TIPOJIYKT
(ycnyra), ieHa, TucTpuOyLus,
TIPOMOITHUS

[To3HaBa CHITHOCTTA HA EIEMEHTHUTE
Ha
MIPOMOIIMOHATHHUS/KOMYHUKAITHOHHH
sl MUKC — ITyOJIMYHOCT, peKjiama,
JIMYHY MPOJAKOH, HAChpUaBaHe Ha
poaXOUTe, BPH3KH C
OO0IIIECTBEHOCTTA

YMmenns

 OOscHIBa NKOHOMUYECKHU IIOHSITUS B

KOHTEKCTa Ha IeHOCTTa Ha JaIeHO
MpeanpusITHE

I OOscHABa UKOHOMHUYECKU ITOHITHUA B
KOHTEKCTA Ha JICMHOCTTA Ha
PEIPUATHETO

OO0sicHSIBa NKOHOMHYECKH TTOHSTHS B
KOHTEKCTa Ha JICMHOCTTA Ha
HPEANPUATHETO

Pa3paborBa MapkeTHHroBa
CTpaTerus Ha IpeAnpusITHE 32
MOCTUTaHE Ha MaKCUMAJHU
(uHaHCOBH pe3yaTaTH, ChOOpa3HO
Ka4eCTBEHUS U KOJIUYECTBEHUS
KararuTeT

M3roTBs pekjaMHM MOCTIaHUs 32
U3rpaxJiaHe U NOoJIbpKaHe Ha
MIOJIOKUTEITHA TIPEJICTaBa y IesieBaTa
rpymna KbM IpeJlaraHuTe MpoyKTH
(CTOKHM W/WJM YCIIYTH)

KomMnerenTHOCTH

1 Crnocoben e na ananusupa
WKOHOMHYECKUTE TPUHITUTIH B
KOHTEKCTa Ha MPOU3BOJICTBEHATA
JIEWHOCT HA J1aJICHO NMPEANpPUITHE

1 Coocoben e na ananu3upa
WKOHOMHYECKUTE TIPUHITUTIN B
KOHTEKCTa Ha MPOU3BOJICTBEHATA
JIEMHOCT Ha J1aJICHO NPEIIpUsATHE

CrniocobeH e a ananu3upa
WKOHOMHYECKUATE IPUHIIUIIN B
KOHTEKCTa Ha MPOU3BOJICTBEHATA
JNEWHOCT Ha 1aJICHO MPEINPUITHE U
J1a 1aBa MPETOPHKH

CpencrBa 3a
OlleHsIBaHe:

Cpenctso 1:
Y IImcmen u3nut/Tect




CpenctBo 2:
1 Kasyc no 3amanen crieHapuit

YciaoBus 3a
NMPOBEXIAHE HA

3acpeactso 1 u 2:
I Vueben xabuner

OLICHSAIBAHETO:
Kpurtepuu 3a 3a cpexacrso 1:
OLICHsIBAHe: 1 Bnanee ocHOBHUTE TEOPETUYHH 3HAHUS B 00JaCTTa HA UKOHOMHKATA

3a cpencTso 2:

1 Bspso, TO4HO U MOTHBHpaAHO OmpeeNns ASHCTBHATA 3a pa3peliaBaHe Ha npobiema B 3a1aJIeHUs Ka3yc/creHapui

OrpacJioBa npogecOHAIHA OATOTOBKA

EPY 4,20 u 36
HaunmeHnoBaHnue Ha Opranu3zanus Ha Tpya
eIMHULATA:
Huo no HKP: 3-5
Huso no EKP: 3-5
HaumenoBaHue Ha Xotenuep
npogecusra:
Huo no HKP: 3-5
Huso no EKP: 3-5
CneuuajHocCT: Opranuzanus Ha JeiHocTUTe B MecTa 3a | OpraHu3anus Ha XOTeIUepCTBOTO Opranuzanus 1 yrnpaBieHUe Ha
HacCTaHsIBaHE XOTEIHEPCTBOTO
CIIK Bropa Tpera YersbpTa

PesyJarar or yueHne

4.1 PY Opranusupa pabOOTHHS MPOLEC
Ha pabOTHOTO CH MSCTO

20.1 PY Opranusupa paboTHHS IIPOLEC
B CTOIIAHCKATa OPTaHU3aIHs

36.1 PY Cw3naBa ycnoBus 3a
W3BBPIIIBAHE HA JCHHOCTUTE B
CTOIAHCKATa OPraHU3aIHs

3uanus

1 [To3HaBa oCHOBHHUTE paOOTHH MPOIECH

1 [To3HnaBa cTpyKTypaTa Ha CTOIaHCKaTa
OpraHu3arus

ﬂ ITo3HaBa HOPMATUBHUTC JOKYMCHTH,

9 OmmcBa ocHOBHUTE PaOOTHH MPOIIECH

OnucBa cTpyKkTypaTa Ha cTOaHcKaTa
OpraHu3arus

OnucBa HOpMATUBHUTE JJOKYMEHTH,

1O0GsicHsiBa OCHOBHUTE pabOTHU
nporecu

1O6scuaBa cTpyKTypara Ha
CTOIIaHCKAaTa OpraHU3aLusl
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CBBP3aHU C paOOTHHS IPOLIEC
1 3nae opranuszanusTa Ha paboTara
ChOOpPA3HO TOCTABEHUTE 3a/1a4U

CBBp3aHU C IpodecusTa
OnucBa opranuzanusra Ha paboraTta
B COTBETCTBHUE C [IOCTABEHUTE 3a/1a4U

1 dedunupa HOpMaTHUBHHUTE
JOKYMEHTH, CBbP3aHH ¢ Ipodecusra

1O06sicHsiBa opranuzanusTa Ha
paboTaTa B ChOTBETCTBHE C
NIOCTAaBCHHUTE 3a/1a4H

YMmenust 1 U3BBbpuIBa OCHOBHUTE PaOOTHU 1 Opranuzupa HU3NBIHEHUETO HA I 13BBpIIBAa KOHTPOJI HA U3I'BJIIHEHUETO
IIPOLIECH KaTO CI1a3Ba OIPEIEICHUTE OCHOBHUTE M JIOIbJIHUTEIHUTE Ha OCHOBHUTE U JOII'BJIHUTEIHUTE
KpUTEpUU paboTHU Mpoliecu B CTONAHCKATa JIEIHOCTHU B CTOIAHCKATa OPTaHU3alus
9 CnasBa opranuzanyoHHaTa CTpyKTypa | OpraHH3alus f1Ipunara noaxopsiua
Ha CTOIIAHCKAaTa OpraHu3alus 1 Cna3Ba opranuzalMOHHATa CTPYKTypa | OpraHM3allMOHHA CTPYKTypa 3a
f CniasBa HOpMAaTHBHHUTE JIOKYMEHTH, Ha CTOMAHCKAaTa OpraHu3aIus CTOIAaHCKaTa OpraHu3aIlHsI
CBBP3aHu ¢ npodecusaTa [Ipunara HOpMaTUBHHUTE JOKyMEHTH, | JKoHTpoiMpa cria3BaHeTo Ha
9 [ToaroTsst paGOTHOTO MSCTO 3a CBBP3aHU C mpodecusita HOPMAaTUBHUTE NJOKYMEHTHU, CBBP3aHU
W3MBJIHEHUE HA TIOCTABEHUTE 3aa4u 1 Opranusupa paboTHUS IPOLIEC B ¢ mpodecusTa
CTOTAaHCKaTa OpraHu3aIus B 1sroTBs rpaduk Ha pabOTHUTE
CbHOTBETCTBUE C MIOCTABEHUTE 3a/1a4 3a/1a4u
KommnerenTHOoCTH 1 [IposiBsiBa caMOCTOSITETHOCT IIPH 1 IIposiBsiBa caMOCTOATEIHOCT IPHU i PazpaboTrBa npaBmiHuK 3a paborara

Y4acTHETO B paOOTHUTE MIPOLECH HA
CTONaHCKaTa OpraHUu3aLHsl

Y4aCTHETO B paOOTHHUTE MPOIIECH Ha
CTOIAHCKaTa OpraHU3aIus]

Ha OT/IEJIHUTE 3B€HA, Ipejasara
IIPOMEHHU B CTPYKTypaTa Ha
CTOIAHCKATa OpraHu3alus

Pesyarar ot yuene

4.2 PY UznbnHsaBa BH3JI0KEHUATE
JIEMHOCTH

20.2 PY Pasnpenens neiHocTute

36.2 PY KonTponupa U3mbIHEHUETO Ha
JIEHHOCTUTE

3Hanus 1 3nae BumoBeTe aeitHocTH B paboTHus | Y OmwricBa BUIOBETE IEHHOCTH B 1 dedunupa BugoBeTe 1eHHOCTH B
MPOIIEC paboTHUS TIpoIeC paboTHHS TpoIec
1 3Hae u3KMCKBaHUATA 32 U3IBIHECHUE 1 OnucBa u3nckBanusTa 3a u3nbiaHenue | § [IpeacraBs mnpaBuiia U HHCTPYKIHH
Ha BHUJIOBETE ACHHOCTH Ha BUJIOBETE ACHHOCTH 3a U3I'BJIHEHUE Ha BUAOBETE JEHHOCTH
Ymenus 91 CriasBa wu3uckBaHHUATA 3a 9 PasrpannuaBa BH10BETE JEHHOCTH i [IpencraBs BUIOBETE AEHHOCTH
M3IIBIHCHHUE HA BUJIOBETE JICHHOCTH i [Ipunara m3uckBaHUsTA 32 9 Cp3naBa mpaBuia ¥ HHCTPYKIIUH 32
W3MBJIHCHNE HA BUJIOBETE JICHHOCTH W3MIBJIHCHUE HAa BUJIOBETE JACHHOCTH
KomnerentHocTn 1 CamocTosarenHo B3ema pemenus pu | § OTroBaps 3a U3MbIHEHUE HA 1 Peanu3upa koHIenus 3a

U3IBIHEHNE Ha BHIOBETE OEHHOCTHU

BHUJIOBETE NEHHOCTH

ONTUMU3HUPAHE HA AEMHOCTHUTE

PesyJarar or yueHne

4.3 PY Ilo3HaBa ycTaHOBEHHTE
CTaH/IapTH B CTONAHCKATa OPTaHU3aLUs

20.3 PY Konrtponupa npuiaraneTo Ha
YCTAaHOBEHHTE CTAHIAPTH B CTONAHCKATA

36.3 PY Kontponupa mnpuigaraHetro Ha
YCTaHOBEHHTE CTAHJIAPTH B CTOIIAHCKATA




OpraHu3aIys OopraHu3aIus
3HaHus 9 3nae chbmiHOCTTA HA CTaHAApTa 9 OnucBa chUIHOCTTA HA CTaHJAPTA 9 OGsicHsiBa CBHIIHOCTTA HA CTaHAApPTA
1 3nae BunoBeTE CTaHAAPTU 1 Onucea BupoOBeTE CTaHIAPTU 1 ObscHsiBa BHIIOBETE CTAaHIAAPTH
1 3Hae ycraHOBEeHUTE CTaHAPTU B 7 OnucBa ycTaHOBEHUTE CTaHIAPTH B 1 ObscHsiBa yCTaHOBEHHMTE CTaHAAPTH B
CTOIMAHCKAaTa OpraHu3aIus CTOMAaHCKAaTa OpraHu3aIus CTOIAHCKAaTa OpraHu3aIus
i 3Hae eBpormeiickuTe CTaHAAPTH 9 OnmcBa eBpomnencKUTe CTaHIapTH 9 OGsicHsiBa €BpONEHCKUTE CTAaHAAPTH
YMmenust i PaGotu che crangapTH B paOOTHUS 9 Opranusupa padotuus npoiiec criopen |  Yopasnssa paboTHUS TPOIIEC CIIOpeT
po1iec YCTaHOBEHU CTaHIapTH YCTaHOBEHU CTaHIAPTH
9 CnasBa BmmoBeTe cTaHIAPTH \ [Ipunara pa3nau4Hu BHUIOBE 9 Kontponupa cnazBaneTo Ha
f CniasBa ycTaHOBEHHTE CTAHIAPTH B CTaHJAPTH CIIOPE ITOCTAaBCHUTE pa3IMYHU  BHUOBE CTaHJIAPTH CIIOPET
CTOIMAHCKAaTa OpraHu3aIys 3aJa4n IIOCTAaBCHUTE 3a1a4M
9 Usnmonssa esponeiickure cranaapty | CnasBa yctaHoBeHHMTE CTaHIApTH B 9 U3roTBst HHCTPYKIMK 32 CHA3BaHETO
B pabOTHMSI mporiec CTOTIAaHCKATa OpraHu3aIus HAa YCTaHOBEHUTE CTaHJApTHU B
7 Ilpunara eBpoInENCKU CTaHAAPTH B CTOIIaHCKaTa OpraHu3anusi
pabOTHMSI TpoIEC i BxrouBa  €BpOICHCKHU CTaHIAPTH B
paboOTHHS TpoIIeC
KomMmnerenTHOCTH i [Toka3Ba caMOCTOSITEIIHOCT IIPH 1 demoHCTpHpa H3MOI3BAHETO HA 9 U36upa caMOCTOSITEIHO BHUIOBETE

W3IMOJI3BaHETO HA BHUIOBETE
CTaHJIapTH CIIOpPE]] IOCTaBEHUTE
3a/1a4un

BUJIOBETE CTAHJAPTH CIIOPE]]
paboTHHTE 3aa9n

CTaHAapTH CIIOPCI pa6OTHI/ITe 3aJa4un

Pesyarar or yueHe

36.4 PY Cp3naBa ycioBus 3a
pasmpeensHe Ha pecypcuTe B
CTOMAHCKaTa OPraHu3aIHsl

3Hanug

1 O6sicusiBa cromaHckara JEHHOCT
1 ObsicHsBa XapaKTEPUCTUKUTE HA
pa3IMYHHUTE BUIOBE CTOMAHCKU

OpTaHu3aIH

1 ObsicHsiBa BHIOBETE pEeCypcH B
CTONaHCKaTa OpraHu3aIys

91 OGsicusiBa ycnoBusiTa 3a
pasnpezieNiiHe Ha PECYPCUTE B
CTONIAHCKATa OpPTraHU3aIHsI

YMmennst

i [IpesenTnpa mpeamera Ha AEWHOCT B




CTOIIAaHCKaTa OpraHU3aLHs

1 U3non3Ba BuaoOBETE pecypcu B
CTOIAHCKaTa OpraHU3aIHs

1 YmpaBnsiBa pecypcure B cTOIaHCKaTa
OpraHM3aLusl

KomMnerenTHOCTH

1 U3paboTBa KOHLIENIIHS 32
YIIPABJICHUETO Ha BU/IOBETE PECYPCH B
CTOIIAHCKATa OpraHU3aIHs

CpeacrtBa 3a
OlleHsIBAHE:

CpenctBo 1:
i Pemasane Ha Tect
CpenctBo 2:

1 PemaBane Ha Ka3yc Mo 3a7ajieH cleHapui

YciaoBud 3a
NMPOBEKIAHE HA

3a cpencto 1 u 2:
I VYuebGen xabuner

OLICHSIBAHETO:

Kpurepumn 3a 3a cpenctso 1:

OLIeHsIBAHe: 1 Jedunupa TeopeTHyHH MOHATHS B OpraHU3alUATa Ha pabOTHUS HPOIIeC
3a cpencTso 2:
1 JeduHupa TeopeTHYHM NOHATHS B pa3NpeesIeHUETO Ha IEHHOCTUTE B paOOTHHSI ITPOLIEC

EPY 5,21 u 37

HaumenoBanue Ha KoMyHuKanus u uyxz e3uk

eIMHMIIATA:

Huso no HKP: 3-5

Hugo no EKP: 3-5

HanmenoBanue Ha Xorenuep

npogecusra:

Hugo no HKP: 3-5

Hwugo no EKP: 3-5

CnenuanHocr: Opranu3zanus Ha 1eiiHocTUTE B MecTa 3a | Opranusaiiysi Ha XOTeIHEePCTBOTO Opranu3zanus u ynpaBlieHHE Ha
HAaCTaHsBaHe XOTEIHEPCTBOTO

CIIK Bropa Tpera YerBbpTa

PesyJrar oT yueHe

5.1 PY,21.1 PY u37.1 PY OOuiyBa Ha pa3IM4H{ PaBHUIIIA B CTONAHCKATa OpraHU3alus



file:///C:/Users/User/AppData/Local/Microsoft/Windows/INetCache/IE/AFSCA3EB/м.%20септември,15/ERU_Hotelier_08.09.2015.docx%23h.gjdgxs

3Haunud

1 ITo3HaBa ympaBieHcKaTa CTPyKTypa Ha
CTOIAHCKATa OPTaHU3AIIHS

1 3Hae posuTe Ha OTIEIHUTE
JUIB)KHOCTH B €KHITa, TEXHUTE
B3aUMOOTHOLIEHUS U HEPAPXUIHU
BPB3KH

9 [lo3naBa paznuunute
KOMYHHKAIIMOHHU CPEJICTBA 3a
BOJICHE HA Pa3rOBOPH

9 Omucea ympaBieHcKkaTa CTpYKTypa Ha
CTOIAHCKATa OpTaHU3AIHS

9 Onuca posivte Ha OTACITHUTE
JUTBKHOCTH B €KHIIA, TEXHUTE
B3aMMOOTHOIICHHSI U HEepapXUIHU
BPB3KH

1 OnucBa pasznuuHuTe
KOMYHUKAIIMOHHU CPEJICTBA 3a
BOJICHE Ha Pa3roOBOPH

1 ObscHsiBa ynpaBieHCKaTa CTPYKTypa
Ha CTOMAHCKaTa OpraHu3aIus

9 OGsicHsiBa ponMTE HA OTIACITHUTE
JUTE)KHOCTHU B €KHIIa, TEXHUTE
B3aMMOOTHOIICHUS U HepapXuIHU
BPB3KH

1 ObscusiBa paznuyHHUTE
KOMYHHKAIIHOHHU CPEJCTBA 3a
BOJICHE Ha pPa3rOBOPH

YMmenust 1 OcbiiecTBsBa KOMyHUKALUs [pU 1 Opranusupa KoMyHHUKalusiTa MpU 1 Pa3pabotBa mpasuia 3a
U3MBJIHEHUE HA TPYIOBUTE CH U3IIBJIHEHUE HA TPYIOBUTE ICHHOCTH KOMYHHKAIIUS TPHU U3IBIHEHUE Ha
JEMHOCTH Ha pa3jIMyHU PaBHUILA B Ha pa3JIMYHU paBHUIIIA B CTOMAHCKaTa TPYJAOBUTE JACHHOCTH HA PA3IUYHU
CTOIAaHCKaTa OpraHU3aIHs OpraHu3aIus paBHUIIIA B CTOMAHCKAaTa OpraHu3anus
1 OcbiecTBsBa KOMyHUKALUs OPU 1 Opranusupa KoMyHUKauusiTa Hpu 1 Pa3pabotBa mpaBuia 3a
U3IIbJIHEHHUE HA TPYIOBUTE CU U3ITBIHEHNUE HA TPYJIOBUTE JEHHOCTU KOMYHHUKAIUS B paOOTHUS EKHUII
JNEHHOCTH B paOOTHUS SKHUIT B PaOOTHHMSI CKHUIT 1 PaGotu ¢ pa3nuyHu KOMyHUKAI[MOHHU
9 PaGotu ¢ pasnuyan komyHukanuonau | § PaboTu ¢ pa3inuyHu KOMYHUKAIIMOHHU cpeacTaa
CpeJCcTBa CpelcTBa
KommnerenTHocTH 1 Komynukupa c Bcuuku ygactHuiid B | { KomyHuKk#pa ¢ BCHUKH Y9aCTHUIU B 1 Peanu3zupa koHuenuus 3a

TPYJOBUSI IPOLIEC CTIOpEN
U3IIBJIHABAHUTE 3a1a4n

TPYZOBHSI IPOLIEC CIIOPEN
U3IIBJIHIBAHUTE 3a/1a4U

KOMYHHKAIIUSI C BCHUKU YYaCTHHUIIH B
TPYIOBHS TIPOLIEC CIIOPE]]
W3ITBJIHSABAHUTE 3a1a4U

PesyJrar oT yueHe

5.2PV,21.2 PY u 37.2 PY KomyHuKHpa Ha 4yXK] €3UK

3Hanud

1 3nae ocHoBHaTa npodecuoHaaHa
TECPMHUHOJIOTHUA Ha YK €3UK

1 3Hae OCHOBHU U3pa3U U JIEKCUKA HA
qyK]l €3UK, CBbP3aHH C TpsKaTa
paborta

1 ITon3Ba uyx/ €3UK NPH ThPCEHE Ha
uHpopMalUs OT UHTEPHET U JPYTH
HU3TOYHHNIIN

1 3Hae mMCMEHO ¥ TOBOPUMO UYKJ]T

1 3nHae ocHoBHaTa npogecruoHaIHa
TEPMHHOJIOTUS HA YK €3UK

1 3Hae OCHOBHM M3pa3u U JIEKCHKA Ha
qyX]] €3UK, CBbP3aHH C MpsKaTa
pabora

1 ITon3Ba Uy €3UK NPH ThPCEHE Ha
uHpOpMalKs OT UHTEPHET U JPYTU
HU3TOYHHUIIN

1 3Hae MUCMEHO ¥ TOBOPUMO YY)

1 3nae ocHoBHaTa npodecuoHagHa
TEPMHUHOJIOTUA HA YK €3UK

1 3Hae OCHOBHU M3pa3U U JIEKCUKA HA
qyK]l €3UK, CBbP3aHH C TpsKaTa
pabora

1 ITon3Ba uyxJ €3UK NMPH ThPCEHE Ha
uHpOpMaLKsa OT UHTEPHET U IPYTU
HU3TOYHHNIIN

1 3Hae mMCMEHO ¥ TOBOPUMO UYK]T




€3UK IpH npodecuoHanHa
KOMYHUKAIIUS C TApTHHOPU U TOCTH

€3uK MpH npodecroHanHa
KOMYHUKAIIMS C MAPTHHOPH U TOCTH

€3UK IpH npodecroHaiHa
KOMYHUKAIIHS C MApTHHOPH U TOCTH

Ymenust 9 Yere ocHoBHaTta nmpodecuoHaHa 9 Yere ocHoBHaTa mpodecruonaina 1 Yere ocHoBHaTa npodecroHanHa
TEPMHUHOJIOTHS Ha Yy €3UK TEPMHUHOJIOTHS HA YYXKJ €3UK TEPMHUHOJIOTHS Ha Yy €3UK
9 Pa3zuura Ha 4yX1 €3UK OCHOBHHU 1 PazuuTa Ha 4y €3UK OCHOBHH 1 Pa3zuuTa Ha 4yX11 €3UK OCHOBHH
M3pa3u M JIKCUKA, CBbP3aHU C U3pa3u U JIEKCUKA, CBbP3aHU C M3pa3u U JIEKCUKA, CBbP3aHU C
npsikata pabora npsikara padbora npsikara pabora
il Pa3bupa crangapTHa TeXHUYECKA 1 Pa36upa cranmapTHa TeXHUYECKA 1l Pa3bupa crangapTHa TEXHUYECKA
JOKYMEHTAIUS ¥ CTIeUaTn3upaHa JIOKYMEHTAIUS ¥ CTIeHaT3upaHa JOKYMEHTAIIUS U CIelUaIn3upaHa
JTUTepaTypa Ha UyxKJ e3UK JTUTEepaTypa Ha UykKJ €3UK JTUTepaTypa Ha UyxKJ e3UK
1 [Ton3Ba uyx 11 €3UK MPH ThPCEHE Ha 1 [Ton3Ba uykJ1 €3UK IPU ThPCEHE Ha 9 [Ton3Ba uyx 11 €3UK MPH ThPCEHE Ha
nH(OPMALIAS OT UHTEPHET U IPYTH uH(pOpMAIUs OT HUHTEPHET U IPYTH nH(OpMaIUS OT UHTEPHET U IPYTH
W3TOYHUIIN W3TOYHUILIN W3TOYHUIIN
1 [Ton3Ba uyxn e3uKk (MUCMEHO 1 9 [Mon3Ba uyx 1 e3uK (MUCMEHO U 1 [on3Ba uyxn e3uK (MTUCMEHO 1
TOBOPHUMO) MPU KOMYHHUKAIIHS C TOBOPHUMO) NMPU KOMYHHUKAIIHS C TOBOPHUMO) MPU KOMYHUKAIIUS C
MapPTHBOPH U TOCTH MApTHBOPH U TOCTH MapTHBOPH U TOCTH
1 Boau nperoBopu Ha 4y €3UK 1 Boau nperoBopu Ha 4yk]l €3UK 1 Boau nperoBopu Ha 4yX]l €3UK
(MMCMEHO ¥ TOBOPUMO) C MapTHHOPHU (MMCMEHO ¥ TOBOPUMO) C MapTHHOPH (MMCMEHO ¥ TOBOPUMO) C MapTHHOPHU
Y TOCTH U TOCTH U TOCTH
KomnerenTHOCTH 1 [Ipu HEOO6XOAUMOCT KOMYHHKHPA 1 I[Ipu HEOO6XOAUMOCT KOMYHHKHPA 1 IIpu HEOOXOAUMOCT KOMYHHKHPA

(HI/ICMGHO )4 FOBOpI/IMO) Ha 9yXX] €3UK

(HI/ICMeHO n FOBOpI/IMO) Ha 9yX]J C3UK

(HI/ICMCHO )41 FOBOpI/IMO) Ha 9y €3UK

Pesyarar or yueHe

37.3 PY Boau edpextrBHA OM3HEC
KOMYHHKAITHS

3Hanud

1 O6sicHsIBa €TUYHUTE HOPMU IIPU
BOJICHE Ha Pa3roBOp

1 O6sicHsBa mpaBuiara 3a BepOasiHa U
HeBepOaIHa KOMyHHUKaIUs

1 O6sicHsBa €heKTUBHOTO MOBEICHUE
IpU KOH(IUKTH

1 OGsicuHsiBa mpaBwmiiata u
M3WCKBAaHUSATA, CBbP3aHU C BOJICHE Ha
JIe7I0Ba KOPECTIOHICHIIUS

9 OGsicHsIBa cpencTBa 3a BOJICHE Ha




ACJI0BA KOMYHHUKaAI WA

YMmenns

9 Pasnmo3naBa KOHGMIMKTHU CUTYaIlMH

9 PemaBa KOH(JIMKTHH CUTYyallUN

9 Bonu nenoBa koMyHUKAIUs - TUCMEHA
U yCTHA

9 Usnoin3Ba HeoOxouMara
nH(popMaIus 3a yI0BJICTBOPSIBaHE
M3UCKBAHMUATA HA KIMEHTUTE

1 3ammTaBa npaBaTa Ha MOTPEOUTEIIHUTE

1 IIpaBu npoyuBaHus Ha raszapa 3a
HAIMYHU AJITCPHATUBHU PEIICHUS

KomMmnerenTHocTH

1 IlpoBexxna ehpekTHBHA KOMYHUKALIUSA C
KJIMEHTHU U IOTpeOuTeNu, ChoOpa3HoO
MHIUBUAYAIHUTE UM OCOOEHOCTH

1 Boxnu yBepeHO pa3roBOpH C KIIMEHTH C
11eJ1 KOHCYJITUPAHE U ChIVIaCyBaHE Ha
YCIIYTH, KaTo pa3dupa 1 yBaxana
TEeXHUTE U3UCKBAHUS U
CBILEBPEMEHHO 3all[UTaBa UHTEPECUTE
Ha OpraHu3anusara

1 IIposiBsiBa KOMOMHATUBHOCT MPH
MIPOYYBaHE Ha aJITEPHATUBHU
peleHysl, HAJIMYHU Ha ra3apa

CpeacrtBa 3a
OlleHsIBaHe:

Cpencto 1:

1 IIpoBexmaHe Ha pa3roBOpU MO MPOPECUOHATHH TEMH HA Ty €3UK
Cpenctso 2:

1 PemaBane Ha Ka3ycH, CBbP3aHHU C BOJICHE Ha IIPETOBOPHU

YciaoBud 3a
NpoBeKIaHE HA

3a cpenctro | u 2:
1 VYuebGen xkabuner

OLICHSIBAHETO:
Kpurepumu 3a 3a cpenctso 1:
OlICHSIBAHE: 1 Komynukupa cB0OO0IHO Ha Uy €3UK B yueOHa MM paboTHa cpena

3a cpencTno 2:




1 Boxu yBepeHo pa3roBOpH ¢ KJIMEHTH C 1€ KOHCYJITUPaHEe U ChIJIacyBaHe Ha YCIIYTH, KaTo pa3Oupa 1 yBaskaBa
TEXHHUTE M3UCKBAHUS U CHIIEBPEMEHHO 3allliTaBa HHTepecuTe Ha opranuzamnusaTa [IposBsiBa KOMOMHATUBHOCT NPU
IIPOYYBAHE Ha AJITEPHATUBHHU PEILICHUs, HAJIMYHY Ha nazapa

EPY 6, 22 u 38
HaunMeHnoBaHue Ha NudopManinoHHN 1 KOMyHHUKAIIHOHHU TEXHOJIOTUH
eIUHHNIIATA:
Huso no HKP: 3-5
Huso no EKP: 3-5
HaumeHoBaHue HA Xorenuep
npodecusira:
Huso no HKP: 3-5
Hugpo no EKP: 3-5
CnenuajHoCT: Opranu3zanus Ha 1edHOCTHTE B MecTa 3a | OpraHu3aiys Ha XOTEIHEePCTBOTO Opranu3zanys u yrpaBJICHHE Ha
HacTaHsIBaHE XOTEJIUEPCTBOTO
CIIK Bropa Tpera YerBbpTa

Pesyarar or yuyene

6.1 PY OGpabotBa undopmanus ¢ UKT

22.1 PY O6pabotBa undopmanus ¢
KT

38.1 PY O6pa6otBa nundopmanus ¢
HKT

3Hanud

N30posiBa HHTEPHET ThpCAuKH
Ob6scHsiBa ynorpedara Ha QUITPH 3a
TBhpPCEHE

1 3nHae 3a chlIECTBYBaHETO HA HEBSIPHA
WIN TOJBEXJamia MHpopMarus B
WHTEpPHET

1 3nHae HauumHUTE 3a CbXpaHEHHE Ha
uudpoBa uHGOpMAIL

1 3Hae HaumHWTE 3a CH3/1aBaHE HA
MOATUPEKTOPHUH (TIATIKH)

1 3nHae HaumHUTE 3a MpEeMECTBaHE Ha
¢aitnoBe OT eHa NOJAUPEKTOPHS B
Apyra

1 3Hae HauMHUTE 32 BH3MPOU3BEXKIAHE

Ha BeYe 3aMucaHo HuQPpoBo

il
il

1 W30posiBa HUHTEPHET THPCAYKU

1 OO0scHsaBa ynorpebdara Ha QUITPH U
OIepaToOpH 3a ThPCEHE

1 3Hae 3a chlecTBYBaHETO HA HEBIpHA
WK TOJBEXIala Hopmarus B
MHTEPHET ¥ HAYMHU 32 OLIEHKA Ha
HAJEKHOCTTA 1

1 3nae HaumHUTE 32 ChbXpaHEHUE Ha
nudposa nHGopmalus Ha pazTuIHU
€JIEKTPOHHHU HOCUTEIN

1 3nae HaumHUTE 3a Ch3/1aBaHE HA
MOUPEKTOPHH (ITATIKH)

1 3nHae HaumHHTE 32 IpPEMECTBAaHE HA
daiinoBe OT eHA MOJAUPEKTOPHUS
(mamka) B 1pyra

1 W306posiBa MHTEPHET ThPCAYKU U
MOTHBHpa U300pa c Ha ONpeIeTICHU
cpen TAaX

1 OO0scusBa ynorpebara Ha puaTpu u
OIepaTopH 3a ThpPCEHE

1 3nae 3a chlIeCTBYBaHETO HA HEBSPHA
WK TOJBEXJala HHpopMarus B
WHTEPHET U HAYMHU 32 Ol[eHKA Ha
HaJeXKAHOCTTA 1

1 OO0scHsBa chIIHOCTTA Ha yeb
kanamute (RSS u npyrn) 3a
nojiy4aBaHe Ha HH(pOpMaIHs

1 3nae HaumHUTE 3a ChbXpaHEHUE HA
nudposa nHGopmaIus Ha pa3TUuIHI
eJIEKTPOHHHU HOCUTENN

1 3nae HaumHUTE 3a Ch3/1aBaHE HA
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CbABbPIKAHUC

[To3HaBa pa3nmuuHU IPOTPaMH 3a
BB3IPOU3BEXKIAHE Ha AaJICH THII
U(ppPOBO ChIbpPKAHUE (TEKCT,
n300pakeHHe, ayaro, BUJICO)
3Hae 3a ChIIECTBYBAHETO Ha
00Ja4yHu yciayru

MOAUPEKTOPHUH (TTAITKH)

3Hae HAYMHUTE 3a IPEMECTBAHE HA
¢aiinoBe OT eHA TOJAUPEKTOPHUS
(mamka) B qpyra

ITo3HaBa pa3nuyHU Iporpamu 3a
BB3IPOU3BEK/IAHE HA IAJCH THII
nudpoBo ChabpKAHUE (TEKCT,
H300paKeHue, ayImo, BUJICO)
[To3HaBa pa3IM4YHU JOCTABYMIIHA HA
00JauHu yCIyTU

Ymenus N3non3Ba Thpcauka 3a HAMMpPAHE HA W3non3Ba Thpcauka 3a HAMUpaHE Ha W3non3Ba Thpcauka 3a HAMUpPAHE HA
nHpOpMaIKs KaTo mpujara nH(popMalys KaTo npuiara nH(popMalys KaTo npuiara
pasnuuHu GUIATPU pa3ianuHu GUITPU U U3OI3BA pa3nu4Hu QUIATPU U U3MOI3BA
CpaBusiBa nH(pOpMAaIUsATa B OTEPATOPH 32 THPCEHE (CUMBOJIHU U OTepaTopH 3a ThpCceHe (CUMBOJIHN U
pa3iInYHU U3TOUYHUIIN U OLICHSABA IlpyFPI) IlpyFH)

HEWHATa HAJIeKAHOCT CpaBHsiBa nH(opmanusira B W3nons3sa yeb kananu (RSS u npyru)
3anucBa u CbXpaHsBa HUPPOBO pasJIMYHU U3TOYHUIIM U OLICHSIBA 3a MoJly4yaBaHe Ha HHQpOpMAIIHs
ChIIbpKaHue (TeKCT, U300paKeHHUs, HEWHATA HAJISKTHOCT € MOMOIITA Ha CpaBHsiBa uHpopManusTa B
ayJuo, BUJeo, yed CTpaHuLM U Jp.) OIIPCACIICHU KPUTCPUU Pa3JIM4YHYU U3TOYHMIIN U OLICHSIBA
10 KJacu(pUIMpaH HauuH, 3amucBa U ChbXpaHsBa B Pa3IMUHU HelHaTa HaJeKIHOCT ¢ TIOMOIIITa Ha
M3MOI3BAalKU TOITUPEKTOPUH dbopMaTu HUPPOBO ChAbPKAHUE HaOOp OT JAOI'BJIBAILY CE KPUTEPHUU
(mankm) (TekcT, u300paxKeHus, ayiuo, BUIEO, 3amucBa U ChbXpaHsIBa B PA3IUYHU
Bb3npousBexaa Beue 3aucaHo y€0 CTpaHuIy U Ip.) 110 dbopmatu IUPPOBO ChIBPKAHNE
M (POBO CHABPIKAHNE KJacuuIupaH HAuYuH, U3M0I3BaKN (Texct, n300paxeHus, ayiuo, BUJIEO,
HOJAUPEKTOPUH (TIAIIKN) yeb cTpaHHLHU U Jp.) IO
Bo3npousseskia Bede 3al1ucaHo KJ1acu(UIMpPaH HAaYKMH, U30JI3BAlKU
1u(poBO ChAbpKAHKE MOATUPEKTOPHUH (TIATTKHU)
N3non3Ba obnayam yciayru 3a
ChXpaHEeHHEe Ha UHPOpMaIIHs
Bp3npousBexna Beue 3aucaHo
1U(POBO ChIBPKAHNE
Kommnerentnocru JleMOHCTpUpa CaMOCTOATETHO JleMoHCTpHpa cCaMOCTOSITETHO JlemoHcTpHpa cBOOOIHO BiIaJIceHE

Bianeene Ha UKT npu
00paboTBaHeTO Ha HHPOPMALIUs

Bianeene Ha UKT npu
00paboTBaHeTO Ha HHpOPMALIUs

Ha KT npu oOpaboTBaneTo Ha
uHpopmanus




Pe3yarar ot yuyene 6.2 PY Komynukupa ¢ UKT 22.2 PY Komynukupa ¢ UKT 38.2 PY Komynukupa ¢ UKT
3nanus 1 U36posiBa nocraBunnu Ha ycnyrara | W30posiBa nocraBunum Ha ycnyrata | | M30posiBa moctaBumny Ha yciayrara
€JICKTPOHHA IT0IIIa CJIEKTPOHHA TT0IIIa €JICKTPOHHA IT0IIIa
1 Uz6posia codryep 3a ayauo u Buzaeo | M30posiBa cobryep 3a aynuo u Bugeo |  M30posiBa codryep 3a ayimo u BUILO
pasroBopu pasroBopu pasroBopu
i W306posBa nocraBumnu Ha ycayru 3a | §  W30posiBa mocraBumity Ha yenyru 3a | | M30posiBa qocTaBYMIM HA yCIYTH 32
CrioJieNisiHe Ha (aiioBe crioziensiHe Ha (haiioBe CHoJieNIsiHE Ha (aiiioBe
 OO0scHABa HayMHUTE 32 OHJIANH 1 OOscHsaBa HayMHUTE 3a OHJIAWH 1 OO0scHsBa MpUHIMIKATE 32 OHJIAWH
razapyBaHe U IUIalaHe razapyBaHe U IUIalaHe razapyBaHe U IUIaljaHe
1 W30posBa oHnaitH 0O0IIHOCTH 1 U30posiBa oHJIaliH OOIIHOCTH 1 U30posiBa oHaiiH 0OIIHOCTH
(coumamHu MpEXH), Ch3/1aJICHU 32 (coumamHu MpeXH), Ch3IaJICHU 32 (coumamHu MpEXH), Ch3/IaJICHU 32
oOMeEH Ha 3HaHHS M OIUT B 00JIacTTa 00MEH Ha 3HAHHUA U OMUT B 00JacTTa oOMeH Ha 3HaHWS M OIHUT B 00JIacTTa
Ha npodecusita Ha ripodecusita Ha rpodecusita
1 OG6scusaBa ynorpedara Ha
CJIICKTPOHEH ITOJIITHC
YmMenus 1 U3mnossBa enekTpoHHa MoIna 1 UMsnon3Ba enexkTpoHHA MOMIA 1 WM3non3Ba enexkTpoHHA MOIIa
1 WM3non3Ba ocHOBHH (PYHKIIUU HA 1 WsnonsBa pasummpenu GyHKIIUU HA 1 W3snonsBa pasmupenu GyHKIIUU HA
coryep 3a ayauo u BUAOBE coTyep 3a ayauo U BUI0BE coryep 3a aynuo u BUIOBE
pasroBopu pasroBopH pasroBopu
1 Cunogens daiinose oHnaiin 1 Cnopnens ¢daiinose, criazpaiiku 1 Cunopens daiinose, criazBaiiku
1 W3non3Ba eneKTpOHHU yCIyTH 3a MpaBHUJIaTa Ha OHJIAMH MpaBUJIaTa Ha OHJIAMH
OHJIAH Ma3apyBaHe KOMYHHKAIHSITA KOMYHHKAITHATA
I OOMeHs 3HAHUA U OIAT B OHJIAWH 1 H3non3Ba eneKTpOHHU YCIYTH 32 1 HM3non3Ba MHOXECTBO €IEKTPOHHH
0OITHOCTH OHJIAMH Ma3apyBaHe YCJIYTH KaTo Na3apyBaHE OHJIAMH,
1 OOGmens 3HaHHS U OLUT B OHJIANH eJIEKTPOHHO OaHKHpaHE,
00IIHOCTH B3aWMO/ICVCTBUE C TbPKABHU
WHCTUTYIIUU U IPYTH
1 MW3nmon3Ba enekTpoHEH MOAIMKC 3a
aBTOPHU3AIIHS
9 OOMeHs 3HaHUSA U ONUT B OHJIANH
OOIIHOCTH
Kommnerentnocru 1 JemoncTpupa caMOCTOSTENHO 1 JemoHcTpupa caMOCTOSITEHO 1 Jemonctpupa cBOOOAHO BiasieeHe

Biajgeene Ha KT npu onnaitn

Biasneene Ha KT npu onnaitn

Ha UKT npu oHnaiiH KOMyHUKAIUS




KOMYHHUKaAIIUA

KOMYHUKAIHA

Pe3yarar ot yuyene

6.3 PY Cw3aaBa uu¢poBo ChIbpKaAHHUE
c UKT

22.3 PY Cs3naBa uudpoBo ChabpKaHUE
¢ UKT

38.3 PY Cs3naBa uupoBo chabpkaHue
¢ UKT

3nanus 1 WUz6posiBa copryep 3a ch3gaBane | Ilo3naBa pyHKIIMOHATHOCTUTE HA 1 Tlo3HaBa QyHKIIMOHAIIHOCTUTE HA
penakuus Ha HU(PPOBO ChABPKAHHE coryepure 3a ch3aBaHe U coTyepure 3a Ch3/1aBaHE U
B pa3nuuHu ¢popMatu (TEKCT, penakius Ha HU(POBO ChAbPIKAHNE penakius Ha Hu(POBO ChAbPIKAHNE
TaOIUIN, H300pAKEHUS) OT pa3JInyueH TUI (TEKCT, TaOIuIIH, OT pa3iuueH THIl (TEKCT, TAOIHIIHN,
HU300pakeHUs, ay10, BHJIEO) HU300pakeHUs, Ay M0, BUICO)
1 Tlo3HaBa QyHKIIMOHAIIHOCTUTE HA
pelaKkTOpUTE 3a Ch3/1aBaHE U
MOAIPHKKA HA MIA0JIOHHH UHTEPHET
CTpaHMIIX W/HITH OJI0TOBE
YMmenns 1 Cwu3naBa mudpoBo chabpikaHue 1 Cws3nara cioxHO IUPPOBO 1 Cws3nara cioxHO IHPPOBO
(TekcT, TabmuIu, H300paKEHUS) ChABbpKaHUE (TEKCT, TaOIUIIH, ChIIbpKaHUe (TEKCT, TAOIHUIIH,
1 PenaxkTtupa nudpoBO ChAbPKAHHE, M300paxeHus, ayino, BUJIE0) C U300pakeHus, ayiuo, BUJIEO0) C
CB3JIaJICHO OT JIPYT, KaTo MOJ3Ba pa3uyHu 0POPMIICHHS pa3nuYHA OPOPMIICHHS
ocHOBHHM (yHKIMHU Ha popmatupane |§ Pemaxkrupa u ohopms uudpoBo 1 Penaktupa u odopms uudppoBo
CBABPXKAHUE, CH3JaACHO OT IPYT, KAaTO ChIbPIKAHUE, CH3/IAJICHO OT JAPYT
TONI3Ba PASIIMPEHH YHKITMHI HA 9 UM3nonsBa pegakTopH 3a Ch3/1aBaHE U
(opmatupane MOJIPBKKA Ha MTa0JIOHHN HHTEPHET
CTpaHMLIM M/UIH OJI0TOBE
Kommnerenrnocrn 1 Jemonctpupa ocHoBHO BiajgeeHe Ha | JlemMoHCTpHpa caMOCTOSITETHO 1 Jemonctpupa cB0OOOAHO BiasieeHe

UKT npu cp3naBaHeTo Ha
€JICKTPOHHO ChAbPIKAHUE

Bianeene Ha KT npu ch3naBanero
Ha €JIEKTPOHHO ChAbPIKAHUE

Ha KT npu cp3naBanero Ha
€JICKTPOHHO ChAbPKAHUE

Pe3yarar ot yuene

6.4 PY OcurypsiBa CUTYpHOCT NpU
pabotara ¢ UKT

22.4 PY OcurypsiBa CUTypHOCT IIpH
paborara ¢ UKT

38.4 PY OcurypsiBa cCUrypHOCT ITpH
pabortara ¢ UKT

3Hanud

9 Tlo3naBa OCHOBHHTE PHUCKOBE 3a
CUTYPHOCTTA IIpH paboTa OHJIaiH

9 Ilos3HaBa romsiMa 4acT OT U3BECTHHUTE
PHUCKOBE 3a CHTYPHOCTTa MpH paboTa
OHJIAMH

9 3Hae 3a Bb3IEHCTBHETO HA
U(POBUTE TEXHOIOTHH BHPXY
eKeJTHEBHUS KMBOT M OKOJTHATa
cpena

9 Tlo3naBa rojsiMa 9acT OT U3BECTHUTE
PHUCKOBE 32 CUTYPHOCTTA MpH padboTa
OHJIaNH

1 3nae pyHKIMHTE HA 3aIIUTHUTE
CTCHH U HA AaHTUBHPYCHUTE
porpaMu

1 Tlo3naBa HaYMHHTE 3a 3alIUTa HA
(aiioBe ¢ KPUNTHPAHE HITH C




TIapOJIH

1 3nae 3a BB31EHCTBHETO HA
U(pPOBUTE TEXHOJIOTHUH BHPXY
eXXeIHEBHUS )KUBOT U OKOJITHATA
cpena

Ymenus 1 Unentudunupa noxsexxnamy u/ win |  Wnentndunupa noasexaamuy n/unn |  Wnentudunupa noasexpamu u/mim
3JI0HAMEPEHU ChOOIIEHUS U 3JI0HAMEPEHH ChOOIICHUS U 3JI0HAMEPEHH ChOOIIECHUS U
WHTEPHET CTPaHUIA WHTEPHET CTPaHUIU WHTEPHET CTPaHUII
1 Pasnosnasa ¢aiinose, 1 AxtuBupa GuITpU Ha EIEKTPOHHA 1 AxrtuBupa GuiTpu Ha EIEKTPOHHA
MIpeICTaBIsABAIIN 3I0HAMEpPEH 0111a IPOTHUB CIIaM TOIa TPOTUB CIIaM
codryep 1 Pasno3nara daiiiose, 1 Pasmno3nara daiiiose,
MIPEICTaBIISIBAIIN 3JIOHAMEPEH MIPEICTaBIISBAIIN 3JI0HAMEPEH
codtyep codryep
1 Ilpunara mepku 3a necreHe Ha 1 IIpomenst HacTpoHKHUTE Ha
CHeprus 3alUTHaTa CTEHA U Ha
aHTHBUPYCHATA MTPOrpaMa
9 3ammuraBa daitioBe ¢ kpunTupaHe
WJIH C TIAPOJIH
1 TIlpunara mepku 3a necreHe Ha
CHEeprus
KomnerenTHocTn 1 Cnocoben e ga uaeHTUPHUITIPA 1 CnocobeH e aa moaIbpka 3alIuTeHa

3JIOHAMCpCHA HaMECa B
CJICKTPOHHATA Cpc€aa, B KOATO

OT 3JIOHAMCPCHU JIeNCTBUSA
CJICKTPOHHATa Cpcia, B KOATO

I Cooco0eH e 1a 3amuTi KOMIUIEKCHO
OT 3JI0HAMEPEHH JICHCTBUS
CIIEKTPOHHATA Cpejia, B KOSATO

pabotu pabotu pabotu
Pe3yarar ot yueHne 6.5 PY Pemasa npobnemu mipu padotata | 22.5 PY Pemasa npobnemu npu 38.5 PY Pemagsa npo0Giemu npu
¢ UKT pabortarta ¢ UKT pabortara ¢ UKT

3Hanug

1 Tlo3naBa HaYMHUTE 3a pelllaBaHe Ha
PYTHHHU TPOOIEMU TIpU
M3IMO0JI3BaHETO Ha UG POBU
TEXHOJIOTUHU

9 3nae 3a HeoOxoUMOCTTA OT
aKTyaJM3MpaHe Ha COOCTBEHUTE CH
ur(ppoOBA yMEHUS

1 TIlo3naBa HayMHMTE 3a pelIaBaHe Ha
PYTHHHU TIpOOJIeMHU TIpU
U3IOJI3BAHETO Ha IIU(PPOBU
TEXHOJIOTHH

9 3nae 3a HeoOxomUMOCTTa OT
aKTyalu3upaHe Ha COOCTBEHUTE CH
UPPOBH yMEHHUSI

1 Ilo3HaBa HauMHUTE 3a pellIaBaHe Ha
PYTHUHHM IpoOIeMu npu
M3IOJI3BaHETO Ha U POBU
TEXHOJIOTUHU

9 Ilo3HaBa HaunHUTE 3a
MHCTaJIMpaHe/penHCTaIMpaHe Ha
OIlepalMOHHA CUCTEMA U APYT

codryep




[To3HaBa BE3MOKHOCTHUTE 32
aKTyaJM3upaHe Ha COOCTBEHUTE CH
M (POBH YMCHHSI

Ymenust i IIpennpuema OCHOBHU CTBIIKHU 32 N30upa u nncTanupa Hai-
3alUTa Ha yCTPOMCTBATA, C KOUTO MOAXOISAUINS MHCTPYMEHT,
paboTH (HarpuMep aHTUBUPYCHU YCTPOHCTBO, MPUIIOKEHUE, copTyep
IIPOrpaMu U MapoJIin) WM yCIIyTa 3a pelllaBaHe Ha
- npobieMu
[IpoMeHst HACTPOMKUTE U OMIIUUTE
Ha OlepalloHHaTa CUCTeMa WU
apyr codTyep MpH penraBane Ha
npobaeMu
KommnerenTHOoCTH 1 Cnocoben e na pa3peln pyTUHEH Crioco0eH € caMOCTOSITENHO Aa

npo0JieM, Bb3HUKHAJ Mpu paboTa ¢
UKT (manpumep upes 3aTBapsiHE Ha
porpamMa, MOBTOPHO CTapTUpPaHEe Ha
KOMITIOTHPA, IPOBEpKa HA HHTEPHET
BpB3Ka U JIp.)

paspelIy HepyTHHEH NpoodIieM,
BBb3HUKHaI Ipu padota ¢ UKT

CpencrBa 3a
olleHsIBaHe:

Cpencteo 1 (3a 6.1 PV, 22.1 PV, 38.1 PY):

ﬂ H3nbeaHeHne Ha 3ala4a, CBbp3aHa C HAMHUPAHCTO Ha I/IH(I)OpMaI_II/Iﬂ B UHTCPHCT 110 3a1a/ICHAa TEMaA, HEHHOTO CbXPaHCHUC

" Bb3IPOU3BCIKIAHE

Cpenctso 2 ((3a 6.2 PV, 22.2 PV, 38.2 PVY):

1 UsnbiaHeHue Ha 3a7ava, CBbp3aHa ChC CHOACSIHETO Ha (ailil B HHTEPHET MPOCTPAHCTBOTO M M3IIPAIllaHe Ha BPB3Ka
(JIMHK) 3a cBaJIsIHE JI0 IpYT MOTPEeOUTEIN MO eJIeKTPOHHATA MoIla

Cpenctro 3 ((3a 6.3 PV, 22.3 PV, 38.3 PVY):

ﬂ H3nbeaHeHne Ha 3ala4a, CBbp3aHa CbC Cb3JaBAHCTO, PCAAKIIUATA U O(I)OpMJ'ICHI/IeTO Ha I_II/I(prBO CbAbpPKAHUC

Cpenctro 4 ((3a 6.4 PV, 22.4 PV, 38.4 PY):

ﬂ H3nbeaHeHne Ha 3ala4a, CBbp3aHa C HpOTHBOI[GﬁCTBHC cpeuly 3JIOHaMEPEHO CIICKTPOHHO C’I:O6IJ.ICHI/IC

CpenctBo 5 (3a 6.5 PV, 22.5 PV, 38.5 PY):

ﬂ H3nbeaHeHne Ha 3alava, CBbp3daHa C HHCTAJIMPAHCTO, IIPCUHCTAIIMPAHECTO U ITPOMIHATA HA HaCTPOﬁKH Ha yCTpOfICTBO n




CBITBTCTBANIMS IO copTyep

YciaoBuda 3a
NpoBeXIaHe HA
OLICHSAABAHETO:

Y4ebeH/KOMIIOThpEH KaOUHET

JloCcThII 10 UHTEPHET

[IepconasieH KOMIIOTHP WX JAITOI

Kpurepumu 3a

= =4 =4 =4

IlocTraBenuTe 3ama4u ca U3IILIHEHH CAMOCTOSTEIHO U B PAMKHUTC Ha NPCABAPUTCIIHO 3aJaICHOTO 3a TOBA BPEMC.

olleHsIBaHe: JlemoHcTpupaHnu ca npodecroHaIHY 3HaHUs, YMEHUS U KOMIIETEHTHOCTH, CBbp3aHu ¢ ynotpebdata na UKT
EPY 7,23 u 39

HaunmeHnoBaHue Ha XurueHa u 0€30MaCHOCT Ha XPaHUTE U OI[CHKA Ha PUCKa

eIMHMIIATA:

Huo no HKP: 3-5

Huso no EKP: 3-5

HaunmeHnoBaHue Ha Xorenuep

npodecusra:

Huso no HKP: 3-5

Hugo no EKP: 3-5

CrnenuanaHoCT: Opranu3zanus Ha neidHocTUTE B MecTa 3a | Opranusaiiys Ha XOTeIHEePCTBOTO Opranu3zanus u yrnpaBJIeHHE Ha

HacTaHsBaHE XOTEJINEPCTBOTO
CIIK Bropa Tpera YersbpTa

Pesyarar or yueHe

7.1 PY Cna3Ba M3UCKBaHUATA 3a JIMYHA
XUTHEHA U XUTHEeHa Ha pabOTHOTO
MSICTO

23.1 PY Opranusupa cria3BaHeTo Ha
U3MCKBAaHUATA 32 JIMYHA XUTUEHA U
XUTHEHAa Ha pabOTHOTO MSCTO

39.1 PY U3rotBs MHCTPYKINH H
NpaBUJia 3a CIla3BaHEe HAa M3MCKBAHUATA
3a JINYHA XUTUCHA M XUTHEHA Ha
pabOTHOTO MSICTO

3nanus 1 3nae mpaBuiara 3a IMYHA XUTUEHA U 1 Onucsa npaBunata 3a tuyHa xurueHa | § OOsdcHABa mpaBwiaTa 3a JUYHA
MOBE/ICHNE Ha padOTHOTO MSCTO Y TIOBEJIeHUE Ha pabOTHOTO MSICTO XUTHEHA U MOBEJeHNE Ha paOOTHOTO
1 3Hae merouTe U cpeacTBaTa 3a 1 OnmcBa metoauTe U CpeacTBaTa 3a MSICTO
CaHUTApHO-XUTHEHHA 00padoTKa Ha CaHUTapHO-XUTHMEeHHa 00paboTKa Ha 1 O6sicHsiBa MeronuTe U cpeAcTBaTa 3a
pabOTHOTO MSICTO pabOTHOTO MSICTO CaHUTapHO-XUTHEHHA 00paboTKa Ha
pabOTHOTO MSICTO
Ymenus 1 Iopnwpika TMYHA XUTHEHA, 1 Opranusupa cna3BaHeTO Ha JUYHA 1 U3roTBst HHCTPYKIIUH U TIpaBUIIa 32

HE0O0XO0IUM 37JpaBEH CTaTyC U
ToBeIeHNEe Ha Pa0OTHOTO MSCTO
i [Ipunara yTBbpICHUTE MIpaBUIIA 32

XUTHEHA, HEOOXOIUM 3[IpaBeH CTaTycC
Y TIOBEJICHUE Ha paOOTHOTO MSCTO
1 Opranusupa crnasBaHeTo Ha

Cra3BaHe Ha M3UCKBAHUATA 32 JIMYHA
XUTHEeHA ¥ XUTHEHA Ha paOOTHOTO
MSICTO
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CaHUTAPHO-XMTHEHHA 00paboTKa Ha
paboTHOTO MSCTO

YTBBPJICHUTE TIPABUIIa 38 CAHUTAPHO-
XUTHeHHA 00paboTKa Ha pabOTHOTO
MSICTO

1 KonTponupa cna3BaneTo Ha
YTBBPJCHUTE PaBUJIA 32 CAHUTAPHO-
XUTHeHHA 00paboTKa Ha pabOTHOTO
MSICTO

KoMnerenTHOCTH

9 OcbiuecTBsBa Tpy1OBUTE CU
3aJJbJDKEHUSI B CHOTBETCTBUE ChC
CaHUTAPHO-XUTHEHHUTE U3HCKBAHUS

1 OcbiuecTBsBa TPYJOBUTE CU
3aJbJDKEHUSI B CHOTBETCTBUE CHC
CAaHUTAPHO-XUTUCHHUTE U3HCKBAHUSI

1 Kontponupa cnazBanero Ha
CaHUTAPHO-XUT'HCHHUTC U3NCKBAHUSA

PesyJarar or yueHne

7.2 PY Cna3Ba W3MCKBaHHITA 32
0€301aCHOCT Ha XpaHUTE

23.2 PY OcurypsiBa 6€30acHOCT Ha
XpaHUTe

39.2 PY Konrtponupa 6e3onacHocTTa Ha
XpaHHUTe

3nanus 9 3nae npuumaKMTe M M3ToyHHMNUTE 32 | Y OnmcBa npuumHuTe W W3TOoYHMUIUTE | Y OOsICHABa MpPUYMHUTE U
Bb3HUKBAaHE HAa PUCKOBE MPU 3a Bb3HUKBAHE Ha PUCKOBE IIPU M3TOYHUIIUTE 32 Bb3HUKBAHE Ha
IIPOM3BOJICTBOTO HAa XPaHU IIPOM3BOJICTBOTO HA XpPaHU PHUCKOBE MPU IPOU3BOJCTBOTO HA
1 3Hae HauMHUTE 32 OCUTypsIBaHE 1 OnucBa HauMHUTE 32 OCUTYpsIBaHE XpaHu
0€30I1aCHOCT Ha XpaHUTE 0€301acHOCT Ha XpaHUTE 1 ObscHsiBa HaYMHHUTE 32 OCUTYPSIBAHE
1 3nae n3uckBanusTa 3a npon3BoAcTBo |  OnmcBa U3MCKBAaHUATA 32 0€30MMacHOCT Ha XpaHUTE
Ha KauecTBEHa U 0e30MacHa XpaHa IIPOM3BOJICTBO HA KAYECTBEHA U 1 ObscHsABa U3UCKBaHUTA 32
Oe3onacHa XpaHa IIPOM3BOJICTBOTO HA KAUECTBEHA U
Oe3onacHa XpaHa
Ymenus 1 Pa3zno3HaBa mpu4MHUTE U 1 Pazno3HaBa mpuUYMHUTE U 1 Ananuzupa NpUYUHHUTE U
M3TOYHUIINTE 3a Bb3HUKBAHE HA PUCK | W3TOYHUIMTE 32 Bb3HMKBAHE HA PUCK | H3TOYHHUIMTE 3a Bb3HMKBAHE Ha PUCK
P MPOU3BOJICTBOTO HA XpaHU IIPY IPOU3BOJICTBOTO HAa XpaHU IIpU POU3BOJICTBOTO HA XPaHU
1 Cp3naBa yciaoBus 3a OCUTypsiBaHE 1 Cp3naBa ycioBus 3a OCUrypsiBaHe 1 Kontponupa crnazpaneTo Ha
0€30MacHOCT Ha XpaHUTE 0€30IacHOCT Ha XpaHUTE ycnoBHATa 3a 0€30IacCHOCT Ha
1 [Ipunara mpouenypu Ha goopure 1 Opranusupa npuiiaraHeTro Ha XpaHuTe
IIPOU3BOICTBEHH MTPAKTUKH U npoleypy Ha 100puTe 1 Kontponupa npuiaranero Ha
cucTeMara 3a AHalM3 Ha pUCKa U U IIPOU3BOJICTBEHH NMPAKTUKU U MpoLeaypH Ha A00puTe
KPUTHUYHHUTE KOHTPOJIHU TOUKH cucrteMara 3a AHaju3 Ha pUCKa U U MIPOU3BOJICTBEHH MIPAKTUKU U
KPUTUYHHUTE KOHTPOJIHU TOUKH cucremMara 3a AHaJIu3 Ha pUCKa U U
KPUTHYHHUTE KOHTPOJIHH TOUYKH.
KommnerenTHoCTH 1 IlpenoTBparsiBa Bb3HUKBAHETO HA 1 CamocTosaTenHo MpeaoTBparsBa 1 HaGxronaBa paGoTHHUS MpoLiec U

OTIaCHU CUTYaIuu
1 Joxnansa, ciopes; yCTaHOBEHHUTE
MIPOLIEYPH, 32 BB3MOXKHOCT OT

BB3HUKBAHC HA OITACHU CUTYyalluu,
CBBpP3aHu C 0e30macHOCTTa Ha
XpaHUTC

npeaoTBparsaBa OllaCHU CUTYyalluu,
CBBbpP3aHH C 0e301macHOCTTa Ha
XpaHUTC




BBb3HHUKBAHC HA OIIACHU CHUTYyallUH,
CBBpP3aHHu C 0e30ImacHOCTTa Ha
XPpaHUTC

9 Opranusupa OGe3omacHOCTTa Ha
XpaHUTe

1 Joxnanga, criopesi yCTAaHOBEHUTE
IPOIEeTypH, 32 Bb3MOXKHOCT OT
Bb3HUKBAaHE Ha ONACHU CHTYaIlUH,
CBBp3aHU C Oe30MaCHOCTTA Ha
XpaHUTe

i Pa3zpaboTBa WMHCTpYKIIMU U
MPOIIETyPH, CBBP3aHU C
0e30macHOCTTa Ha XpaHUTE

PesyJrar oT yueHe

39.3 PY U3BbpuiBa olieHKa HAa pUCKa

3Hanug

1 ObsicHsiBa prcKa MpU TPOU3BOJCTBOTO
Ha XPaHU ¥ HAITUTKH

1 ObscHsiBa BUIOBETE PUCK

9 OGsicHsiBa cTanmapTUTE 32
OCUTYpsIBaHE 0€30IIaCHOCT Ha XPAHUTE

9 OGsicHsBa BUAOBETE METOIU 3a
OIICHKA Ha PHCKa

1 O6sicHsIBa yIipaBIeHHUETO HA PUCKA

YMmenust

1 CnasBa cranmapTute 3a 6€3011aCHOCT
Ha XpaHUTe

1 U3BbpiiBa npeBaHTUBHU MEPKH 32
IPeOTBpATsABaHE HA PUCKa

1 U3roTBst HHCTPYKIMK CHOOPa3HO
BUJIOBETE PUCK

{ Ilpunara pa3nuyHu METOIU 3a
OLIEHKa Ha pHcKa

1 YopasinsiBa mpoliecute Ha pucka

KomMnerenTHOCTH

1 U3BbpiiBa caMmocTosATEIHA
Ka4yeCTBEHA U KOJINYECTBEHA OLICHKA
Ha pUCKa

Cpeacrtsa 3a
OlleHsIBaHeE:

Cpenctro 1:

1 PemaBane Ha TecT WM pa3BUBaHE Ha BHIIPOC, CBBP3aH C XUTHEHATA U 0€30ITaCHOCTTa Ha XPAHUTE

Cpenctso 2:

i Wsnbanenue Ha paboTHA 3a7a4a

YciaoBud 3a

3a cpenctso 1:




MpPOBEKAAHE HA
OICHABAHETO:

Y VYuebGen xabuner
3a cpeacTso 2:

i Peanna paGotHa cpena v yueOHa cpea, Hanoo0sBala peajrHara

Kpurepumu 3a

3a cpenctso 1:

olleHsIBaHe: 1 Jemonctpupa 3HaHHS OT 00JaCTTa Ha XHUTMEHaTa U 0€30MacHOCTTa Ha XpaHUTE
3a cpeacTso 2:
9 JlemoncTpupa ymMeHHs OT 00JIaCTTa HA XUTHEHATa M 0€30ITaCHOCTTAa HA XPAHUTE
EPY 8,24 u 40
HaumeHnoBaHue Ha HopmartusHa ypenba B Typusma
eIMHMIATA:
Huso no HKP: 3-5
Hugo no EKP: 3-5
HaunmeHnoBaHue Ha Xorenuep
npogecusra:
Huso no HKP: 3-5
Huso no EKP: 3-5
CrnenuanaHoCT: Opranu3zanus Ha 1edHOCTHTE B MecTa 3a | OpraHu3aiys Ha XOTEITHEePCTBOTO Opranu3zanys u yrpaBJICHHE Ha
HACTaHsIBaHE XOTEIHEPCTBOTO
CIIK Bropa Tpera YerBbpTa

PesyJarar or yuyeHne

8.1 PV Ilo3HaBa 3akoHOBAaTa U
MO/I3aKOHOBATa HOPMAaTHBHA ypenda B
Typu3Ma

24.1 PY Opranusupa cra3BaHeTo Ha
3aKOHOBATa M MO3aKOHOBATA
HOpMaTHBHA ypeaba B Typu3Ma

40.1 PY KonTponupa cria3BaHeTo Ha
3aKOHOBATa M MO3aKOHOBATA
HOpMAaTHBHA ypeada B Typu3Ma

3Hanud

1 3nae pa3BuTHETO Ha HOpMATHUBHATA
ypenda B TypusMma B bearapus

1 3Hae oTHOIIEHHETO/Bpb3KaTa Ha
HOpMaTHBHaTa ypeza0a B 00slacTTa Ha
TypHU3Ma ¢ APYTruTe HOPMATHBHU
aKTOBE

1 3nae fiepapxusara Ha HOPMATHBHUTE
aKTOBE

9 [To3HaBa mpaBOOTHOIIICHUSTA B
Typu3Ma 1 QYHKIIMHTE Ha OPTaHUTE 3a

1 OnucBa pa3BuTHETO Ha
HOpMaTUBHaTa ypenda B Typu3Mma B
boirapus

9 OmumcBa oTHOIIEHUETO/BpB3KATa HA
HOpMaTHBHATa ypeaoa B o0JacTTa Ha
Typu3Ma ¢ ApYTUTEe HOPMaTUBHU
aKTOBE

1 Onucea iepapxusita Ha
HOPMAaTUBHUTE aKTOBE

1 OnmcBa NpaBOOTHOLICHHUSTA B

9 OGsicHsiBa pa3BUTHETO HA
HOpMaTHBHaTa ypeada B Typu3Ma B
bovarapus

1 O6sicHsIBa OTHOLIEHUETO/BpB3KATa Ha
HOpMaTHBHATa ypeada B o0JacTTa Ha
TypHU3Ma ¢ ApyTruTe HOPMATUBHU
aKTOBE

1 ObsacHsBa HepapxusiTa Ha
HOPMATHBHUTE aKTOBE

1 ObsicHsiBa MPaBOOTHOIIECHUSTA B
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yIpaBJeHHE

TypusMa U QYHKIIUUTE Ha OpPraHuTe 3a
yIpaBJICHHUE

Typu3Ma U QYHKIIUUTE Ha OPTaHUTE 3a
ylpaBjeHUE

YmMeHnus 9 Cnenu 3a pa3BuTHETO Ha 1 Cnenu 3a pa3BuTHETO Ha 1 IIpencraBs pa3BUTHETO HA
HOpMaTUBHaTa ypenda B Typu3Ma B HOpMaTUBHATa ypenda B Typu3Mma B HOpMaTUBHaTa ypenda B Typu3Ma B
boarapus bearapus brarapus

1 Cnenu 3a otHOmIeHHEeTO/Bpb3kaTta HA | § Cra3Ba ChOTHOIIEHHUETO Ha 1 KonTponupa cna3BaHero Ha
HOpMaTUBHaTa ypenda B o0iiacTra Ha HOpMaTHBHATa ypenda B 00yiacTTa Ha CHOTHOILIEHUETO HA HOPMAaTHUBHATA
TypH3Ma ¢ APYrUTe HOPMATUBHU TypHU3Ma ¢ APYruTe HOPMATUBHU ypenba B ob6iacTTa Ha Typu3Ma ¢
aKTOBE aKTOBE IpyTrUuTe HOPMATUBHU aKTOBE

9 CnasBa ifepapxusirta Ha 7 CnasBa liepapxusita Ha 1 KonTponupa cnasBaHeTo Ha
HOPMATHBHUTE aKTOBE HOPMAaTHBHUTE aKTOBE fiepapxusiTa HA HOPMAaTUBHUTE aKTOBE

1 CnasBa typuctudeckure 1 Opranusupa crma3BaHeTo Ha 1 Opranusupa cnazBaHeTo Ha
MIPaBOOTHOLICHHS TYPUCTUYECKUTE MPABOOTHOLICHUS TYPUCTUYECKUTE MPABOOTHOIICHUS

KomnerentHoCcTH 9 HaGmromaBa pa3BuTHETO Ha 1 Cs6upa nnpopmalus 3a pa3BUTUETO 1 CpaBHsiBa mpoMeHUTE B

HOpMaTHBHaTa ypea0a B Typu3Ma u
BIIMSIHUETO ¥ BbPXY TYPUCTUYECKUS

MIPOJYKT

Ha HOpMaTHBHATa ypeada B TypusMa u
BIUSHUETO 1 BbpXY TYPUCTUUYECKUS

MPOIYKT

HOpMaTHBHaTa ypeada B TypusMa U
BIIUSIHUETO UM BBPXY TyPUCTUYECKHS

MPOJYKT

Pe3yarar or yuyene

8.2 PV Ilo3naBa mpuerara ¢
MOCTaHOBJICHHE HAa MUHHUCTEPCKUS
chBeT Hapen0a 3a n3nckBaHUATA KbM
MecTaTa 3a HacTaHsBaHE U
3aBEJICHUATA 32 XPaHEHE U
pa3BleUCHHUS U 3a peJia 3a OnpeesiHe
Ha KaT€ropus, 0TKas3, IOHWXaBaHC,
CIUpaHe Ha IEHCTBUETO U
IMPCKpaTsIBaHC HAa KaTCTropuATa

24.2 PY Opranusupa cra3BaHeToO Ha
IpueTaTa ¢ MOCTaHOBJIEHUE Ha
Mununctepckus cpBeT Hapenda 3a
M3MCKBAaHUATA KbM MecTaTa 3a
HACTaHsBaHE U 3aBEICHUATA 32 XpaHEHE
U pa3BJeueHUs U 3a pefia 3a ONpeieNsiHe
Ha KaTeropus, 0TKa3, IOHWXKaBaHEC,
CIMpaHe Ha IEHCTBHETO U MpeKpaTsBaHe
Ha KaTCropusTa

40.2 PY OcwurypsiBa yciaoBus 3a
Cla3BaHE Ha IpHeTaTa ¢ HOCTAaHOBJIECHUE
Ha Munucrepckus cbBeT Hapenda 3a
M3HCKBAaHUATA KbM MecTaTa 3a
HACTaHsSBAaHE U 3aBEJICHUATA 32 XpaHEHE
U pa3BIICUEHUs U 3a pefia 3a ONpeieNsHe
Ha KaTeropus, 0TKa3, IOHUXXaBaHEC,
CIMpaHe Ha JIeHCTBUETO U MPEKpaTsBaHe
Ha KaTCropusTa

3Hanug

1 3nae pena u ycioBusTa 3a
KaTeropu3upaHe.

1 3nae BumOBETE TYPHUCTUUECKH OOEKTH.

Y] 3Hae u3KUCKBaHUATA KBM
00CITy’)KBaHETO U MpeJIaraHeTo Ha
yCIyTH B 3aBEJICHUSATA 32 XPaHEHE U
pa3BiICUCHUS

1 3nae u3nckBaHusATa 32 OOpa30BaAHMUE,

1 OnucBa pena u ycrnoBusiTa 3a
KaTeropusupaHe.

1 OnucBa BUAOBETE TYPUCTUUYECKU
00€EKTH.

9 OmmcBa U3MCKBaHUATA KBM
00CTy»BaHETO U Mpe/IaraHeTo Ha
YCIIYTH B 3aBEJICHUATA 33 XpaHEHE H
pa3BIeUYeHUS

1 OGsicHsiBa pena M yCIIOBHSTA 32
KaTeropu3upaHe

1 O6sicHsiBa BUIOBETE TYPUCTUUYECKU
00€eKTH

9 O6sacHABa M3HUCKBAHMATA KM
00CITy’)KBaHETO | MPEIaraHeTo Ha
YCIYTH B 3aBEJICHHUSTA 32 XPAHEHE U
pa3BiICYCHUS




npodecruoHaiHa U €3UKOBa
KBaJM(HUKAIM Ha epcoHaIa

1 OnmcBa w3UCKBaHMITA 32
obpasoBanue, mpodecuoHaTHA |
€3WKOBa KBAIM(UKAIMSI Ha TIEpPCOHAIIA

9 O6sacHABa U3KNCKBaHUITA 3a
oOpasoBanue, nMpodeCHoHaIHA U
€3MKOBa KBIM(UKAIKS Ha TIepCOoHAla

Ymenust 9 CnasBa pena u ycinoBusiTa 3a 1 Opranusupa cra3BaHeTo Ha pefa u 9 KonTponupa cniazsaneTo Ha peaa u
KaTeropusnpaHe YCIOBHSTA 33 KATETOPU3UPAHE YCIIOBHSITA 332 KATETOPU3UPAHE
1 Pasno3naBa Buposere Typuctuuecku | § PasnosznaBa BupoBere Typuctuuecku | I YopasisBa BHIOBE TYpUCTUYECKU
00eKTH 00eKTH 00eKTH
9 CnasBa u3uCKBaHUATA KbM 1 Opranusupa cra3BaHeTo Ha 9 U3roTBst HHCTPYKIIMU K IIPpaBUJIa 3a
00CITy’)KBaHETO M IIPeIaraHeTo Ha U3HMCKBAHUATA KbM OOCITY)KBAHETO M CIa3BaHe Ha M3UCKBAHUATA KbM
YCIyTH B 3aBEJICHHUSTA 32 XPAHCHE U [pe/IaraHeTo Ha YCIYTH B 00CITy’)KBaHETO | MPE/IaraHeTo Ha
pasBiIeYeHHUS 3aBeJICHUATA 3a XpPaHEHE U YCIIYTH B 3aBEJICHUATA 32 XPAHEHE U
i Ilpunara u3ucKBaHUATA 3a pa3BJICUCHHUS pasBiICYCHUS
oOpa3oBanue, mpodecroHaIHa U 9 Opranusupa cnazBaHeTo Ha 9 Usrotes npaBuia 3a moadop Ha
€3UKOBa KBaTU(UKAIUSI Ha M3UCKBaHUATA 32 00pa3oBaHHE, NepcoHasa cropes oopa3oBaHuUe,
[epcoHaa. npodecroHalHa 1 €3UKOBa npodecroHalHa U €3UKOBa
KBaTM(UKAIMs Ha TICPCOHAJIA KBTI UKL
KomnerenTHocTH 1 Camocrositento u3BbpiiBa npeneHka | § OuensiBa camocTosTenHo cra3Baneto | Y AHanu3upa TYpUCTHYECKUTE OOCKTH

Ha TYPUCTUYCCKUTC 00eKTH CIIOpECa
KaTeropusanuAata

Ha Hapez[6aTa 3ad KaTCropusanua

CIIOpPCA KaTeropulanusra

CpeacrtBa 3a
OlleHsIBaHe:

Cpencto 1:

1 PemaBane Ha TecT WM pa3BUBAaHE Ha BBIPOC OT 00JIacTTa HA HOPMAaTUBHATA ypea0da B Typu3Ma

Cpenctso 2:

1 PemaBane Ha Ka3yc 1o 3a/1aJieH CLICHAPHi

CpenctBo 3:

i U3nbanenue Ha paboTHa 3a/1aya

YciaoBuda 3a
NMpoBeXIaAHE HA
OLICHSAIBAHETO:

3a cpencto | u 2:
T VYwueben xabuner
3a cpeactso 3:

1 Peanna paboTHa cpena uiam yueOHa cpejia, HanmoAoOsBala peajHara

Kpurepun 3a
OLICHSIBAHE:

3a cpenctso 1:

1 Jemonctpupa 3HaHUS OT 00JaCTTa HAa HOpMaTUBHATa ypeada B Typu3mMa

3a cpenctso 2:

ﬂ BHpHO, TOYHO U MOTHBHUPAHO OMPCACIIA JelicTBUATA 3a pa3pciuiaBaHC Ha OTMCAHU HpO6HCM B 3aJaICHUA




Ka3yc/creHapui
3a cpenctso 3:

1 Jemonctpupa ymenus oT o6acTTa Ha HOpMaTUBHATA ypeada B Typu3Ma

EPY 9,25u4l
HanMeHoBaHHe HA [Ipodecnonanna eTrka U TypUCTUYECKO MTOBEICHUE
eIMHMUIATA:
Huso no HKP: 3-5
Huso no EKP: 3-5
HaunmeHnoBaHue Ha Xotenuep
npodecusira:
Huo no HKP: 3-5
Huso no EKP: 3-5
CrnenuanaHoCT: Opranuzanus Ha neiiHocture B | OpraHu3anus Ha XOTEIHEPCTBOTO Opranu3zanys 1 yrpaBJICHHE Ha XOTSIUEPCTBOTO
MeCTa 3a HaCTaHsIBaHe
CIIK Bropa Tpera YerBbpTa

Pesyarar or yuyene

9.1 PV Ilo3HaBa OCHOBHUTE
XapaKTePUCTHKHU HA JICIIOBOTO
oOmryBaHe u podecuoHaIHaTa
eTHhKa

25.1 PY Ilpunara ocHOBHUTE
XapaKTePUCTHKHU HA JICTIOBOTO
oOmryBaHe u podecuoHaTHaTa eTUKA

41.1 PY KoHnTponupa cna3BaHeTo HA OCHOBHHTE
XapaKTEPUCTHKH Ha JIETIOBOTO OOIIyBaHE H
npodecroHaniHaTa eTuKa

3uanus 1 3nae ocHoBHuTe mpuHIUIK Ha | { ONCBa OCHOBHHUTE MPHUHIIMIIN HA 9 Cnenu 3a cma3BaHe Ha OCHOBHUTE MPUHITUITH
JIEIIOBOTO OOIIyBaHe JIEJIOBOTO OOIIyBaHe Ha JIEJIOBOTO OOITyBaHE
1 3nae 3HaueHUETO HA 9 OmnucBa 3HadyeHuero Ha 11 O6sicusiBa 3HaueHHETO HA TpodecnoHaTHaTa
npodecroHanHaTa eTuka B npodecroHanHaTa eTuKa B Typusma eTHKa B TypH3Ma
Typu3Ma 9§ OnucBa HauMHWUTE 32 OBJIAASIBAHE 91 OGsicusiBa mpuaraHeTo HA MOAXOISAIIUTE
1 3Hae HaunHUTE 32 OBNAJsBaHE | Ha KOH(DIUKTHU CUTYyal[UU HAYMHM 32 OBJIAJIIBAaHE HA KOHQJIUKTHH
Ha KOHQJIMKTHHU CUTYalluH CUTYaIluu
Ymenus 9 CnasBa ocHoBHuTe npuHnunu | f Opranusupa cma3zBaHeTo Ha 9 KonTponupa cria3BaHeTo Ha OCHOBHUTE

Ha JISJIOBOTO OOITyBaHE

i Ilpunara mpaBusiara Ha
npodecroHanHaTa eTuka B
Typu3Ma

i [Ipuyiara moAXoAsIM HAYUHU

OCHOBHUTE IIPUHIOMUIIA HA ACJIOBOTO
o0mryBaHe
i [Ipuara mpaBuiara Ha
npodecroHaiHaTa €THKa B Typu3Ma
1 Opranusupa npujiaraHeTo Ha

TIPUHITMAIINA Ha JIEJIOBOTO OOITyBaHE

9l Cnenau 3a cia3BaHe Ha TIpaBUJIaTa Ha
npodecroHaHaTa €TUKa B TypU3Ma

9 KorTponupa npunaraneTo Ha TMOIXOISIIN
HAYMHM 32 OBJIA/IIBaHE HA KOHQIUKTHH
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3a OBJIAISIBAHE HA
KOH(DJIMKTHU CUTYaIllH

MOAXOAAIIY HAYMHHU 3a OBJIaJsIBaHE
Ha KOH()JIMKTHYA CUTYalluu

CUTyallur

KommnerenTHocTH

i [IposiBsiBa cCbOOPA3UTEITHOCT
[P OTKPUBAHE U
OTCTpaHsIBaHE HAa Bh3HUKHAIIN
npoOaemMu

9l PemraBa caMoOCTOSATEIHO
BB3HUKHAIIN MTPoOIeMHU

ﬂ Peanmnpa KOHLCIIHWHU 3a OTKpHBAHE U
OTCTpaHsABaHC HAa Bb3HHUKHaIN HpO6JICMI/I

PesyJarar or yueHne

9.2 PY Ilo3HaBa M3UCKBAHMATA
3a MOBEJICHHUE Ha IIePCOHaIa
npu oOIIyBaHe C TOCTUTE

25.2 PY HabmoiaBa TMOBEICHUETO
Ha IepcoHasia npu oO1ryBaHe ¢
T'OCTUTEC

41.2 PY Ananu3upa NOBEJCHHETO Ha MepcoHaja
pu o0IyBaHE C TOCTUTE

3Hanus 1 3nae U3nCKBaHUATA KBM 1 OnucBa M3UCKBaHUATA KbM 1 OGsicHsiBa M3HMCKBaHUATA KBM ITOBEICHHETO HA
MIOBEIGHUETO Ha MepcoHaa MIOBEICHUETO Ha MEpCOoHaIa MpH HIepcoHaja npyu OOLIyBaHE C TOCTHTE
1pH OOIIYBaHE C FOCTHTE 0OIIyBaHe C TOCTUTE 1 OGsicusiBa MOAXOAMTE MIPU OOCIYKBAHE HA
1 3Hae noaxoaute npu 1 OnucBa noaxomuTe mpH Pa3IMYHM [0 XapaKTep ¥ HAIIMOHAIHOCT TOCTH
o0ciy’KBaHe Ha Pa3INIHHU 110 00CIIy’)KBaHE Ha Pa3jIN4HU 110 1 OGscusBa KynTYypHUTE pa3auuus U OOMYan HA
XapakTep U HAIlHOHATHOCT XapakTep U HaIlHOHATHOCT FOCTH TYPHUCTHTE
TOCTH 9 OnucBa KynTypHHTE pa3ianyus H
1 [lo3naBa KynTypHUTE o0uyau Ha TypUCTUTE
paznuuus 1 o0Myan Ha
TYPUCTHTE
YMmenus 1 Cna3Ba n3uckBaHusATa 3a 1 Caenu 3a cria3BaHe Ha 1 Kontponupa crnazBaHeTo Ha HM3UCKBAaHMATA 32
MIOBEJICHHE Ha MepCcoHalIa MpU M3UCKBAHUATA 3a MTOBEJICHHE Ha NOBEJICHHUE Ha MepCOoHaja MpH OOLIyBaHe ¢
oOlIyBaHE C TOCTHUTE MepcoHala MpH 00IyBaHE C TOCTUTE | TOCTHUTE
{ Ilpunara wHAMBUAYyaIECH { Ilpunara maauBuayanen mnoxaxoau | Y KonTponupa mpuiaraneTo Ha MHAWBUAYaJleH
MOJIXOAM IpU 00CITy’KBaHE Ha pu 00CITy’)KBaHe Ha TOCTHUTE HOJXO0/1 IpU 0OCITy’KBaHE Ha TOCTUTE
TOCTUTE i [lpunara pa3nTUYHUTE KYITYpHU i Ilpunara pa3auYHHUTE KyJITYpHH OCOOCHOCTH U
i Ilpunara pasnau4HUTE 0COOCHOCTH M 00MYau Ha TYPUCTHUTE o0nyau Ha TYpUCTHUTE IIPU 0OCITyKBaHE
KYJITYpHH OCOOEHOCTH U pu o0cCiTyKBaHe
o0uYau Ha TYpUCTHUTE MIPU
o0cCITy’)KBaHe
KommnereHTHOCTH 1 IlposiBsiBa cHOOPA3UTETHOCT 1 PemaBa camocTosTenHO 1 Peanm3upa KoHIENINY 32 OTKPHUBaHE U

npu o0CITy’KBaHE Ha PA3TUYHU
IpynH TYypUCTH

BB3HUKHAIN NpoOIeMu pu
oOciyXBaHE Ha Pa3IMYHU TPYyNU
TYpPUCTH

OTCTpaHsBaHe HA Bb3HUKHAJIM MPOOJIeMH,
CBBpP3aHH ¢ 00CTYKBAHETO HA TYPUCTUTE

Pe3yarar oT yueHe

25.3 PY Ilpumara OCHOBHUTE

41.3 PY AHanu3upa TOBEJICHUETO Ha TYPUCTUTE




XapaKTePUCTUKHU HA MOTPEOUTENCKOTO
U TYPUCTUYECKOTO NIOBEJICHUE

3Hanus 9 OnmcBa ocHOBHHUTE 9 O6sicHsiBa OCHOBHUTE XapaKTEPUCTUKH Ha
XapaKTepUCTUKH Ha HOTPEOUTEIICKOTO U TYPUCTUYECKOTO MOBEACHUE
MOTPEOUTENICKOTO U 1 O6sicHsiBa OCHOBHUTE €Tany HA
TYPUCTUYECKOTO MIOBEACHUE TYPUCTUYECKOTO TIOBEJCHUE
9 OnucBa ocHOBHUTE €Taru Ha 1 O6sicusiBa  axTopuTe, BIMSCIIU BHPXY
TYPUCTUYECKOTO NIOBEJICHHE MOBEJICHUETO HA TYPUCTUTE
9 OnmcBa dakropute, BIUACIIN 9 O6GsicHaABa 0COOEHOCTHTE B ITIOBEIEHUETO HA
BBPXY IIOBEJICHUETO Ha TYPUCTUTE pa3IMYHUTE TPYIH TYPUCTH
9 OnucBa ocobenocture B
MOBEJICHUETO HA Pa3TMYHUTE TPYIN
TYpUCTH
YMenus 9 Cna3zBa ocHOBHUTE f IlpencraBs OCHOBHUTE XapaKTEPUCTHKH Ha
XapaKTepUCTUKH Ha HOTPEOUTEIICKOTO U TYPUCTUUECKOTO IOBEICHUE
MOTPEOUTENICKOTO U 9 AHanu3upa OCHOBHHUTE €Talu Ha
TYPUCTUYECKOTO HIOBEJICHUE TYPUCTUYECKOTO TIOBEJCHHE
i [Ipusiara OCHOBHUTE €TaIy Ha 9 Ananuzupa dakropute, BIUSEIIH BHPXY
TYPUCTHYECKOTO MOBEICHHE MIOBEJICHUETO HA TYPUCTHUTE
1 OnensBa Qaxropure, BIMSICLIH 1 Ananu3upa TOBENEHHETO HA PA3IMYHUTE
BBPXY IIOBEJICHUETO Ha TYPUCTUTE BUJIOBE TYPHCTH
9 HaGaronaBa mosegeHueTo Ha 1 [IpenoTBpatsBa KOHPIUKTHUA CUTYAITUU
pa3IMYHUTE BUIOBE TYPUCTH U
pa3bupa TEeXHUTE OCOOEHOCTH
KomnereHTHOCTH 1l 3uckBa ot epcoHana eTHIHO 1 M3uckBa oT iepcoHana €TUYHO MOBEICHUE C

MOBEJICHUE C TYPUCTUTE
1 BBexna 3aab/KuTEIHA KYJATYpa HA
MOBEJICHHE B XOTeNa

TYPUCTUTE
1 BeBexkna 3aabmkuTenHa KyITypa Ha TOBE/IEHNE
B XOTeJa

PesyJarar or yueHne

41.4 PY YmpainsiBa Bb3HUKHAJIN KOH(IUKTHA
CHUTYaIUH

3Hanug

11 OGsicHsiBa mpUYMHUTE 32 BH3HUKBAHE HA
KOH(DITUKTHU CUTYaIHH
9 OGscusBa BUoBeTE KOHMIUKTH




{ O0GsicHsABa CTBIIKUTE 3a N30ATBaHE HA
KOH(JIMKTH CUTYallHH

11 OGsicHsBa daszute Ha NEHCTBUE TIPU CH3IAACHA
KOH()JTUKTHU CUTYaIHH

91 OGsicHsBa cTpaTernuTe 3a CIpaBsHE C
KOH(JIUKTH

YMmenns

- - i UzsicasiBa mpuduHUTE 32 BH3HUKBAHE Ha
KOH(DJTUKTHU CUTYaIHH

1 PasznioznaBa BuaoBeTE KOH(MIMKTH

N [puiara crbokuTe 3a U30sIrBaHe HA KOHPIIMKTH

I llpunara ¢as3ute Ha ACCTBUE IPU CH3AAICHU
KOH()JIMKTHU CHTYaIHH

i Cna3Ba ctpateruuTe 3a crpaBsiHe C KOHQJIUKTH

KomMmnerenTHocTH

- = ﬂ CaMoCTOSTEITHO peiiaBa Bb3HUKHAJIU
KOH(i)J'II/IKTHI/I CUTYyaluu C HepCOHaJ'Ia/TypI/ICTI/ITC

Kpurepumn 3a Cpencrso 1:
OlleHsIBaHe: 1 PemaBane Ha TecT WM pa3BHBaHE Ha BBIIPOC OT 00JacTTa Ha MPOoeCHOHATHATA €THKA U TYPUCTHIECKOTO IMTOBEICHUE
CpenctBo 2:
1 PemaBane Ha Ka3yc 1o 3a/1aJieH CLICHAPHi
CpenctBo 3:
i U3nbanenue Ha paboTHa 3a/aya
YcaoBus 3a 3a cpencto 1 u 2:
NpOBeXKIaHe HA 1 VYueben kabuner
OIIeHSIBAHETO: 3a cpencTBo 3:

i Peanna paGoTHa cpena nnu yuyeOHa cpenia, Harmoao0sBaia peajsHara

Cpeacrtsa 3a
OlleHsIBaHe:

3a cpenctso 1:
1 Jemonctpupa 3HaHus OT o0jacTTa Ha MpodecuoHaTHaTa €THKA U TYPUCTUYECKOTO IMOBEICHUE
3a cpeacTso 2:
1 BsipHO, TOYHO U MOTHBHpPAHO OTpEeIis ASHCTBHITA 3a pa3pelllaBaHe Ha OMUCAHUS IPOOJIeM B 3a/1aJICHHS
Ka3yc/cleHapuii
3a cpenctso 3:
1 JlemoHcTpupa ymenus oT obyacTTa Ha mpodecruoHaHaTa €TUKA U TYPUCTHUECKOTO MOBEACHHE




EPY 10, 26 u 42

HaumeHnoBaHue HA

C‘IGTOBOI[CTBO N OTYCTHOCT B XOTCIIUCPCTBOTO

eIMHHUILIATA:

Huso no HKP: 3-5

Huso no EKP: 3-5

HaumeHnoBanue Ha Xorenuep

npodecusra:

Huso no HKP: 3-5

Huso no EKP: 3-5

CnenunajaHocT: Opranuzanus Ha JeHHOCTUTE B MecTa 3a | OpraHu3anus Ha XOTeJIUEPCTBOTO Opranusanus v ynpaBJIeHHE Ha
HacTaHsBaHE XOTEJINEPCTBOTO

CIIK Bropa Tpera YerBbpTa

Pe3yarar or yuyene

10.1 PY Ilo3HaBa HOpMATUBHUTE
JTOKYMEHTH, OTHACSIIH CE JI0
CUETOBOJIHOTO OTYHTAHE

26.1 PY Ilpunara HOpMaTUBHHUTE
JOKYMEHTH, OTHACSIIH CE JI0
CYETOBOJHOTO OTYHTAHE

42.1 PY KonTponmpa npujaraHeTo Ha
HOPMAaTHBHUTE JOKYMEHTH, OTHACSIIH
Ce 10 CYETOBOIHOTO OTUHUTAHE

3Hanug

1 3Hae OCHOBHU HOHATHS U
OIpeJIeJIEHUs B CYETOBOJICTBOTO

1 [lo3naBa HOpMaTHBHATa ypenda Ha
CYEeTOBOJICTBOTO B PemyOnuka
bearapus

1 3nae obmiaTa xapakTepucTuKa U
OpraHM3alys Ha CYETOBOACTBOTO U
OTUYETHOCTTA B TypU3Ma

1 OnmcBa OCHOBHU HOHATHS U
OIIpeIeNIeHUs] B CYETOBOJICTBOTO

1 Onucea HopmaruBHaTa ypeada Ha
CYETOBOJICTBOTO B Permybinka
boirapus

1 Onucsa omiara xapakTepUCTHKA U
OpraHu3alys Ha CYETOBOICTBOTO U
OTYETHOCTTA B TypU3Ma

1 OGsicHsBa OCHOBHU MOHSITHS U
OIpeJIeJIEHUs B CYETOBOJICTBOTO

1 ObscHsiBa HOpMaTHBHATA ypenda Ha
CUeTOBOJICTBOTO B PenyOnuka
bovarapus

1 O6scHsBa ob1IaTa XapakTepUCTUKA U
OpraHu3aIys Ha CYETOBOJICTBOTO U
OTYETHOCTTA B TypH3Ma

YMmenunst

9 PaboTH ¢ OCHOBHUTE MOHATHA U
OTIpEJICJICHUS] B CYETOBOJICTBOTO

9 CnazBa HOpMaTHBHHUTE TOKYMEHTH

9 Cna3Ba opranusanusra Ha
CYETOBOJICTBOTO M OTYETHOCTTA B
TypHu3Ma

9 PaGotu ¢ OCHOBHUTE TOHSATHS U
OTpe/ieNieHUs] B CYETOBOJICTBOTO

9 CnazBa HOpMaTHUBHUTE JOKYMEHTH

9 Cna3Ba opranuzamusita Ha
CYETOBOJCTBOTO U OTYETHOCTTA B
Typu3Ma

9 PaGoTy ¢ OCHOBHUTE MTOHSITHUS U
OIpeJIeJIEHUS B CYETOBOJICTBOTO

1 KonTponupa npunaraHeTo Ha
HOPMATHUBHUTE TOKYMEHTH

9 U3roTBst MHCTPYKLMHU 3a CHa3BaHe Ha
OpraHu3aIMATa Ha CYETOBOJCTBOTO U
OTYETHOCTTA BbB (pripmMaTa

KomMnerenTHoOCTH

1 CamocTosTeNHO THIKYBa
HOPMAaTHUBHUTE TOKYMEHTH

1 Pa3pemiaBa Bb3HUKHAIM IPOOIEMH
[pY IpujIaraHe Ha HOpMaTUBHUTE
JOKYMEHTH

1 TeakyBa mpuiaraHero Ha
HOPMAaTHUBHUTE JOKYMEHTHU
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Pe3yarar ot yuyene

10.2 PV Ilo3naBa oT4eTHaTa
JOKyMEHTAaIHs, IIPOrPaMHUTE MPOIYKTH
U CIIeUaIu3upanus codhryep

26.2 PY Opranuzupa pabotata ¢
OTUCTHATa JOKYMCHTAIUA,
MPOTPAMHHUTE MPOTYKTH U
crieruanu3upanus copryep

42.2 PY Konrponupa paborara ¢
OTYCTHATa JOKYMCHTAIlM,
MPOTPAMHUTE MPOYKTH U
crerranu3upanus copryep

3HaHusA 7 [lo3naBa peKBU3UTHUTE HA 1 OnucBa pexkBU3UTHUTE HA 1 O6sicHsiBa peKBU3UTHUTE HA
CUETOBOJIHUTE IOKYMEHTH U CUYETOBOJIHUTE JAOKYMEHTH U CUETOBOJIHUTE IOKYMEHTH U
OpraHu3alysITa Ha JOKYMEHTOOO0OpOTa | OpraHu3alusaTa Ha JOKYMEHTOOOOpOTa |  OpraHU3alMsITa Ha JOKYMEHTOO0O0pOoTa
1 3nae BunoBete nbpBUUHU JokyMeHTH |  OmmcBa BHIOBETE MbPBUYHH 1 O6sicHsiBa BUaOBETE MbPBUYHUI
1 [lo3naBa opranuzanusra Ha JOKYMEHTHU JOKYMEHTH
CUETOBOJIHUS MPOIEC BHB (pupMara 9 OmucBa opranu3zanusra Ha 9 OGsicasiBa opranu3anmsTa Ha
i [To3naBa mporpamMHUTE MPOTYKTH H CYETOBOJIHUSA ITPOLIEC B CUETOBOJIHUS NPOIIEC BBB (prpmara
crienuanu3upanus copryep OPCATIPAATACTO 1 O6sicHsiBa mporpaMHUTE IPOAYKTU U
9 Onucea mnporpamMHUTE IPOAYKTU U crenuanu3upanus copryep
creruanu3upanus copryep 9 OGsicHsiBa TOKYMEHTHPAHETO HA
1 OnucBa paborata cbe cnenupUIHUTE crenupUIHUTE 32 TypU3Ma IbPBUYHU
3a Typu3Ma IbPBUYHU JJOKYMEHTHU JOKYMEHTH
Ymenust 1 Pasno3naBa  peKkBU3UTHUTE Ha 1 PaGotu ¢ pekBU3UTUTE Ha 1 KonTponupa cniazBaneTo Ha
CUYETOBOJIHUTE TOKYMEHTH U Ha CUYETOBOJIHUTE JOKYMEHTH U Ha PEKBU3UTHTE HA CUETOBOJTHUTE
OpraHu3anusTa Ha JOKYMEHTO000pOoTa | OpraHu3aluaTa Ha IOKyMEHTOo00OpoTa | JOKYMEHTH M Ha OpraHu3alusTa Ha
9 PaGotu ¢ mbpBUYHH TOKYMEHTH 9 PaGotu ¢ BHIIOBETE MHPBUYHU JTOKYMEHTO000poTa
1 CnasBa opranuzanusra Ha JIOKyMEHTHU 1 U3roTBs nHCTpYKIMH 3a paboTa C
CUETOBOJIHUS IIPOLIEC 9 Cnas3Ba opranuzanusta Ha BHJIOBETE IIbPBUYHU JOKYMEHTH
7 PaGotu ¢ mporpamHuTE NPOAYKTH U CUYETOBOJIHUSA ITPOLIEC 1 KonTponupa opranuzanusra Ha
crienagu3upanus copryep 9 PaGotu ¢ mporpaMHUTE MPOIYKTH U CYETOBOJHUS IIPOLIEC
crenHaIu3upaHus copTyep 1 KonTponupa paborata ¢
1 Opranuzupa paborata cbc MIPOrpaMHUTE MPOAYKTH U
cneunuyHUTE 32 TYpU3Ma MbPBUYHU CHENUATU3UPaHus COPTYyEp
JIOKYMEHTHU 1 KonTponupa nOKyMEHTHpaHETO Ha
crenupUIHUTE 33 TyprU3Ma IbPBUYHU
JOKYMEHTH
KomnerenTHocru 1 Camocrosarenno pabotu ¢ mepBuyHu | I JleMoHCTpUpa CamMOCTOSTENIHO 1 PrroBoau paboTata ¢ MbpBUYHU

AOKYMCHTHU U IpOTpaMHU NPOAYKTU

padoTH ¢ MbPBUYHHU JOKYMEHTH U
MIPOrpaMHU NPOIYKTH

JOKYMEHTH U IIPOTPaMHHU IPOJLYKTH
i PekoBOIM JTOKYMEHTHPAHETO Ha




crenupUIHUTE 32 TypU3Ma IbPBUYHU
JIOKYMEHTH

CpencrBa 3a
olleHsIBaHe:

Cpenctso 1:

i PemaBane Ha TecT WK pa3BUBaHE HA BBHIIPOC OT 00JIACTTA HA CYETOBOACTBOTO U OTUYETHOCTTA B XOTESIUEPCTBOTO
CpenctBo 2:

1 PemaBane Ha ka3yc Mo 3a7a/ieH cleHapuit
CpenctBo 3:

i Wsnwanenue Ha paboTHA 3a7a4a

YciaoBuda 3a
NMpoBeXIaHe HA
OlICHABAHETO:

3a cpenctro 1 u 2:
I VwuebGen xabuner
3a cpenctso 3:
1 Peanna paGotHa cpena wiu yueOHa cpesia, Hanoqo0sBalla peajiHara

Kpurepunm 3a
OllcHSIBaHe:

3a cpenactso 1:
1 JlemoHCcTpHupa 3HAHHS OT 00JIACTTA HA CYETOBOJICTBOTO U OTYETHOCTTA B XOTEITUEPCTBOTO
3a cpencTso 2:
1 BspHO, TOUHO ¥ MOTHBHPAHO OMPEEHs ACHCTBUATA 3a pa3peliaBaHe Ha OMMCaHUs TPoOJIeM B 3a/1a/ICHUS
Ka3zyc/cleHapuii
3a cpenctso 3:
1 JlemoHcTpupa ymMeH#Hs OT 00JacTTa Ha CYETOBOACTBOTO M OTUETHOCTTA B XOTEIIMEPCTBOTO

EPY 11,27 n 43

HaumeHoBaHue HA

OcHoBHU Ha Typu3Ma

eIMHULATA:

Huso no HKP: 3-5

Huso no EKP: 3-5

HaumenoBaHue Ha Xorenuep

npogecusra:

Huso no HKP: 3-5

Hugo no EKP: 3-5

CneuuajHoCT: Opranuzanus Ha JeiHoCTUTE B MecTa 3a | OpraHu3anus Ha XOTeIUepPCTBOTO OpraHu3anus 1 yrnpaBieHue Ha
HACTaHsBaHEe XOTEJIHUEPCTBOTO

CIIK Bropa Tpera YersbpTa

Pesyarar ot yueHne 11.1 PV Ilo3naBa ycioBusra 3a 27.1 PV Tlo3naBa ycnoBusTa 3a 43.1 PV Tlo3HaBa ycioBwusTa 32
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pa3BuTHE Ha Typusma B bbirapus

pa3BuTHE Ha Typusma B bbarapus

pa3BuTHe Ha TypusMa B bbarapus

3uanus il 3nae ocHOBHUTE OHATHS U 9 3Hae OCHOBHHUTE NOHATHS U 9 3Hae ocHOBHHUTE NOHATHS U
JNe(PUHUINH B XOTEITUEPCTBOTO JIeUHUITUN B XOTEIUEPCTBOTO JNe(PUHUINH B XOTEITUEPCTBOTO
9 [To3HaBa ycnoBusTa 3a pa3BUTHE Ha 9 [To3HaBa ycimoBusATa 32 pa3BUTHE Ha 1 [To3HaBa ycimoBusATa 3a pa3BUTHE HA
Typu3Ma - OOl U MECTHHU TypHu3Ma - 001 ¥ MECTHHU Typu3Ma - OOl U MECTHHU
(criermupruHm) (criermpruHm) (crierrpruHm)
1 [To3HaBa obOmuTe ycmoBus 3a 1 [To3HaBa o0mMTE yCIOBUS 3a 1 [To3HaBa oOuTe ycaoBus 3a
pa3BUTHE HA TypU3Ma B CTpaHaTa pa3BUTHE HA TypU3Ma B CTpaHaTa pa3BUTHE HA TypU3Ma B CTpaHaTa
1 [To3naBa cierupuIHUTE YCIOBHS 32 9 [To3naBa cienuPUIHNUTE YCIOBHS 32 9 [To3naBa cienu(pUIHNUTE YCIOBHS 32
pa3BHUTHE HA TypH3Ma B CTpaHATa - pa3BHUTHE Ha TypHU3Ma B CTpaHATA - pa3BHUTHE Ha TypHU3Ma B CTpaHATA -
MIPUPOJI0-reorpadCKu U aHTPOIIOTCHHH | MPUPOI0-Teorpad)CKu ¥ aHTPOIIOTCHHHU |  MPUPOIO0-TeOrpad)CKU U aHTPOTIOTEHHHU
YMenus 1 Pasno3naBa ycnoBusiTa 3a pa3BUTHE 1 Pasno3naBa ycnoBusiTa 3a pa3BUTHE 1 Pasno3naBa ycnoBusiTa 3a pa3BUTHE
Ha TypHu3Ma - 00U U MECTHU Ha Typu3Ma - 001U 1 MECTHU Ha TypHu3Ma - 001U U MECTHU
(crierrpraHm) (crierpraHm) (crierrprraHm)
1 Pasno3naBa oOuuTe ycnoBus 3a i Pasno3naBa oOuiuTe ycnoBus 3a 1 Pasno3naBa oOuiuTe ycioBus 3a
pa3BUTHE HA TypuU3Ma B cTpaHaTa pa3BUTHE Ha TypU3Ma B CTpaHaTa pa3BUTHE Ha TypU3Ma B CTpaHarTa
i [Ipunara cnemuduaante ycnous 3a | § [Ipunara cnemmduuanute yenoBus 3a |  [Ipwiara crenuduaauTe yeIoBus 3a
pa3BHUTHE HA TypH3Ma B CTpaHATA - pa3BHUTHE HAa TypHU3Ma B CTpaHATA - pa3BHUTHE Ha TypHU3Ma B CTpaHATA -
MpHUPOA0-Teorpad)CKM U AHTPOTIOTEHHU | MTPUPOJO-reorpadCKi ¥ aHTPOMIOTEHHU | MPHUPOAO-TeorpadCKU U aHTPOTIOTCHHU
KoMmnerenTHOCTH 9 PaznuuaBa (QaxTopure, KOUTO 1 PasnuyaBa ¢akropure, KOUTO 1 PaznuuaBa ¢akropure, KOUTO

Cb3JaBaT yCJIOBHs 3a Pa3BUTUC Ha
PAa3JIMIHUTC BUJOBE TYPU3IBM

Chb3JJaBaT yCJIOBHA 3a Pa3BUTUC HA
Pa3JIMYHUTC BUJAOBE TYPU3bM

Cbhb3JaBaT yCJIOBHI 3a Pa3BUTHUC HaA
Pa3JIMUHUTC BUJOBE TYPU3bBM

Pesyarar ot yuyene

11.2 PV Tlo3HaBa BHIOBETE TYPU3IBM

27.2 PY Ilo3naBa BUAOBETE TYPpU3BM

43.2 PV Ilo3HaBa BUJJOBETE TypU3HM

3Hanud

9 [To3naBa knacuuKaMOHHUTE
KPUTEPHUH B CTPYKTYpaTa Ha Typu3Ma

1 3Hae xapakTepHucTUKaTa Ha BUIOBETE
TYpU3bM

1 3Hae anTepHaTUBHUTE BHJIOBE
TYpU3BM.

1 3Hae cnenmanu3upaHuTe BUJIOBE
TYPHU3bM

1 [To3HaBa kIacU(pUKaMOHHUTE
KPUTEPHUHU B CTPYKTypaTa Ha Typu3Ma

1 3Hae xapakTepucTHKaTa Ha BUJIOBETE
TYpU3BM

1 3nae anTepHAaTUBHHUTE BHJIOBE
TYpU3BM

1 3Hae cnenuanu3UpaHUTE BUIOBE
TYpU3BM

1 [To3HaBa kIacu(pUKaLMOHHUTE
KPUTEPHUH B CTPYKTypaTa Ha TypH3Ma

1 3Hae xapakTepucTUKaTa Ha BUJIOBETE
TypU3bM

1 3nae anTepHaTUBHUTE BUJIOBE
TYpU3BM

1 3Hae crienmanu3UpaHUTE BUJIOBE
TYpU3bM

YMmenus

1 [Ipunara kpuTepuure, MO KOUTO Ce
pasrpaHnyaBaT pa3JIM4yHUTE BUIOBE

1 IIpunara kpuTepuure, Mo KOUTO CE€
pasrpaHu4aBaT pa3JIM4YHUTE BUIOBE

1 [Ipunara kpuTepuure, Mo KOUTO Ce
pasrpaHuyaBaT pa3JIM4yHUTE BUI0BE




TYypHU3bM
1 Pasno3naBa BU10BETE TYPU3BM 110
TEXHUTE 0COOCHOCTH

TypU3bM
1 Paszno3naBa BUAOBETE TYPU3BM I10
TEXHHUTE 0COOCHOCTH

TYypHU3BM
1 Pa3no3naBa BUI0OBETE TYpPU3BM I10
TEXHUTE OCOOCHOCTH

KommnerenTHocTH

i [IposiBsiBa CbOOPA3UTEITHOCT MPH
W3BBPIIBAHE HA JICHHOCTUTE,
MO3HABAWKH PA3TMYHUTE BUIOBE
TYpU3BM U yCIOBUSTA 32 Pa3BUTHE HA
Typu3Ma B CTpaHaTa

9 Opranusupa aeiHOCTTa CH 3a
HaMHpaHe Ha HOB Ta3ap, ma3apHa
HUIIIA WIA HOB MPOAYKT, TO3HABANKU
pPa3IMYHUTE BUIOBE TYPU3bM H
yCJIOBHSITA 32 Pa3BUTHE HA TypHU3Ma B
cTpaHaTa

i [Inanupa nmeiHOCTTA CH 32 HAMHUpaAHE
Ha HOB T1a3ap, a3apHa HUIIIA WA HOB
MPOJYKT, TO3HABANKU Pa3TUUHUTE
BHJIOBE TYPU3BM U YCIOBHUATA 32
pa3BUTHE HA TypU3Ma B CTpaHaTa

Pe3yarar or yuyene

11.3 PY Ilo3HaBa TypuUCTUICCKUTE
pecypcH U MaTepuaIHO-TEXHUYECKaTa
0a3a B Typu3Ma

27.3 PY Ilo3HaBa TypHCTUYECKUTE
pecypcu U MaTepHalHO-TEXHUYECKaTa
0aza B Typu3mMa

43.3 PV Ilo3HaBa TYpUCTHUYECKHUTE
pecypcH M MaTepHaTHO-TeXHHYEeCcKaTa
0a3a B Typu3Ma

3HaHuA 1 3nae matepuanHo-TexHnueckarta 6a3za, | Y 3Hae matepuanHo-TexHudeckara 6a3a, | I 3Hae MaTepuamHoO-TeXHHUYECKaTa Oa3a,

Heo0Xo/MMa B Typu3Ma HeoOXo/uMa B Typu3Ma HeoOXxoMMa B TypHu3Ma

9 3nae cnenuduunuTe 6ene3u u 1 3nae cnenuduunuTe 6ene3u u 9 3nae cnenuduanute 6ene3u u
XapaKTepUCTHKU Ha MaTepuaaHaTa XapaKkTepUCTHKU Ha MaTepHuaaHaTa XapaKTepUCTHKU Ha MaTepHaiHaTa
0a3a B Typu3Ma 0a3a B Typu3mMa 0a3a B Typu3Ma

1 3nHae u3MckBaHUATA KBM 1 3Hae u3KCKBaHUATA KbM 1 3nae n3nckBaHUATA KBM
MaTepuaigHara 6asza MaTepuaiHara 6asza MaTepuaiHara 6asza

] 3Hae OCHOBHHUTE 3BEHA 1 BUIOBETE 9 3Hae oCHOBHHUTE 3BEHA U BUIOBETE 9l 3Hae ocHOBHHUTE 3BEHA U BUIOBETE
XOTEJICKU CTau B MECTaTa 3a XOTEJICKH CTau B MecTaTa 3a XOTEJICKU CTau B MECTaTa 3a
HAcTaHsIBaHE HACTaHsIBaHE HACTaHsIBaHE

1 3nae paznonoxeHUETO U 1 3nae pa3nonoxkeHUETO U 1 3nae paznonoxeHUETO U
(yHKITMOHATTHATA BPB3Ka MEXKITY (yHKIIMOHATTHATA BPBH3KA MEKTY (yHKIIMOHATTHATA BPB3Ka MEKTY
OTJICTHUTE TTOMEIIIEHUS B MecTara 3a OTJICTTHUTE MTOMEIIIEHHUsI B MECTaTa 3a OTJEIHUTE TTOMEIIEHHUS B MecTaTa 3a
HACTaHsIBaHE HACTaHSIBaHE HACTaHsIBaHE

1 3nae BunmoBeTe Typuctuuecku pecypcu | § 3Hae BumoBere TypucTuuecku pecypcu | I 3Hae BUIOBETE TYPUCTHYECKU PECYpCH

{ [lo3naBa TypucTUYECKaTa 9 [To3naBa TypucTHYecKaTa i [lo3naBa TypucTHYECKaTa
UHPPACTPYKTYpa UHPACTPYKTypa UHPPACTPYKTYpa

1 3nae cnenuduynure xapakrepuctuky | § 3Hae cnenuduunuTe Xxapakrtepuctuku | I 3Hae cenuduyHUTE XapaKTEPUCTHKU
Ha TYPUCTUYECKHUS TPOIAYKT HA TYPUCTUYECKHUS TPOTYKT Ha TYPUCTHUYECKHUS MTPOTYKT

Ymenust 9 Uzmon3Ba ocHoBHUTE Typuctuiecku | § M3mon3Ba OCHOBHHTE TyPUCTHYCCKH

ﬂ H3non3Ba OCHOBHHTE TYPUCTHYCCKU
IIOHATHUA U ILC(I)I/IHI/II_[I/II/I

IIOHATHUA U )Ie(i)I/IHI/IIII/II/I

MOHATHS U JePUHULIMU TIPU
U3TOTBSIHE Ha MHCTPYKLUU U JIP.




{ U3nomn3Ba OCHOBHHTE 3BEHA U
BHUJIOBETE XOTEJICKU CTaH MO
npeaHa3HauYeHHUe

{ Ilpunara cxemu u mpaBuia B
3aBUCHMOCT OT Pa3IOJIOKEHUETO U
(GyHKIMOHATHATA BPB3Ka MEXTY
OT/ICTTHUTE IOMEIIICHUS B XOTela

1 Pasno3naBa BHIOBETE TypUCTUYECKH
pecypcu

{ Pasnmo3naBa TypucTHUecKaTa
nHppacTpykTypa

{ Ilpunara cneundpuyaUTe
XapaKTePUCTHKH HA TYPUCTHUECKHUS

MIPOJYKT

1 U3non3Ba OCHOBHUTE 3BEHA U
BUJIOBETE XOTEJICKU CTau IO
npeaHa3HAYCHHUE

{ Ilpunara cxemu u IpaBuia B
3aBUCUMOCT OT Pa3MOJI0KEHUETO U
(GyHKIMOHATHATA BPB3Ka MEXTY
OTJCJIHUTE TOMELICHUS B XOTea

1 Pazno3naBa BUIOBETE TYPHCTUUECKU
pecypeu

1 Pa3zno3naBa TypucTHuyeckara
uH(ppacTpyKkTypa

7 IIpunara cneuuuuHUTE
XapaKTEPUCTHKH HA TYPUCTHUCCKUS

MPOJYKT

9 U3roTBst HHCTpyKIIMK 3a padoTa B
OCHOBHUTE 3BE€HA U BUJIOBETE
XOTEJICKU CTau

i Opranusupa u3pabOTBaHETO HA
CXEMHU 3a Pa3MOJIOKEHHETO U
(byHKIMOHATHATA BPB3Ka MEXTY
OTJEIIHUTE IOMEILIEHHS B XOTela

9 Ananusupa BUAOBETE TYPUCTHUUYECKU
pecypcu

1 Ananusupa TypHCcTUYECKATa
uHppacTpykTypa

1 Pa3pabotBa TypuCTHUYECKHS IPOIYKT
IIpU Clla3BaHe Ha CHelUPUUHUTE
XapaKTePUCTHKU

KomMmnerenTHocTH

ﬂ CaMOoCTOSTEITHO OLCHsBA POJIATA Ha
TypudMa U TYPUCTHUCCKHUTEC PECypCH
B Pa3BUTHUECTO HA UKOHOMHKATA HAa
CTpaHaTa

ﬂ CaMOoCTOSTETHO OOCHABA POJIsITa Ha
TypudMa U TYPUCTHUUYCCKUTEC PECYpCHU
B Pa3BUTHCTO HA MKOHOMMKATA HA
CTpaHaTa

ﬂ CaMoCTOSTEIIHO OLCHABA PpOJIATA Ha
TypudMa MU TYPUCTHUUCCKHUTEC PECYypPCH
B Pa3BUTHCTO HA UKOHOMHKATA HA
CTpaHaTa

CpencrBa 3a
olleHsIBaHe:

Cpenctpo 1:

ﬂ Pemapane Ha TecT wiu pa3BHUBaHE Ha OCHOBEH BBIIPOC OT o0OacTTa Ha Typusma

Cpenctso 2:

i PemaBane Ha kKa3yc 1o 3a/1aJieH ClleHapui

YciaoBus 3a
NMPOBEXIAHE HA

3a cpencto 1 u 2:
T VYueben xabuner

OIIEHSIBAHETO:
Kpurepumu 3a 3a cpexacrso 1:
OLICHABAHE!: 1 JemoHcTpHpa OCHOBHHU 3HaHMs OT 00JacTTa Ha TypU3Ma

3a cpencTso 2:

1 BspHo, TOYHO U MOTHBHUPAHO ONpeeNis ASHCTBHITA 3a pa3pelllaBaHe Ha ONKUCaHUs POOJIeM B 3a1aICHUS

Ka3yc/crieHapui

CneuudguyHa npodecuoHaIHA NOATOTOBKA

EPY 12, 28 u 44




HaumenoBanue Ha

PecTopaHThOPCTBO U KETHPUHT

e/IMHUIIATA:

Huso no HKP: 3-5

Hugo no EKP: 3-5

HaumeHoBaHnue Ha Xorenuep

npogecusra:

Huso no HKP: 3-5

Huso no EKP: 3-5

CneuunajaHocT: Opranuzanus Ha JeHHOCTUTE B MecTa 3a | OpraHu3zaius Ha XOTeJIUEPCTBOTO Opranuzanus U yrnpaBJICHHE Ha
HACTaHsIBaHE XOTEIHEPCTBOTO

CIIK Bropa Tpera YerBbpTa

Pesyarar or yuyene

12.1 PV Ilo3HaBa opranuzanusara H
(YHKITMOHHPAHETO HAa KyXHSTA

28.1 PY Opranusupa IeiiHOCTUTE B
KYXHSITa

44,1 PY YnpasnsBa ICHHOCTHTE B
KyXHSITa

3nanus 9 3nae cnenuduuHaTa TEPMUHOIOTHS 1 3nae cnenudpuyHaTa TEPMHUHOIOTHUS i 3nae cnernudpuyHaTa TEPMUHOIOTHS.
9 3nae BumOBETE XpaHUTEITHU 9 3Hae BugOBETE XpaHUTEITHU 9 3Hae BugOBETE XpAaHUTEITHU
MPOJYKTH, YCIOBHITa U CpOKa Ha MPOJYKTH, YCIOBUATA U CPOKA HA MPOJYKTH, YCIOBUATA U CPOKA HA
ChXPaHCHHUETO UM ChXPaHCHHUETO MM ChXPAHCHHUETO UM
1 3Hae KOMIIOHEHTUTE Ha XpaHaTa 1 3Hae KOMITIOHEHTUTE Ha XpaHaTa i 3Hae KOMITOHEHTUTE Ha XpaHaTa
Y] 3Hae BuIOBETE MAILIMHA U 91 3Hae BugOBETE MAIIMHU U 9] 3uae BugOBETE MAIIMHU U
CHOPBIKEHUS B PECTOPAHBOPCTBOTO CHOPBKEHUS CHOPBIKEHUS
1 3Hae TexHoNOrUATA 32 MPUTOTBAHE HA | Y 3Hae TEXHOJNOTHUATA HA PA3TUYHUTE 1 3Hae TexHOJOTUATA HA PA3IUYHUTE
pa3TUYHUTE BUIOBE SICTUS U JIECEPTU BUJIOBE SICTUS U JIECEPTH BUJIOBE SICTUS U JIECEPTH
1 3nae opranuzanusaTa Ha paboTta B 1 3nae opranuzanusita Ha paboTa B 1 3nae opranuzanusTa Ha paboTa B
KYXHEHCKHsI OJI0K KYXHEHCKHSI 0JI0K KYXHEHCKHsI OJI0K
YMmenns 1 Usnon3ea cneuuduunata 1 U3non3Ba cneuuduunata 1 U3znons3Ba cneuuduunata

PECTOPAHTHOPCKA TEPMUHOIOTHS

1 O6paboTBa BHIOBETE XPAHUTEIHU
MIPOYKTH

9 Cna3Ba ycrnoBusiTa 1 CpPOKOBETE Ha
ChXpaHCHHE HA XPAaHUTEITHUTE
MIPOJYKTH U SCTUS

9 [IpuroTBss KOMITOHEHTHTE HA XpaHaTa

q PaboTn ¢ BCHYKM BHIOBE MAIIWHU U

pPECTOpPAHTbOPCKA TEPMUHOIOTHUS

9 Opranuzupa oOpaboTkaTa Ha
BUJOBETC XPAHUTCIIHU IIPOAYKTH

9 Cna3Ba ycioBusiTa 1 CPOKOBETE Ha
ChbXpaHEHUE Ha XPaHUTEIHU IPOAYKTH
U SICTHS

1 Opranusupa NpuUroTBSHETO Ha
KOMITOHCHTUTC Ha XpaHaTa

pecTOpaHTbOPCKA TEPMUHOIIOTHS

1 KonTponupa obpaborkara Ha
XPaHUTCIIHUTE MPOAYKTHU

1 Kontponupa crnazpaneTo Ha
CPOKOBETE U yCIOBUSATA 32
CbXpaHEHHE Ha XPaHU

1 KonTponupa mpurorBsHeTo Ha
KOMIIOHEHTHTE Ha XpaHaTa CIIope]




ChOPBKEHUS
9 Cna3Ba texHosorusita Ha
pa3ITUYHUTE BUIOBE SICTUS U JIECEPTU
9 CnasBa opranusanusra Ha pabora B
KYXHEHCKHS OJIOK

9 OcurypsiBa 6e30macHa paboTa ¢
MAIlIMHUTE U ChOPHKEHUSITA

9 Opranusupa mpon3BOACTBOTO HA
pa3IMYHUTE BUAOBE ICTUS U JIECEPTH
CHIOpE]l TEXHOJIOTHATA

9 Opranusupa paborata B KyXHEHCKUS
010K

TEXHOJIOTUATA

9 KonTponupa pabortaTta ¢ MallMHHUTE U
ChOPBKCHUSATA

1 KonTposmpa crna3BaHeTo Ha
TEXHOJIOTUATA [IPU PA3TUIHUTE
BUIOBE SICTUSL U IECEPTHU

1 YopasisiBa opranusanusta Ha padbota
B KyXHEHCKHSI OJIOK

KomMnerenTHOCTH

1 CamocTosTENHO N3BBPILIBA IPUEMAHE,
cbXpaHeHHue u o0paboTKa Ha
XPaHUTEITHUTE IPOAYKTH

1 CamocTosATETHO U3BBpIIIBA IPUEMAHE,
ChXpaHEHHE U 00paboTKa Ha
XPaHUTEITHUTE MTPOAYKTH

1 CamocTosTENHO N3BBPIIBA IPUEMAHE,
cbXpaHeHHue u o0paboTKa Ha
XPaHUTEITHUTE TPOAYKTH

Pesyarar ot yuyene

12.2 PV Ilo3HaBa opranuzanusra u
(YHKIIMOHUPAHETO HA PECTOPAHTA U
Oapa

28.2 PY Opranusupa J1eifHOCTHTE B
pecropanta u 6apa

44.2 PY YnupasnsiBa 1eiHOCTHTE B
pecTopanTta u 6apa

3nanus 1 3nae crenuduuHaTa TEPMUHOIOTHS 1 3nae cnemmduuHaTa TEPMUHOIOTHS 7 Onucsa cneuuduynaTta
1 3nae BumoBete 3aBenenHus 3a xpanene | § 3Hae BUIOBeTE 3aBeACHUS 32 XpaHEHE TEPMUHOJIOT U
U pa3BJeUEHUs U pa3BIICYEHUS 1 OnucBa BupoBeTE 3aBeACHUS 32
1 3Hae opranuszanusra u 1 3nae opranuszauusra u XPpaHEHE U pa3BIICYCHUS
(YHKIIMOHMPAHETO HA PECTOpaHTa (YHKLIMOHUPAHETO HA pECTOPaHTa 1 Onuca opranuzanusra u
1 3nae opranuzanusTa u 1 3nae opranuzanusta u (yHKIMOHUPAHETO HAa PECTOPAHTA
¢byHKIIMOHUpaHETO Ha Oapa ¢GbyHKIIMOHUpaHEeTO Ha Oapa 1 OnucBa opraHuzanusra u
1 3Hae HauYMHMUTE HA OBEACHNUE NIPU 1 3Hae HauMHNUTE HA IOBEJICHUE TIPU ynxronupanero Ha Gapa
peKIamMaly 1 OTIaKBaHUS peKJIaMallvy 1 OTJIaKBAHUS 1 3nae HauMHKUTE HA TIOBEJICHUE NTPU
peKJIaMalliy 1 OIIaKBaHMS
YMmenust 1 PaGotu che cniennduyunara 1 BeBexaa npaBuiiHa opraHu3anus Ha 1 KonTponupa opranusanusra Ha
TEPMHUHOJIOTHS U CJIE/IM 3a IIpaBUJIHATA | pecTopaHTa U Oapa pecropaHTa u 0apa
OpraHu3aiys Ha pecTopaHra u 0apa
KomnerenTHoCTH 1 Pasno3naBa pa3nuuusra B 1 BeBexaa nmpaBuiiHa opraHu3aus Ha 1 KonTponupa opranuzanusra Ha

opraHmsanusTa Ha paborara Ha
pecropaHTa u 0apa, criopes TeXHUs
BU/JI U KaTeropusauus

pecTopaHTa u 6apa

pecTopanTta u 6apa

PesyJarar or yueHne

12.3 PV Ilo3naBa opranuzanusira u
TEXHOJIOTUATA HA KETHPHUHT YCIYTHUTE

28.3 PY Opranusupa JIeiHOCTHTE B
KEThPHHIa

44.3 PY YmpaBinsiBa KeTbPHHT YCIIyTUTE




3Hanug

1 3nae cnenuduuHaTa TEPMUHOIOTHS

9 3Hae BuIOBETE 3aBEICHUS 32 XPAHEHE
U pa3BJICUCHUS

] 3nae u3nckBaHusATa 3a U3TOTBSIHE HA
MEHIO 33 Pa3INYHU KeThPUHTOBH
CHLOUTHSA

1 3nae ocobeHocTuTE NpU AOrOBApSHE,
W3TOTBSIHE U M3ITBJIHEHHE Ha oepTa

1 3Hae TexHoOOrMATA HA OOCTY)KBaHE Ha
pa3IMYHUA KEeThPUHIOBH CHOMTHS, 3HAE
M3UCKBAHUSATA MPU TIPOYUYBaHE,
pekIaMa u mpojaxoa

i 3nae cnenudpuyHaTa TEPMUHOIOTHS

9 3Hae BUIOBETE 3aBEICHUS 32 XPAHCHE
U pa3BIICYCHUS

9l 3Hae u3nckBaHUATa 32 U3TOTBIHE HA
MEHIO 32 Pa3INYHU KEThPUHTOBH
chrOUTHS

1 3nae ocobeHOCTHTE IPHU IOTOBAPSIHE,
W3TOTBSIHE U U3ITBIHECHHE Ha oepTa

1 3nae TexHOMOTHATA HA OOCTY)KBaHE Ha
pa3IMYHU KeThPUHIOBH CHOWTHS, 3HAE
M3HUCKBaHUATA MPH MPOYIBAHE,
pekiaMa u mpojaxoa

9 OnmcBa BUIOBETE 3aBEICHUS 32
XpaHEeHE U pa3BIICUCHHUSI

9 OnucBa W3MCKBaHUSATA 332 U3TOTBSHE
Ha MCHIO 32 Pa3JINYHU KEThPUHTOBU
ChOHUTHS

1 OnmcBa ocobenoctuTe mpu
JIOTOBapsIHE, M3TOTBSHE U HU3IIBJIHCHUE
Ha odepTa

9 OucBa TexHosOrHATa HA
o0cCiTy’XKBaHE HA Pa3IMYHU
KEThPUHTOBH CHOUTHS, 3HAC
M3HCKBAHUSATA MPHU TIPOYUIBAHE,
peKiIaMa u mpoaaxoa

YMmenust i llpunara cneunpuynara 1 IIpunara cneunduyuHata I [Ipunara cneuuduuHara
TEPMHUHOJIOTUS TEPMHUHOJIOTUS TEPMHUHOJIOTHS
9 Usrotes odepra 3a paznuyHu 9 Usrotest obepTa 3a paznuyHU 9 KonTponupa n3rorssiueTo Ha odepra
KEThPUHTOBU CHOUTHS KEThPUHTOBU CHOUTHSI 3a pa3JInyHU KEThPUHTOBH ChOUTHUSA
1 U36posiBa nHeoOxomumute cypoBunu u | § [lnanupa neobxomumute cypoBunu u | Y Kontponupa rmianupanero Ha
MaTepuanu MaTepuaIn HE00XO0AMMUTE CYpPOBUHU U
1 U3uckBa Heobxoaumure cypoBuHH U | §] M3uncisiBa He0OX0IMMUTE CYpOBUHU Marepuain
MaTepuaIn U MaTepuaiu 1 KonTponupa KoIu4ecTBOTO Ha
1 UzuucnsaBa mHeooxoaumus obcmyxksain | § M3uncnsBa MaTepuamTHUTe pa3xoau U CYPOBHHHTE U MaTCPUATUTE
IIEpCOHAa pasxoauTe 3a HeOOXOAUMUS 1 KonTponupa Koau4ecTBOTO Ha
9 CnasBa TexHonoruATa MNpU 00cIy>KBall nmepcoHal MaTepUATTHUTE Pa3XOIH U Pa3XOIUTE
OpraHu3upaHe Ha pa3jIM4YHU BHIOBE 1 Opranusupa pa3nuyH BUIOBE 3a HEOOXOMMHUS 00CITyKBaLl
KETHPHUHT KEThPUHT epcoHal
9 O6¢cnyxBa pa3nuuHu BUIOBE 1 Opranuzupa o6cny>KBaHETO Ha 1 YopasnsBa mnpoBexnaHeTo Ha
KETbPHUHT pa3In4yHU BUJOBE KETHhPUHT pa3JIn9Hd BUTOBC KCTHPHH.
1 U3BbpiiBa npoy4yBaHe Ha Ma3zapa 1 KonTponupa ob6cnyxBaHeTo Ha
pa3IMYHU BUJOBE KETEPUHT
1 Ananu3upa mpoydyBaHETO Ha maszapa
Kommnerentnocru 1 CamocTosaTenHo peanusupa 1 OcurypsiBa HE0OOXOAUMHUTE YCIOBHS 1 KonTponupa nepconana npu

KETBPUHIOBO CHOUTHE

3a OpraHu3upaHe Ha KETHPUHTOBO

OPraHu3upaHecTO U NPOBCKIAAHETO HaA




cpouTHE
1 Usrotes odeptu

KETHPHHTOBO CHOHUTHE
1 Kontponupa odepture
9 KonTponupa o0ciyKBaHETO

CpeacrtBa 3a
OlleHsIBAHE:

Cpenctpo 1:

i PemaBaHe Ha TecT WK pa3BUBAaHE HA BBIIPOC OT 00JIACTTA HA PECTOPAHTHLOPCTBOTO M KEThPUHTA
CpenctBo 2:

1 PemaBane Ha ka3yc 10 3aJa/ieH cLEHapuii
CpenctBo 3:

i Usnbeanenue Ha paboTHA 3a/1aya

YciaoBus 3a
NMpoBeXIaHe HA
OLICHABAHETO:

3a cpenctBo 1 u 2:
I VwuebGen xabuner
3a cpencTso 3:
i Peamna pabGotHa cpena vim yuaeOHaA cpejia, Harmoqo0sBalla peajrHara

Kpurepumu 3a
OlICHSIBaHE:

3a cpenctso 1:
9 JemoHcTpupa 3HaHHs OT 00JaCTTa HA PECTOPAHTHOPCTBOTO M KETHPHUHTA
3a cpencTBo 2:
1 BspHO, TOYHO U MOTHBHPAHO OMPECIIs ACHCTBHUITA 32 pa3peliaBaHe Ha OMUCAHUS MPoOJIeM B 3a1aICHUS
Kazyc/cleHapHii
3a cpenctso 3:
1 JlemoHcTpupa ymeHus OT 001acTTa Ha PpECTOPAHTHOPCTBOTO M KETHPUHTA

EPY 13,29 u 45

HanmenoBanue Ha

OpFaHI/ISaI_II/ISI Ha XOTCIIMCPCKaTa JIEMHOCT

eIUHHNIIATA:

Huso no HKP: 3-5

Huso no EKP: 3-5

HaumeHoBaHue HA Xotenuep

npogecusra:

Huso no HKP: 3-5

Hugso no EKP: 3-5

CnenuajHoCT: Opranu3zanys Ha TeHHOCTHTE B MeCTa Opranu3anus Ha XOTeIIMEPCTBOTO Opranu3zanys v yrpaBJICHHE Ha
3a HACTaHSIBaHE XOTEIHEPCTBOTO

CIIK Bropa Tpera YerBbpTa




Pe3yarar ot yuyene

13.1 PV Ilo3naBa cTpykTypara u
HepapxusTa B MeCTaTa 3a HACTaHSBaHE

29.1 PY Onucsa cTpyKTypara u
liepapxusTa B X0Tena

45.1 PY Omucsa CTpyKTypaTa u
riepapxusTa B X0Tena

3HaHus { 3aae ocobenocTuTe Ha 9 OmucBa ocobeHocTUTE HA 1 OGsicaaBa ocoOeHOCTHUTE Ha
OpraHu3alloHHaTa CTPYKTypa B OpraHu3alMOHHATA CTPYKTYypa B OpraHu3alloHHaTa CTPYKTypa B
MecTaTa 3a HacTaHsSBaHE XoTena XoTena
9 3nae fiepapxusra B MecTara 3a 9 OmmcBa iepapxusTa B XoTena 9 OGscHsiBa iepapxusiTa B XoTema
HacTaHsBaHE 9 OncBa GyHKIMOHATHUTE CEKTOPH H 1 OGsicHsIBa GYHKIIMOHATHUTE CEKTOPH U
1 3Hae GpyHKIMOHAIHUTE CEKTOPH H 3BeHa B OpraHU3allMOHHATA CTPYKTYypa 3BEHa B OpraHu3allMOHHATa CTPYKTYypa
3BEHA B OpraHu3alioOHHATa Ha XOTela Ha XO0TeJna
CTPYKTypa Ha MecTaTa 3a 1 ObsicusiBa cexTopute 3a 1 ObscHsBa cexTopure 3a
HACTaHSIBaHE JOOIBIHUTEIHU YCIYTH /32 CBOOOTHO JOMBIHUTEITHHU YCIIYTH /32 CBOOOTHO
1 3Hae cexTopuTe 3a IOMBIHUTEIHU BpEMeE, 32 ThPTOBCKHU yCIyTH, PEHT-a- BpEMeE, 32 ThPTOBCKHU yCITyTH, PEHT-a-
ycIyru /3a CBOOOIHO BpeEMeE, 3a Kap, BeIllM 101 HaeM U Jp./ B XoTena Kap, BeIllK o]l HaeM U Jp./
TBPTrOBCKHU yCIYTH, PEHT-a-Kap, BEIIN
MO/ HAaeM | JIp./ B MecTaTa 3a
HACTaHSIBaHE
YmMenus 1 Cna3Ba mpaBunara criopen 1 Opranuzupa paborata B crorBercTBHE | Y KOoHTponupa pabGoTHus mporec B

OpraHM3aIfoHHAaTa CTPYKTYypa B
MecCTara 3a HaCTaHsIBaHE

7 CnasBa iiepapxusita B MecraTa 3a
HaCcTaHsIBaHE

9 PaGotu ¢ paznuunute
(YHKIIMOHATTHU CEKTOPH U 3BEHA B
OpraHm3alroHHaTa CTPYKTYypa Ha
MecCTara 3a HacTaHsIBaHE, B
CHOTBETCTBHE C ITOCTABEHUTE 3aa4l

9 PaGotu ¢ paznuyHu CEKTOpH 3a
JOM'BIHUTEITHH YCIYTH /32 CBOOOIHO
BpeMe, 32 ThPTOBCKH yCIyTH, PEHT-a-
Kap, BEIlY MOJ1 HAeM | Jip./, B
CHOTBETCTBUE C ITOCTABEHUTE 3a7a4l

¢ 0co0eHOCTUTE Ha
OpraHu3allMOHHATA CTPYKTYpa B
XoTena

1 Cnenu 3a criazBaHeTo Ha HepapxusTa
B XOTeja

9 Opranusupa pabotata B XOoTena ¢
pa3nuyHATe (PYHKIIMOHAITHUTE
CEKTOPH U 3BE€HA, B ChOTBETCTBHUE C
MOCTAaBEHUTE 3a7a4H

1 Opranusupa paboraTa B XOTena c
pPa3IMYHU CEKTOPH 3a JOI'BJIHUTEITHH
yCIIYTH /32 CBOOOJTHO BpeMe, 3a
TBPTOBCKU YCIYTH, pEHT-a-Kap, BEIlx
0] HaeM | J1Ip./, B ChOTBETCTBHE C
MOCTAaBEHHUTE 3a7aYl

CBHOTBETCTBHE C OCOOCHOCTHUTE Ha
OpraHu3allioHHaTa CTPYKTypa B
XOTena

1 Kontposnupa cma3BaHeTo Ha
HepapxusiTa B XoTelna

9 UsroTBst mpaBwiia U HHCTPYKIIUU 32
paboTa ¢ pa3nuuHuTe (QPYHKUHOHAIHU
CEKTOPH U 3BEHA

9 Opranusupa pabGortata B XoTeja cC
pasiindi  CEKTOPU 3a AOIIBJIHHUTCIHA
yCIyTH /32 CBOOOIHO BpeMeE, 3a
TBPrOBCKH yCIIYI'H, PEHT-a-Kap, BEIIU
1I0J] HAeM U JIp./, B CbOTBETCTBHUE C
MOCTAaBEHHUTE 3a7a9l

KoMmnerenTHocTn




Pe3yarar ot yuyene

13.2 PV Ilo3naBa cnenudukara Ha
IEMHOCTTa B MECTaTa 3a HaCTaHsIBaHE

29.2 PY Opranusupa JIedHOCTTa Ha
pa3IMYHUTE OTIENN B XOTEla

45.2 PY VYnpasnsBa AeHHOCTHTE HA
pa3IMYHUTE OTJENIN B XOTEla

3Hanus 1 3Hae xapakTepucTUKaTa u 1 OnmcBa xapaktepucTUKaTa U 1 O6sicHsBa xapakTepucTUKaTa u
M3HCKBAaHUATA KBM TIEpCOHANA B W3MCKBAaHUATA KbM TIEPCOHANIA B W3HCKBAHUATA KBM TIEpPCOHANA B
OTJICIUTE W 3BEHATa B MECTaTa 3a OTJENIUTE U 3BeHaTa B XOTeJa OTIENUTE U 3BEHATa B XOTeJNa
HaCTaHsABaHE 1 OnmcBa BUmOBETE MEPCOHAT B 9 OnwucBa BUmOBETE MEPCOHAT B
1 3Hae BumOBeTE TIEpCOHAN B OTJICJINTE U 3BEHATa B XOTeja OTICIUTE W 3BEHATa B XOTela
OTIENUTE W 3BE€HAaTa B MECTara 3a 9 OnucBa OCHOBHHTE ICHHOCTH BBHB 9 OGsicHsiBa OCHOBHHTE JCWHOCTH BBHB
HacTaHsIBaHE (GYHKIIMOHATHUTE CEKTOPU U 3BEHA (YHKIIMOHATTHUTE CEKTOPU U 3BEHA
9 [To3HaBa OCHOBHHUTE JEHHOCTH BHB
(YHKIIMOHATTHUTE CEKTOPH U 3BEHA
Ymenus fCnazBa uW3UCKBaHUATA KbM 9 Cnenu 3a cna3BaHe Ha 9 U3roTBs 11BHKHOCTHUTE
NepcoHajga B OT/ACIHUTE W 3BEHATA B W3HCKBAHUATA KbM IIEPCOHANA B XapaKTePUCTHKU W U3MCKBAHUS KHM
XOTela OTJE/IUTEe W 3BEHATa B XOTela NepcoHajza B XOTela
9 Cna3Ba BpB3KaTta ¢ pazIUYHUTE 9 Onpenenst BupoBeTe TMEPCOHAN B 9 Kontponupa paborata Ha
BUJIOBE IEPCOHAN B OTICIUTE U OTJENUTE U 3BE€HAaTa B XOTela NepcoHaNa B OTHEIHWTE W 3BEHATa B
3BEHaTa B MecTaTa 3a HacTaHsABaHe, | Y Opranusupa OCHOBHUTE JEHHOCTH XOTela
B 3aBUCHUMOCT OT IIOCTaBEHUTE 3aJa4U | BBB (PYHKIIMOHAIHUTE CEKTOpH U 3BeHa | § YpaBnsBa jeiHOCTTa BbB
1 Cna3Ba mpaBuiaTa U HHCTPYKIIUUTE (YHKIIMOHATHUTE CEKTOPH U 3BEHA
MIPHU U3BBPIIBAHE HA OCHOBHHUTE
JCHHOCTU BHB (QYHKIIMOHATTHHTE
CEKTOpH W 3B€Ha B MecTara 3a
HACTaHsIBaHE
KommnereHTHOCTH 1 [Ipunara crangapTuTe 3a padbora B 1 [Ipunara cranAapTH Opu IOI00p HA 1 CamocTosATETHO U3BBPIIIBA OIICHKA Ha

PA3JIMIHUTC OTACIIN 1 3BCHA

nepcoHa

KauC€CTBOTO Ha pa60TaTa Ha IICpCoHaJIa

Pe3yarar ot yuene

45.3 PY VYmpasisiBa eiiHOCTHTE,
CBBP3aHU C MPEJIaraHeTo Ha
XOTEIUEPCKHS IPOTYKT

3Hanug

1 Onucea chiHOCTTA M OCOOCHOCTHUTE
Ha XOTEIIMEPCKUS TIPOTYKT

1 OnucBa TeHAeHIUUTE B
XOTEIHEePCTBOTO U
PECTOPaHTHOPCTBOTO

1 OnucBa nperaraHeTo U NpoAAKONTE




Ha XOTCIIMCPCKUA ITPOAYKT

YmMmenus 9l CrazBa ocobeHocTHTE Ha
XOTEJIUEPCKUSI MPOAYKT

9 Ananu3upa TEHIEHIIMUTE B
Pa3BUTHETO HA XOTECIMEPCTBOTO U
PECTOPaHTHOPCTBOTO

9 Aranu3upa TEHIEHIIMUTE B
MpeAJIaraHeTo U MPOJAAKOUTE
XOTEJIMEPCKUSI POAYKT

KomnerenTHocTH 1 CamocrosTenHo aHanu3upa
IIPOMEHUTE B THPCEHETO U
[IPEAJIaraHeTO HAa XOTCIIUEPCKUS

POJYKT
CpeacrtBa 3a Cpencto 1:
OlleHsIBaHe: 1 PemaBane Ha TecT WM pa3BHUBaHE Ha BBIIPOC OT 00JACTTa HA OPraHU3aIMATA HA XOTEIHepCKaTa AeHHOCT
CpenctBo 2:
1 PemaBane Ha ka3yc 1o 3a/1aJieH CLICHAPHIA
CpenctBo 3:
i U3nbanenue Ha paboTHa 3a/aya
YcaoBus 3a 3a cpenctBo 1 u 2:
NpOBeXKIaHe HA 1 VYuebGen kabuner
OlICHSIBAHETO: 3a cpenctso 3:
1 Peanna paboTHa cpena uian yueOHa cpejia, Hamoao0sBala peajHara
Kpurepun 3a 3a cpenctso 1:
OlleHsIBaHe: 1 HemoHcTpupa 3HaHHS OT 00JIaCTTa HA OpraHU3aIMATa Ha XOTelMepcKaTa IEHHOCT

3a cpenctso 2:
1 BspHO, TOYHO U MOTHBHPAHO OMPEeNs ASHCTBHITA 3a pa3pellaBaHe Ha ONMUCaHUs TPoOJIeM B 3a1aCHUS
Ka3yc/clieHapuii
3a cpeacTso 3:
1 JlemoHCcTpupa yMeHHs B OpraHu3alusaTa Ha XOTeIuepcKara JeHHOCT

EPY 14,30 u 46

| HanmenoBanue Ha | TeXHONMOTHS HA XOTEIMEPCKOTO 0OCITyKBAHE




eINHHNIATA:

Huso no HKP: 3-5

Huso no EKP: 3-5

HaumeHnoBanue Ha Xorenuep

npodecusra:

Huso no HKP: 3-5

Huso no EKP: 3-5

CrnenMaJjTHoOCT: Opranuzanus Ha neidHoctuTe B | OpraHusanus Ha XOTEIUEepCTBOTO Opranuzanys v yrpaBJIeHUE Ha XOTEJIUEPCTBOTO
MECTa 32 HACTAHSIBaHE

CIIK Bropa Tpera YerBbpTa

Pe3yarar or yuyene

14.1 PV Tlo3HaBa TeXHOJOTUSATA
Ha o0ciyxBaHe HA GPOHT
oduca

30.1 PY Cna3Ba TexHoJIOTHUsITa HA
o0ciyxBaHe BbB PpOHT ouca

46.1 PY YmpaBnsiBa TEXHOJIOTHATA HA OOCITy)XKBaHE
BBB (PpOHT oduca

3Hanug

1 3Hae mpenHazHauYeHUETO U
OCHOBHUTE (PYHKIIMH HA HPOHT
oduca

1 [To3naBa cTpyKTypaTa u
yIpaBICHUETO Ha PPOHT
oduca

1 ITo3HaBa opranuzanusTa u
(YHKIIMOHUPAHETO Ha
penenuusTa (MOCPEIaHeTo,
peructpanusra u
HACTaHsIBAaHETO HAa TOCTH)

1 3Hae kak ce mocpemar,
pPETUCTPUPAT ¥ HACTAHSBAT
VIP-roctu

1 3nae kak ce cbXxpaHsBaT U
JaBaT KIFOYOBE MM MarHUTHU
KapTH HA TOCTUTE

1 3nae HaunHa 3a KOMyHUKaLUs
Ha PEIenusATa C TOCTUTE U C
JPYTUTE 3BEHA U OT/IENIN

1 3nae xak ce npemyarar u

1 OmnucBa mnpeaHa3zHAYEHUETO U
OCHOBHUTE (PYHKIMH HA GPOHT
oduca

1 Omnucea crpykrypara u
yIpaBICHUETO Ha PPOHT oduca

9 Onucea BuUmoBeTe pezepBaluu U
pe3epBaIlMOHHU CUCTEMH

9 OnmmcBa mocpernianeTo,
perHCTpanysITa U HaCTAHSIBAHETO
Ha TOCTH

9 OnmcBa mocpernianeTo,
perHucTpanusITa 1 HaCTAHIBAHETO
Ha VIP-roctn

9 OnmcBa chxpaHsiBaHETO U
JTaBaHETO Ha KITFOYOBE WIIH
MarHiTHU KapTH HAa TOCTUTE

9 OmucBa KoMyHHKaIUsATa Ha
pereniusaTa ¢ TOCTUTE U C
JpYTUTE 3BEHA U OTIENU

9 Onucra npennaraneTo u
OpPTaHW3UPAHETO HA

1 O06sicusiBa mnpenHa3HAUEHUETO U OCHOBHUTE
dbyHkMM Ha GpPOHT oduca

91 O6sicHsiBa cTpyKTypaTa U ynpaBiIeHUETO HA PPOHT
oduca

1 O6sicHsiBa BUIOBETE pe3epBaALMM U PE3EPBALIUOHHU
CHCTEMU

1 O6sicHsiBa HAaUMHKTE 32 TIOCPELIAHe, PETUCTPALUS U
HacTaHsBaHe Ha TOCTH

9 OGscHsBa mocpenaneTo, perucTpamnusaTa u
HacTaHsBaHeTo Ha VIP-roctu

1 O6sicHsiBa HauMHa 3a ChbXpaHSABaHE U MPEIOCTaBsIHE
Ha KJIFOYOBE WJIM MarHUTHU KapTH Ha TOCTUTE

11 O6sicHsABa KOMYHUKALMSITA HA PELETIIUATA C
TOCTHTE U C APYTUTE 3BEHA U OTIEIH

1 ObscHsBa peAsIaraHeTo ¥ OpraHu3anusaTa Ha
JOM'BJIHUTEITHUTE YCITYTH

11 O6sicHsiBa 0OTUETHOCTTA TP OOCITY>KBAHETO Ha
TOCTHTE




OpraHu3Hupar
JOMBbJIHUTEITHUTE YCIyTH

1 3nae oruerHOCTTa NpHU
00CITy’KBAaHETO HA TOCTUTE

JOM'BIIHUTSITHUTE YCITYTH
9 OnucBa otueTHOCTTa MPHU
00CITyKBaHETO HA TOCTHUTE

YMmenns

1 Cna3Ba npenHazHaue€HUETO U
OCHOBHHTE (PYHKLIUHU HA GPOHT
oduca

9 CnasBa crpykrypara u
yIIpaBJIEHUETO HA (GPOHT
oduca

i [Ipunara BuIOBe pe3epBaluu
Y pe3epBallMOHHU CHCTEMH

7 Cna3Ba ycraHoBeHUTE
CTaHJApTH B MecTaTa 3a
HACTaHsIBaHE 32 IMOCpelIaHe,
perucTpans 1 HacTaHsIBaHEe
Ha TOCTH

9 Cna3Ba ycranoBeHUTE
CTaHJApTH B MecTaTa 3a
HacTaHsABaHE 3a MOCpPELIaHe,
perucTpanys 1 HacTaHsIBaHe
Ha VIP-roctn

9 CnasBa yctanoBeHUTE
CTaHJApTH B MecTaTa 3a
HACTaHSIBaHE 32 ChbXPaHsABaHE
Y JIaBaHE Ha KIIOYOBE WITH
MarHUTHU KapTH HAa TOCTUTE

9 CnasBa ycranoBeHUTE
CTaHJapTH B MECTaTa 3a
HACTaHsIBaHE 3a
OCBIIIECTBSIBAHE HA
KOMYHHKAIIMSI Ha PeLernusaTa
C TOCTUTE U C PYTUTE 3BEHA U
OTIeNu

9 Opranusupa OCHOBHHUTE
JIeHHOCTH BBHB PPOHT oduca

1 CnasBa ctpykrypara u
yhpaBJIeHHEeTo Ha GPOHT oduca

9 Opranusupa BunoBeTe
pe3epBali U pe3epBalIOHHI
CUCTEMH

9 Opranusupa npuiiaraHeTo Ha
YCTaHOBEHUTE CTaHIApTU B
XOTeNa 3a IMOCpelane,
perucrpanvs U HacTaHsIBaHE Ha
TOCTH

1 Opranusupa npunaraHeTo Ha
YCTaHOBEHUTE CTaHJApTH B
XOTeNa 3a TMOCPEeIaHe,
perucrTpainus 1 HacTaHsIBaHE Ha
VIP-roctu

1 Opranusupa npumaraHeTo Ha
YCTaHOBEHUTE CTaHJAPTH B
XOTeNla 3a ChXpaHsSBaHE U JaBaHE
Ha KJIF0YOBE WJIM MarHUTHU KapTH
Ha TOCTUTE

1 Opranusupa KOMyHHKAIHITA
Ha PEeLeIUsATa C TOCTUTE U C
JPYTUTE 3BEHA M OT/IEJIH B XOTeTa

1 Opranusupa npeanaranero Ha
JOMBIHUTEITHU YCIYTH B XOTeja

i PaGotri ¢ TIBPBUYHU JOKYMEHTH

9 YnopaBnsiBa OCHOBHUTE JEHHOCTH Ha (GPOHT
oduca

1 UsroTBs mMozenu u cucTeMu 3a CTPYKTypara u
yIpaBJIeHHETO Ha GPOHT oduca

9 KonTpoaupa cnazBaHeTo Ha BUAOBETE
pe3epBaly U pe3epBallMOHHU CUCTEMU

1 UsroTBs npaBuia 1 UHCTPYKLIUK 3a MIpUJIaTaHe Ha
CTaHJapTH IO MOCPELIaHe, PETUCTPALIUS U
HaCTaHsBaHE Ha TOCTU

1 U3roTBs npaBuia 1 MHCTPYKLMK 3a IpUjIara€e Ha
CTaHJApPTH 10 MOCPELIaHe, PETUCTPALIUS U
HacTra"sBaHe Ha VIP-roctu

9 KonTpoaupa cnazBaHeTo Ha YCTaHOBEHUTE
CTaHJapTH B XOTENa 3a ChbXpaHSBaHE U JlaBaHE Ha
KJIFOUOBE MJIM MarHUTHU KapTH Ha TOCTUTE

1 YopaBnsBa KOMyHHKanusiTa Ha pelieNLUATa C
TOCTUTE U C APYTUTE 3B€HA U OTIENIU B XOTeNa

9 KonTponupa mnpeanaraHero Ha JOMBIHUTEIHU
YCIIYTH B XOTesa

9 Kontponupa paborata ¢ MbpBUYHH TIOKYMEHTH




{ Ilpennara u opranusupa
JOIBJIIHUTEITHUTE YCIIYTH

1Odopmst mbpBUYHK
JTOKYMEHTH

KommnerenTHocTH

1 lpunara yrBbpacHus
CTaH/IapT 3a 00CITy)KBaHEe Ha
¢dpoHT oduca

1 CamocrosiTenHo pa3zperiraBa
BB3HUKHAIM TPOOIIEMH Ha
¢bpoHT oduca

1 [Ipunara yTBbpACHUS CTAaHAAPT
3a o0cimyxBaHe Ha (pOHT oduca

9 CamocTosTenHo paspernaBa
BB3HHUKHAIM TIPOOJIeMU Ha (DPOHT
oduca

1 [Ipuiara yTBbpEHUS CTaHAAPT 3a 0OCITyKBaHE Ha

¢dbpoHT 0orca
1 CamocTosTenHo paspeniaBa Bb3HUKHAIH
npoGiemMu Ha (QPOHT oduca

Pe3yarar or yuyeHne

14.2 PV Ilo3HaBa TEXHOJIOTUATA
Ha KaMepUEepCKOTO 0OCITy)XKBaHE

30.2 PV 3Hae TexHOJIOTHATA HA
KaMepUEPCKOTO 00CITy)KBaHE

46.2 PY YmpasisiBa TEXHOJIOTHATA HA
KaMepHEPCKOTO 00CITyKBaHe

3Hanud

1 3nae ocobenocrute u
YIIPaBJICHUETO HA
KaMEpHUEPCKHsI CEPBHU3CH OJIOK

1 3nae npennaznayeHUETO,
TUTAHUPOBKATA U
003aBeXKIaHETO HA XOTEIICKA
cras

1 3Hae cTpykTypara u
opraHuzanusTa Ha pabora B
MecTaTa 3a HaCTaHsIBaHE

1 3nae rpadunuTe Ha pabOTHOTO
BpeMe Ha KaMepUEpCKHs
MepCOHAJ B MECTaTa 3a
HacTaHsBaHe

1 3nae crangapture 3a padota B
XOTeJICKa CTast

1 3nae mpaBunara 3a
MOJITOTOBKA HA KAMEPUEPCKHUS
nepcoHai u oduc

Y 31ae moaroroBskara Ha
KaMeprepcKara KOJIMJKa -
KOHCYMaTHBH, KO3METHKA,

9 OnucBa ocobenocture n
YIIPaBJICHUETO HA KAMEPUEPCKHSI
CepBU3CH OJIOK

9 OncBa mpenHa3HavueHUETO,
TUTAHUPOBKATa 1 003aBEXKIaHETO
Ha XOTeJICKa CTast

9 OnucBa crpykrypata u
opraHusanusTa Ha padoTa B
XoTelna

9 OnucBa rpaduiure Ha
pabOTHOTO BpeME Ha
KaMepHUepCKHsl IepCOHAT B
XOTena

9 Onucsa crangaptute 3a pabota B
XOTEJICKa CTast

9 Onuca mnpasumiata 3a
MIOJITOTOBKA HA KaMEPUEPCKUs
nepcoHal u opuc

9 OnucBa moaroroBkara Ha
KaMepuepckara KoJInJkKa -
KOHCYMaTHBH, KO3METHKA,
npenaparu

7 O6sicHsiBa 0ocoOeHOCTUTE U YIIPABJIEHUETO Ha
KaMEepHUEpCKHsI CEPBHU3EH OJIOK

1 O6sicHsiBa mpenHa3HAYEHUETO, IJIAHUPOBKATA U
003aBeX1aHETO Ha XOTEJICKa cTas

91 O6sicHsiBa cTpyKTypara U opraHu3anusaTa Ha
paboTta B XOTEJIMEPCTBOTO

1 O6sicusiBa rpadunuTe Ha pabOTHOTO BpeMe Ha
KaMepUepcKus MepCoHal B XOTeNa

11 O6sicHsBa crangapTuTe 3a paboTa B XOTEJICKa
cTas

9 OGscusiBa mpaBmiiaTa 3a MOJATOTOBKA Ha
KaMepHuepCKUs MepcoHain u opuc

1 O6sicHsiBa moAroToBKaTa Ha KamMepuepcKaTa
KOJINYKA - KOHCYMaTUBH, KO3METHUKA, ITpernapaTu

{ O0sicusBa 1IOCIIENOBATEIHOCTTA HA
TEXHOJIOTHYHUTE OTIEpaIiy Mpu 00padoTKa Ha
XOTEJICKU CTau, arnapTaMeHTH, CAHUTApHH Bb3ITU

1 OGsicHsiBa MaIIMHWUTE U CHOPBHKEHUATA 32
00paboTKa Ha XOTEJICKU CTau, alapTaMEHTH U
CaHUTapHU BB3IU

{ O0sicHaBa 1I0CIEMOBATEIHOCTTA Ha




mpernapaTu

9l 3nae mocienoBaTEIHOCTTA HA
TEXHOJOTHYHUTE OTEPALUN
pu 00paboTKa Ha XOTEJICKU
CTau, arapTaMeHTH,
CaHWTAPHU BH3JIH

il 3nae mamuHaNTE N
ChOpBKEHUsATA 32 00paboTKa
Ha XOTEJICKH CTaH,
arapTaMeHTH U CAHUTapHU
BB3JIHU

9l 3nae mociienOBaTEIHOCTTA HA
JOI'BIHUTEIHNATE U
CTPaHUYHHUTE TEXHOJIOTHYHHU
oTeparyu

9 OnmcBa mocienoBaTeIHOCTTa HA
TEXHOJIOTUYHUTE OTIEPAIAU TIPU
00paboTKa Ha XOTEJICKU CTaH,
arapTaMeHTH, CAHUTAPHU BH3JIN

9 Onucsa mammHuTE U
ChOpBIKEHUsATA 32 00paboTKa Ha
XOTEJICKU CTau, arapTaMeHTH U
CaHHUTApHU BH3JIH

9 OnwmcBa mocienoBaTeIHOCTTA HA
JOII'BJIHUTCITHUTE U CTPAHUYHUTE
TEXHOJIOTUYHH OIEPAIUH

JOIIBIHUTEITHUTE U CTPAHUYHUTE TEXHOJIOTUIHU
oreparuu

YMmenust

{ Ilpunara cTpykrypara u
OpraHuM3anusTa Ha paboTa B
MecTaTa 3a HaCTaHsIBaHE

9 Cnaspa rpaduuute Ha
paboOTHOTO BpeMe Ha
KaMepHUepCKHsl IEPCOHAT B
MecTaTa 3a HaCTaHsIBaHE

1 CnasBa cranmapTure 3a
pabota B XoTeJcKa cTas

9 [Ipunara npasuiaTa 3a
MOJITOTOBKA HA KAMEPUEPCKHUS
nepcoHai u oduc

i lToaroTest kamepuepckaTa
KOJINYKA - KOHCYMATHBH,
KO3METHKa, ITpernapaTu

q Ca3Ba mociiemoBaTeIHOCTTA
Ha TEXHOJIOTUYHUTE OTIEpaIIH
npu 00paboTKa Ha XOTEJICKU
CTau, arlapTaMeHTH,

1 Opranusupa paborara B XxoTena

9 Opranu3upa cria3BaHeTo Ha
rpaduuuTe Ha pabOTHOTO BpeMe
Ha KaMepHepCKus IepcoHal B
XoTena

1 Opranusupa cra3BaHeTo Ha
CTaHJapTHUTE 3a paboTa B
XOTEJICKA CTast

1 Opranusupa pabotara Ha
KaMepHUepCKHsl epcoHal U opuc

q Citequ 3a moaroTroBkara Ha
KaMepuepcKara KOJIMJKa -
KOHCYMaTHBH, KO3METHKA,
npernapaTu

1 Opranusupa
MOCJIeI0BATETHOCTTA Ha
TEXHOJIOTUYHUTE OTIEPAIAN TIPU
00paboTKa Ha XOTENCKU CTaH,
arapTaMeHTH, CAHUTAPHU BH3JIN

9 Kontponupa paborara B XoTemna
9 UsrotBs rpadunure Ha pabOTHOTO BpeMe Ha

KaMEepUEepCKUs EPCOHAN B XOTela

ﬂ KOHTpOJII/Ipa CIIa3BAHCTO HA CTAHAAPTUTEC 34

pa60Ta B XOTCJICKa CTas

9 Kontponupa paborata HAa KaMepUEPCKUS

nepcoHai u opuc

ﬂ praBHﬂBa TCXHOJIOTUYHUTE ONICPpALIUU IIPU

06pa60TKa Ha XOTCJICKU CTau, aAllapTaMCHTH,
CaHUTapHU BB3JIU

ﬂ KOHTpOJII/Ipa IpaBHUJIHATA CKCIIOATAllHUA Ha

MAaIIMHUTE U CHOPBIKCHUATA 3a 06pa60TKa Ha
XOTCJICKH CTau, allapTaMCHTU U CAHUTAapPHU BB3JIU

ﬂ praBHSIBa JAOMBJIHUTCIIHUTE U CTPAHUYIHUTC

TCXHOJIOTUYHHA OIICpalun




CaHWTAPHU BH3JIH

9 PaGotu ¢ MamuHUTE U
ChOpBKEHUsATA 32 00paboTKa
Ha XOTEJICKH CTaH,
armapTaMeHTH U CAaHUTApHU
BB3JIU

9 CnasBa mocnegoBaTeIHOCTTA
Ha JOIBJIHUTEIHUTE U
CTPaHUYHHUTE TEXHOJIOTHYHHU
orepanun

1 Cnenut 3a mpaBuitHaTa
eKCIUIOATALUS HA MAIIHMHUTE U
ChOpBIKEHUsATA 32 00paboTKa Ha
XOTEJICKH CTau, allapTaMeHTH U
CaHHUTAapHU Bb3JIU

1 Opranusupa JONBIHUTEIHUTE U
CTPaHHUYHUTE TEXHOJIOTUUHH
orepaiyu

KomMmnerenTHocTH

1 CamocrosiTenHo pasperiaBa
npo0JIeMH B KAMEPHEPCKOTO
o0cCiTyXBaHe

1 CamocTosaTenHo opranuzupa
KaMepuepckara JeifHOCT B XOTelna

ﬂ CaMoCTOSTEITHO yipaBJisiBa KaMEpHUEpCKaTa
JEHHOCT B XOTeja

Pesyarar ot yuyene

14.3 PV Ilo3HaBa TeXHOJIOTUIATA
Ha XOTEIUEPCKOTO
JIOMaKHUHCTBO

30.3 PV 3Hae TexHoiiorusaTra Ha
KaMepUEPCKOTO 0OCITyKBaHE

46.3 PY YmpaBnsiBa TEXHOJIOTUATA HA
KaMepHEePCKOTO 00CITyKBaHE

3Hanus 1 3Hae xapakrepucTukaTa u 9 OnucBa xapakTepucTukara u 1 O6sicHsiBa xapakTepuUCTHKAaTa M yIPaBJIECHUETO
YIIPaBJIEHUETO Ha XOTEJICKOTO YIIPaBJIEHUETO Ha XOTEJICKOTO Ha XOTEJICKOTO JIOMaKHUHCTBO
JAOMaKHUHCTBO JIOMaKHHCTBO 1 O6sicusiBa  opranu3zanusTa Ha paboTaTa Ha
1 3Hae opranuzanusara Ha 9 Onucsa opranuzanusara Ha XOTEJICKOTO JIOMAaKHHCTBO
paboTara Ha XOTEJICKOTO paboTara Ha XOTEJICKOTO 1 OGsicHsiBA MepKHTE 32 CHTYPHOCT B XOTEJICKOTO
JOMaKHWHCTBO JIOMaKHHCTBO JIOMaKHUHCTBO
1 3nae mepkuTe 3a curypHoct B | {1 OnncBa MepKuTe 32 CUTYpHOCT B
XOTEJICKOTO JIOMaKHHCTBO XOTEJICKOTO JIOMaKHHCTBO
Ymenus 1 Pasno3naBa ocobenocture B | § JleMoHCcTpupa ocobeHocTUTE B 1 YopasnsBa X0T€ICKOTO TOMaKUHCTBO
YIIPaBICHUETO Ha XOTEJICKOTO YIPaBICHUETO Ha XOTEJICKOTO 1 KoHnTponupa H3bIHEHNETO Ha OIEpalluuTe B
JIOMaKHHCTBO JIOMaKHUHCTBO 3BEHAaTa Ha XOTEJICKOTO JOMAaKUHCTBO
9 CnasBa opranuzanusra Ha 1 Opranmusupa paborara B 3BeHata | Y U3roTBs HHCTPYKIMH 33 CHTYPHOCT B XOTEICKOTO
paboTara Ha XOTEJICKOTO Ha XOTEJICKOTO JOMaKHHCTBO JIOMaKHHCTBO
JIOMaKHUHCTBO 1 Opranusupa cra3BaHeTo Ha
1 Cna3Ba mepxwure 3a MEpKHTE 33 CHTYPHOCT B
CUT'YPHOCT B XOTEJICKOTO XOTEJICKOTO JIOMaKHHCTBO
JOMAKHMHCTBO
KoMmmnerenTHOCTH 1 CamocrosiTenHo pazperiaBa 1 CamocTosTenHO OpraHusupa 1 CamocTosiTeTHO yHpaBisiBa XOTEJICKOTO




HpO6HCMI/I B XOTCJIICKOTO
JOMAaKHHCTBO

I[CP'IHOCTHTC B XOTCJICKOTO
JOMAaKHHCTBO

JOMAKHHCTBO

Pe3yarar ot yuyene

14.4 PV Ilo3HaBa TEXHOJIOTHITA
Ha JOITBJIHUTCIIHUTEC YCJIerI

30.4 PV Ilpunara
JOIIBJIHUTCIIHUTEC ,Hef/'IHOCTI/I,
CBBp3aHU C HHPPACTPYKTyparTa Ha
TypU3Ma

46.4 PY Opranuszupa 1 yrpasisiBa JIOITbIHUTEITHU
JEHHOCTH, CBBP3aHU C HHPPACTPYKTypaTa Ha
TypHu3Ma

3Hanus 1 3Hae DOBIHUTEITHUTE 9 OnucBa MOIBIHUTEIHUTE 9 OGsicHsIBa TONIBIHUTETHUTE XOTEIHUEPCKH YCIYTH
XOTEITUEPCKH YCIYTH XOTEJIMEPCKU YCIYTH 9 OGsicHsiBa ycimyrara pyMChbpPBHC, KOMYHUKAITUSATA C
1 3nae pymcwpBuc, 9 OnucBa ycnyrara pymMchbpBHC, XOTEJICKUTE CTal U OpraHu3aIus Ha MUHU Oapa
KOMYHUKAIUS C XOTEICKUTE KOMYHUKAIUATA C XOTEJIICKUTE 9 OGsicHsiBa THproBckara JEHHOCT U OUTOBUTE
CTau U OpraHu3aius Ha MUHU CTau U OpraHu3aius Ha MUHU yCIIyTH
Oap bapa 11 O6sicHsiBa ciopTHO-pa3BiIeKaTenHaTa I1EHHOCT
i [To3naBa THproeckara 1 Onucea ThprosckaTa IEHHOCT B | § O6sicHsBA KIMMATHKO-OanHeoneueOunte, CIIA u
,HeﬁHOCT 1 OUTOBUTE yciayru OUTOBUTE yCiayru YEJIHEC YCIYTUTE B XOTCIIUTE
i [To3naBa cropTHO- 9 OnmcBa croptHO- 1 OGsicHsiBa aHMMAaNUATA B XOTEJIUEPCTBOTO
pa3BieKaTenHaTa JeHHOCT B pa3BiieKaTeIHaTa JeHHOCT
XOTEJIUTE 9 OmicBa kIMMaTHKO-
f Ilo3HaBa KIMMAaTHKO- oanneonieucoOnute, CIIA n
oanneoneueOnute, CITA u YEIIHEC YCIYTUTe B XOTEIUTE
YEIHEC YCIYTUTE B XOTEIINUTE 1 Onucea anumarusita B
i [To3HaBa aHumanusTa B XOTEJIUEPCTBOTO
XOTEJINEPCTBOTO
Ymenust 9 U3BppmiBa pombiaautenHure | f Opranusupa JOMBIHUTEITHUTE 9 Kontponupa HOMBIHUTETIHUTE XOTEIUEPCKU

XOTEJIUEPCKU YCIyTH

1 U3BbpuIBa pyMCHpBUC,
KOMYHHKAIUS C XOTEJICKUTE
CTaul U OpraHu3alys Ha MUHU
6ap

1 U3BbpiiBa npeaBuaeHaTa
THProBCKa AEHHOCT U OUTOBU
ycIyru

f [Toka3zBa cmopTHO-
pa3BieKaTenHaTa JeMHOCT

fiIloka3Ba KIMMATHUKO-

XOTEJTUEPCKH YCITYTH.

1 Opranusupa pymchpBUC,
KOMYHHKAIIHS C XOTEJICKUTE CTan
Y OpraHu3allis Ha MUHU O0ap

9 Opranusupa THproBckara
JeHOCT ¥ OUTOBUTE YCIyTH

9 Cnenu 3a coptHO-
pa3BleKaTenHara JeMHOCT

Cnenn 3a KIMMaTUKO-
6anueosieueOHuTe, CIIA 1
yeIHeC yCIyruTe B X0Tena

YCIYTH

1 KonTponupa pymMchpBUC, KOMYHUKAIIUS C
XOTEJICKUTE CTau ¥ OpraHu3alus Ha MUHH 0ap B
XoTerna

1 KonTpomnmpa Teprockara AeMHOCT 1 OUTOBHUTE
yCIyTH

9 YopasnsiBa ciopTHO-pa3BiekaTeHaTa IEHHOCT

1 YopasnsBa knumatuko-6anHeoneueonure, CIIA u
yelHeC yCIyruTe B X0oTena

i YopasnsBa anumanusita




oanneosieueonure, CIIA u
yeIHEeC YCIyruTe B X0TeNa
i [Toka3Ba anuManusTa

1 Cnenn 3a anuManmsiTa B XOTena

KommnerenTHocTH

9 Ocurypsia uadopmarus 3a
MpeUIaraHuTe IOITbTHUTEITHU

yCIYTH

9 Ocurypsia uadopmarus 3a
MpeUIaraHuTe IObITHUTEITHU
yCIyTH

i PemraBa camocTosiTenHO
BB3HUKHAIN NPOOIeMHU

1 OcurypsiBa mHpOpManms 3a MpeaaraHuTe
JTOIBITHUTEITHH YCITYTH
1 PemaBa caMocTOSTETHO Bh3HUKHAIN POOIeMU

PesyJarar or yueHne

14.5 PY Ilo3uaBa oOIIuTe
W3MCKBaHUS MPHU ChCTABSIHE HA
CTaHJapTH B MECTaTa 3a
HaCTaHsIBaHE

30.5 PY Opranusupa aeiHocTTa 10
CHCTaBSIHE HA CTaH/IAaPTH B
XOTEJINEPCTBOTO

46.5 PY Pa3paboTBa MO/IEIH U CHCTEMH 3a
yIIpaBJICHUE HA KAYECTBOTO B XOTEIHEPCTBOTO

3HaHuA 9 3nae oOmuTe m3nckBanus npu | § Onucea oOUIUTE U3UCKBAHUS 91 OGsicusiBa  0OIMIMTE U3UCKBAHUS IIPU ChCTABSHE
ChCTaBsSIHE HA CTAaHIAPTH B MIPU ChCTaBSHE HA CTAaHJAPTH B Ha CTaHJAPTH B XOTEIIMEPCTBOTO
MecTaTa 3a HacTaHsSBaHE XOTEIUEPCTBOTO 9 OGscHsBa MOIENTUTE U CUCTEMHUTE 32 YIPABJICHUE
i [To3naBa cTangapTUTe B 9 OmmcBa MoaeINUTE U CHCTEMUTE Ha KaueCTBOTO
MecCTaTa 3a HaCTaHsSBaHe 3a yrpaBJiieHHe Ha KaueCTBOTO 1 OGsicHsiBa CcTaHAApPTUTE B MECTATA 3a HACTAHABAHE
1 3nae cpmHOCTTA HA 9 OnucBa cranmapTuTe B MecTara 9 O0sicHsABa CBIHOCTTA HA HOHSITHUETO ,,KAYECTBO Ha
MOHATHUETO ,,KAaYeCTBO Ha 3a HAaCTaHSBaHE XOTEJINEPCKOTO 00CITyKBaHe
XOTENNEepCKOTO 00cmyxkBaHe” | § OmucBa CHIIHOCTTA HA 91 OGsicHsiBa HM3MepBaHETO HA KAYECTBOTO HA
1 3nae kak ce u3mepna IMOHATHUETO ,,KaueCTBO Ha 00CITy’)KBaHETO
KauyeCcTBOTO Ha 0OCITY>KBAHETO XOTEIIUEPCKOTO 00CTyKBaHEe 9 O6sicHsIBa HEO0OXOAMMOCTTA OT OCHIIECTBIBAHE HA
9 OnucBa u3mepBaneTo Ha BPB3KH € 00IIECTBEHOCTTA
Ka4eCTBOTO Ha 00CITy)KBAHETO 1 O6sicHsiBa 3HaueHHETO HA peKiIaMaTa B
9 OnucBa HEoOXxoaMMOCTTa OT XOTEJINEPCTBOTO
OCBIICCTBABAHE HA BPB3KU C 91 OmucBa chpIHOCTTA, 3HAUCHHUETO U ITOSIBATa HA
00IIECTBEHOCTTA MapKEeTHHTa B TYpH3Ma
9 OnucBa 3HauYeHHMETO HA
pekamara B XOTeJIHUEePCTBOTO
9 Onucsa coImHOCTTA, 3HAYEHUETO
Y TIOsIBaTa Ha MapKETUHTA B
Typu3Ma
Ymenus i [lpunara oOmiuTe 9 [puiara o6muTe U3UCKBaHUS i [pwiara o6muTe M3MCKBAaHUS NPU ChCTABSIHE HA




HU3HUCKBAHU IIPU CbCTABAHC HA IIpU CbCTABAHC HA CTAHAAPTHU B CTaHAApTU B XOTCIIUCPCTBOTO

CTaHapTH B MECTAaTa 3a XOTEJIUEPCTBOTO 1 PazpaGoTBa MoOzeNM U CUCTEMHTE 3a YIPABJICHUE
HacTaHsABaHE 9 Opranusupa npuigaraHeTo Ha Ha Ka4€CTBOTO
9 CnasBa crangaprute B MOJEJINTE U CUCTEMUTE 34 1 KonTponupa cma3BaHeTO Ha CTaHJAPTUTE B XOTeEINa
MCCTaTa 3a HAaCTaHsBaHC YIIpaBJICHHUC HA KAYCCTBOTO q pran[;{Ba H3MCPBAHETO HA Ka4E€CTBOTO HaA
{ Ilpunara meroaure 3a 1 Opranusupa crna3BaHeTo Ha 00CITy’)KBaHETO
H3MEPBAaHE KaYECTBOTO Ha CTaHAApPTUTE B XOTEIA 9 Opranusupa cb31aBaHETO HA BPB3KH C
00CITy>KBaHETO 9 Opranusupa wusmepBaHe Ha 0O0IIIECTBEHOCTTA
Ka4yCCTBOTO Ha OGCJIY)KBaHCTO ﬂ OpraHH3Hpa pekiiamaTa B X0oTena
{l Opranusupa cb3aaBaneTo Ha 1 YopasnsiBa MapKeTHHTOBUTE TIPOYYBAHUS B XOTENA

BPB3KH € 00IIECTBEHOCTTA
9 Opranusupa pexiama B
XOTEIIMEPCTBOTO
1 Opranu3upa MapKEeTHHIOBA
MPOYYBAHUS

KomMmnerenTHocTH

i Peanmu3upa cranmaptute 3a 9l CamocTosiTeIHO OLlEHABA i Peanu3upa Mojaenu v KOHUEMIUY 32 YIpaBICHUE
KaueCcTBO Ka4yeCTBOTO Ha MpejIaraHuTe Ha Ka4yeCTBOTO

YCIYTH

CpeacrtBa 3a
OlleHsIBaHe:

Cpencto 1:

9 PemaBane Ha TecT WK pa3BUBAaHE HAa BBHIIPOC OT 00JIACTTA HA TEXHOJIOTHATA Ha XOTEIHEPCKOTO 00CTyKBaHE
Cpenctso 2:

1 PemaBane Ha ka3yc Mo 3a7a/ieH CleHapui
CpenctBo 3:

i U3nbanenue Ha paboTHa 3a/1aya

YciaoBud 3a
NMpoBeXIaAHE HA
OLICHSAIBAHETO:

3a cpenctio | u 2:
1 VYueben kabuner
3a cpenctso 3:
1 Peanna paboTHa cpena ui yueOHa cpejia, HanmoAo0sBala peajHara

Kpurepun 3a
OLICHSIBAHE:

3a cpenctso 1:
1 Jemonctpupa 3HaHHS OT 00JIacTTa HA TEXHOJIOTHATA Ha XOTEIHEPCKOTO 00CTyKBaHE
3a cpenctso 2:
1 BspHO, TOYHO U MOTUBHPAHO ONpeAEs IeHCTBUATA 3a pa3pellaBaHe Ha OMUCaHus Mpo0seM B 3a71a1eHHs
Ka3yc/crieHapui




1 3acpenctso 3:

ﬂ HCMOHCTpI/Ipa YMCHUS OT obnacTTa Ha OpraHr3anmsATa Ha TCXHOJIOTHUATA HAa XOTCIIMCPCKOTO O6CJ'Iy}KBaHe

EPY 15, 31 u 47

HaumenoBanue Ha

OXpaHUTEIHA MEPKHU U 0€30IaCHOCT B XOTEJIUEPCTBOTO

eIMHHIATA:

Huso no HKP: 3-5

Huso no EKP: 3-5

HaumeHnoBaHue Ha Xotenuep

npodecusra:

Huso no HKP: 3-5

Huso no EKP: 3-5

CnenmnanHocr: Opranuzanys Ha AelHOCTUTE B MecTa 3a | OpraHusanusi Ha XOTeIHEePCTBOTO Opranu3zanus u ynpaBJIeHHUE Ha
HACTaHsIBaHE XOTEJIHEPCTBOTO

CIIK Bropa crenen Tpera crenex YeTrBbpTa CTENEH

Pesyuarar or yueHne

15.1 PV Ilo3HaBa 0XpaHUTEIHUTE MEPKU
B XOTEJIUEPCTBOTO

31.1 PV Ilo3HaBa OXpaHUTEITHUTE MEPKU
B XOTEJIUEPCTBOTO

47.1 PY Ilo3HaBa OXpaHUTEIHUTE
MEPKHU B XOTEJIUEPCTBOTO

3nanus 1 Ilo3naBa cucremure ot oxpanutenun | Y [loznaBa cucremute ot oxpanurennu | § [lo3naBa cuctemMute OT OXpaHUTEITHA
MEpPKH B XOTEIUEPCTBOTO MEpPKH B XOTEIMEPCTBOTO MEPKH B XOTEIIMEPCTBOTO
1 [To3naBa cpeacTBaTa 3a OXpaHa U 1 [To3naBa cpencTBaTa 3a OXpaHa U 1 [To3naBa cpencTBaTa 3a OXpaHa u
6e30macHoCT Oe3omacHOCT 6e3omacHOCT
1 3nHae HauMHa Ha OocUTypsIBaHE HA 1 3Hae HauMHa Ha OcUTypsIBaHE HA 1 3Hae HauMHa Ha OcUTYypsIBaHE Ha
oXpaHa U 0€30MacHOCT Ha TOCTUTE U oXpaHa U 0e30MacHOCT Ha TOCTUTE U OXpaHa U O€30MaCHOCT Ha TOCTUTE U
nepcoHala nepcoHaia nepcoHaa
1 3nae npoueaypure 3a aapecHa 1 3nae npouenypure 3a agpecHa 1 3nae mpouenypure 3a aapecHa
perucTparys Ha TYpUCTHTE perucTpanus Ha TYPUCTHTE perucTpanus Ha TYPUCTHTE
1 3Hae pena 3a oChIlECTBSIBAHE HA 1 3Hae pena 3a oChIIECTBsIBaHE HA 1 3nae pena 3a ochlecTBsIBaHE Ha
BpPB3Ka C OPraHUTe Ha pefa BpB3Ka C OPraHuTe Ha pefa BpB3Ka C OPraHUTE Ha peaa
9 3nae opranmzanmsaTa Ha IEHHOCTTA U 1 3nae opranuzanusaTa Ha IEUHOCTTA U 1 3nae opranuzanusaTa Ha IEWHOCTTA U
IpoIeTlypUTE 32 OLIEHsIBAaHE HA PUCKA IpoIIelypUTE 3a OLIEHsIBAaHE HA PUCKA MPOLIEYPHUTE 32 OIICHSIBAHE HA PUCKA
Ymenust 1 [Ipunara cucremute ot oxpanutenuu | I Opranusupa mnpuigaraHeTo Ha 1 KonTponupa mnpuiaranero Ha

B MecTaTa 3a HaCTaHsBaHE
1 Ilpunara cpeacTBara 3a oXpaHa

CUCTEMUTEC OT OXPAaHUTCIIHHU MCPKU B
XO0TCa

CUCTCMHUTE OT OXPAHUTCIHNU MCPKHU B
X0TC1a




06e301macHOCT

7 Cna3Ba HaumHa 3a OCUT'ypsIBaHE Ha
oXpaHa 1 0e30MacCHOCT Ha TOCTUTE U
nepcoHana

{ Ilpunara mporenypure 3a aapecHa
perucTpanus Ha TypUCTHTE

1 Cna3Ba peza 3a ochIlIeCTBsSBaHE HA
BpB3Ka C OPraHUTE Ha pefia

1 Cna3Ba opranusanusra Ha JAeifHOCTTa
U TIPOLICIYPUTE 32 OIICHSIBAHE Ha PHCKa

1 Cnenu 3a mpuiaraHe Ha cpeacTBara
3a 0XpaHa U 0€30MacHOCT

1 Opranusupa ocurypsiBaHeTO Ha
oxpaHa 1 0€30MacHOCT Ha TOCTUTE U
nepcoHasia

9 Cnenu 3a npunarane Ha
MPOLIEAYPHUTE 32 aPeCHA PETUCTPAIUS
Ha TYPUCTHUTE

9 Opranmsupa crnazBaHeTo Ha pela 3a
OCBIIECTBSIBAHE HA BPH3KA C OPraHUTE
Ha pena

i Opranusupa aeiHOCTTA U
MIPOLICAYPHUTE 32 OIICHSIBAHE HA PHCKA

1 Konrponupa mnpunaraHero Ha
CpezAcTBaTa 3a OXpaHa U 0e3011acHOCT

9 U3roTBst MHCTPYKLIMHU U MpaBUia 3a
OCUTYpSIBAaHETO Ha OXpaHa U
0€30I1aCHOCT Ha F'OCTUTE U IIepCOHaa

9 U3roTBsi MHCTPYKIMH 32 TpUJIaraHe
Ha IPOLEIypUTE 3a aJ[pecHa
peructpanys Ha TYpUCTHTE

9 KonTponupa cna3BaHeTo Ha pena 3a
OCBIIECTBSIBAHE HAa BPb3Ka C OPraHUTE
Ha pesia

9 YopasnsiBa neiinocTTa 1
IIPOLIEYPUTE 3a OIICHSIBAHE HA PUCKA

KomMmnerenTHOCTH

1 OcurypsiBa yciioBusi 3a cra3BaHe Ha
OXPaHUTEITHUTE MEPKH,
CHOTBETCTBAIIM HA BUJA U
KaTeropusiTa Ha XoTelna

1 OcurypsiBa ycioBusi 3a cria3BaHe Ha
OXPAHUTEITHUTE MEPKH,
CHOTBETCTBAIIIM HA BUJA U
KaTeropusiTa Ha XOoTeJsa

9 OcurypsiBa ycioBus 3a crna3BaHe Ha
OXPaHUTEITHUTE MEPKH,
CHOTBETCTBAIIIM HA BUJA U
KaTeropusTa Ha XOTesa

Pe3yarar ot yuyene

15.2 PV Ilo3HaBa U3UCKBAHUATA 34
0€30MaCHOCT U CUTYPHOCT Ha TYPUCTHUTE
B XOTEJIHEPCTBOTO

31.2 PV Ilo3HaBa U3UCKBAHUATA 3a
0€30MaCHOCT U CUTYPHOCT Ha TYPUCTHUTE
B XOTEJIHEPCTBOTO

47.2 PY Tlo3HaBa U3MCKBaHUATA 3a
0€30MaCHOCT U CUTYPHOCT Ha TYpUCTUTE
B XOTEJIHEPCTBOTO

3Hanud

1 Ilo3naBa HOpMaTHUBHATa ypenda 3a
OCUTYpsIBaHE Ha CUTYPHOCT Ha
OBIATapCKUTE U YYKIECTPAHHUTE
TYPHCTH

9 [To3naBa npoueaypure 3a
NpeJOTBpATABaHE HA KPUTUIHU
CUTYallUX U HETIPEIBUIECHU
oOcTosITencTBa

1 3Hae nelicTBUATa Ha IEpCOHANA MTPH
BB3HUKBAHE Ha U3BBHPEIHU
o0cTOsITENCTBA

1 ITo3naBa HOpMaTUBHaTa ypenda 3a
OCUTYpsIBaHE Ha CUTYPHOCT Ha
OBATapCKUTE U UyKAECTPAHHUTE
TYPHCTH

1 [To3nara npouenypure 3a
NpeOTBPATsABaHE HA KPUTUIHU
CUTYallUU U HETIPEIBUICHU
o0cTosTencTBa

1 3Hae nelicTBUATa Ha IEpPCOHATA MTPH
Bb3HUKBAHE Ha U3BBHPEIHU
00CTOSITENCTBA

1 ITo3naBa HOpMaTHUBHATa ypenda 3a
OCUTYpsIBaHE Ha CUTYPHOCT Ha
OBIATapCKUTE U UYKIECTPAHHUTE
TypUCTH

1 [To3naBa npoueaypure 3a
MpeOTBpaTsABaHEe HA KPUTHIHH
CUTYyallUu ¥ HENPEIBUICHU
oOcTOsITENCTBA

1 3Hae neiicTBUsATA Ha IEPCOHATIA IIPH
Bb3HUKBAHE Ha U3BBHPEIHU
00CTOSITENICTBA




9 3nae u3KnckBaHMsATA 32 OOCTY)KBaHE HA
,»,PUCKOBU rOCTH "

1 3Hae noBeseHNETO HA IEPCOHAIA TPU
00ciy>XKBaHE Ha TOCTU

1 3Hae oxpaHUTETHUTE MPOIIEAYPH TPH
paboTa ¢ Bely Ha KJIMEHTH,
MaTepuain u 000pyaBaHe

1 3nae n3nckBaHUsATA 32 OOCIIy)KBaHE Ha
,,PUCKOBU rOCTH "

1 3Hae noBeeHNUETO HA IEPCOHAIA ITPU
00ciy>)kBaHE HA TOCTU

1 3Hae oxpaHUTETHUTE NPOLIETYPH HPU
paboTa ¢ Belyu Ha KIIUEHTH,
MaTepuaIn u 000pyaBaHe

1 3Hae u3MCKBaHMITA 32 OOCITY)KBaHE Ha
,»PUCKOBH TOCTH

1 3Hae noBeneHNUETO HA IIEPCOHANA ITPU
o0cCTy’)XKBaHE Ha TOCTU

1 3Hae OXpaHUTEIHUTE MPOLEAYPH TIPU
paboTa c Bely Ha KJIHEHTH,
MaTepuaIn u 000pyaBaHe

YMenus 1 Cna3za HOpMaTHBHaTa ypenoda 3a 1 Opranusupa crazBaHeTo Ha 9 U3roTBs MHCTPYKLMY 3a IIpUJIaraHe Ha

OCUTYPsIBAHE CUTYPHOCTTA Ha HOpMaTHBHaTa ypeza0a 3a OCUTypsiBaHe HOpMaTHBHaTa ypezala 3a OCUTypsiBaHe
OBATApPCKUTE U YYXKIECTPAaHHUTE CUTYpHOCTTA Ha OBJITAPCKUTE U CUT'YpHOCTTa Ha OBJITAPCKUTE U
TYpUCTH qy)KIE€CTPaHHUTE TYPUCTH qy)KJI€CTPaHHUTE TYPUCTH

1 IIpunara npouenypure 3a 1 Opranuzupa cnasBaHeTo Ha 9 KonTponupa cnasBaHeTo Ha
IPEeJOTBpATsABaHE HA KPUTUYHU HpoLelypUTe 3a MPEelOoTBpaTsIBaHE Ha IpOLelypUTe 3a MPEIOTBpaTsIBaHE Ha
CUTYalluX ¥ HETIPEIBUICHU KPUTUYHH CUTYAIMH U HETIPEIBUACHU KPUTHYHH CUTYAIMH U HETIPEIBUACHU
oOcTosITencTBa 00cTOsITENCTBA o0CTOSITENCTBA

1 CnasBa neiictBusita Ha nepcoHana npu | Y Oprannsupa [eicTBUSATA HA 1 YopasnsiBa nelicTBuATa Ha epcoHasa
BB3HUKBAHE HAa W3BBHPEIHH nepcoHaia Mpyu Bb3HUKBAaHE Ha NpU B3HUKBAaHE HAa N3BBHPEIHU
oOcTosATeNICTBA U3BBHPEIHU OOCTOSTEICTBA 00CTOsTENCTBA

9 Cna3Ba wusuckBanusTa 3a obcnyxsane | I Cinenu 3a cria3BaHeTo Ha 9 UsroTBst HHCTpyKIIMK 3a OOCITyXKBaHe
Ha ,,pUCKOBH F'OCTH" M3HMCKBaHUATA 32 00CITy’)KBaHE Ha Ha ,,pUCKOBH F'OCTH "

7 Cna3zBa moOBEJEHMETO Ha MEepcoHaIa ,,DUCKOBH TOCTH " 1 Kontponupa mnoBeaeHUeTo Ha
npu o0CITy’KBaHe Ha TOCTH Y Cnemn 3a moBeneHHETO Ha nepcoHaia npu o0CIIy’)KBaHe Ha TOCTH

1 Cna3Ba oxpaHUTENHUTE TPOLEAYPH HIEPCOHAJIA ITPU 00CITyKBaHEe HA TOCTH | | MI3roTBs MHCTPYKIIUK 33 NpPUIaraHe
npu paboTa ¢ BEIIH Ha KIIMEHTH, 1 Opranusupa OXpaHUTEIHUTE Ha OXPaHUTEITHHUTE MPOUEIYPH MIPH
MaTepHaal U 00opy/BaHe npoleypH NpH paboTa ¢ Bely Ha paboTa c Belu Ha KJIMEHTH,

KJIMEHTH, MaTepUaId U 000pyIBaHe MaTepuaIn U 000pyaBaHe
KomnerenTHocTH 1 OcurypsiBa 6e3omacHocT u curypHocT | § Ocurypssa 6e3omnacHocT u curypHocT | Y OcurypsiBa 6€30macHOCT U CUTYPHOCT

Ha TYPHUCTUTC IPU BCAKAKBU CUTYyallN

Ha TYPHUCTUTC IPU BCAKAKBU CUTyalluUN

Ha TYPHUCTHUTC IPHU BCAKAKBU CUTYallUN

PesyJarar or yuene

15.3 PY Cna3zBa npoueaypute npu
PHCKOBH CUTYaIlH B XOTEIHEPCTBOTO

31.3 PY Cna3Ba mporenypure npu
PHCKOBH CUTYAIIHH B XOTEIUEPCTBOTO

47.3 PY Cna3Ba mporenypure npu
PHCKOBH CUTYaIlMH B XOTEIHEPCTBOTO

3Hanud

1 3Hae 3a BB3MOXKHUTE PUCKOBU
CUTYallU{ 32 HapyllaBaHe
0€30MacHOCTTa Ha TYPUCTUTE

1 3Hae 32 Bb3MOKHUTE PUCKOBH
CUTYAllU{ 32 HapyllaBaHe
0€30MacHOCTTa Ha TYPUCTUTE

1 3Hae 3a Bb3MOXKHUTE PUCKOBH
CUTYyallUH 3a HapyllIaBaHe
0€30MMacHOCTTa HA TYPUCTUTE




1 3Hae npoueaypure 3a JOKIaJBaHE HA
BBH3HUKHAIN U3TOYHHIIA HA PHCK

1 3nae ycraHoBeHUTE MPOIEAYPH 32
HAIyCKaHE Ha XOTeJa OT TOCTUTE TIPH
MOYKap ¥ PUCKOBH CUTYaIlHU

1 3Hae BB3MOKHUTE PUCKOBU CUTYaIUU
3a HapymIiaBaHe 0e30MacHOCTTa Ha
TYpPUCTUTE

1 3nae npouenypure 3a JoKjIaJABaHE Ha
BB3HUKHAIM U3TOYHUIIN HA PUCK

1 3Hae nmpoueaypure 3a JOKIaJABaHE HA
BBH3HUKHAIN U3TOYHHIIA HA PHCK

1 3nae ycraHoBeHUTE MPOILEAYPH 32
HAIyCKaHE Ha XOTeJa OT FOCTUTE TIPU
MOYKap ¥ PUCKOBH CUTYAIIHH

1 3Hae B3MOKHUTE PUCKOBU CUTYAIUU
3a HapylIaBaHe 0€30MacHOCTTa Ha
TYPUCTUTE

1 3nae npouenypute 3a JOKJIaJABaHE HA
BB3HUKHAJIM U3TOYHHUIIN HA PUCK

1 3Hae npoueaypuTe 3a JOKIaJABaHE HA
BB3HUKHAJIN U3TOYHHIIA HA PUCK

1 3nae ycraHoBeHHTE MPOIEAYPH 32
HAIyCKaHe Ha XOTeJa OT TOCTUTE TPU
MOYKap ¥ PUCKOBH CUTYaIHH

1 3Hae Bb3MOKHUTE PUCKOBU CUTYAIUU
3a HapyIlIaBaHe 0€30MacHOCTTa Ha
TYPUCTUTE

1 3nae npouenypure 3a qOKJIaABaHE HA
BB3HUKHAIM U3TOYHUIIN HA PUCK

YMenus { [lpunara WHCTPYKIMUTE 32 1 Opranusupa npuiaraHeTo Ha 1 KonTponupa mpunaraHero Ha
0€30MMacHOCT NMPU BH3HUKBAHE HA MHCTPYKIIUUTE 32 0€30MacHOCT MpH WHCTPYKIIUUTE 32 0€301acHOCT MPH
PHUCKOBHU CHTYallUU Bb3HUKBAaHE HAa PUCKOBU CUTYAIHH Bb3HUKBaHE Ha PUCKOBU CUTYaIlUU
1 Cna3Ba npoueaypute 3a TOKIagBaHE 9 Opranusupa cna3zBaHeTO Ha 9 Kontponupa cna3BaHeTo Ha
Ha BH3HUKHAIM U3TOYHHIIA HA PUCK MPOIEAYPHUTE 3a TOKJIaIBaHE Ha MPOIeTyPUTE 3a JOKJIaIBaHE HA
{ [lpunara ycTaHOBEHUTE MPOLELYPH BBH3HUKHAJIM U3TOYHHIIA HA PUCK BB3HUKHAJIA U3TOYHHIIA HA PUCK
3a HaIyCKaHe Ha XOTeJa OT TOCTUTE 9 Opranusupa npuiaraseTo Ha 1 Kontponupa mnpuiraranero Ha
IIPH [T0KAP ¥ PUCKOBU CUTYaITUH YCTAaHOBEHUTE TMPOIIEAYPH 32 YCTaHOBEHHUTE MPOLEAYPH 32
HAIyCKaHe Ha XOTeNa OT TOCTUTE TpHU HaIyCKaHe Ha XOTeNa OT TOCTUTE TpU
IMOXXap U pPUCKOBH CUTYyallUN IMOXKap U pUCKOBH CUTYyallUN
KomnerenTnocrn 1 OcurypsiBa KOHCyNTHpaHE U 9 OcurypsiBa KOHCyNTUpaHE U 1 OcurypsiBa KOHCyNnTUpaHE U

noArnomMaradne€ Ha TYpuCTUTC IIpu
BB3HUKBAHC HAa pPYUCKOBH CUTYyalluH

noAarnomMaradne Ha TYpuCTuTe Ipu
BB3HUKBAHC HAa PUCKOBU CUTYyallUN

noAanoMaralne Ha TYypuCTuTe Ipu
BB3HUKBAHC HA PUCKOBU CUTYyallUN

Cpeacrna 3a
OlleHsIBaHe:

Cpenctso 1:

i Pemasane Ha TecT WK pa3BUBaHE Ha BBIIPOC OT 00JACTTa HA OXPAHUTEIHUTE MEPKH U 0€30I1aCHOCTTA B

XOTEJIUEPCTBOTO
Cpenctso 2:

ﬂ PemaBane Ha Ka3yC 10 3aJaZICH CLIeHapI/Iﬁ

Cpenctso 3:
i U3neanenne Ha paboTHA 3a/1a4a

YciaoBus 3a
NPOBEKIAHE HA
OLICHAABAHETO:

3a cpeactso 1 u 2:
1 VYwueben kabunet
3a cpencTno 3:




9 Peanna paGoTHa cpena miam ydyeOHa cpena, Hamo1o0sBala peajHara

Kpurepumn 3a
OlleHSIBaHe:

3a cpenctso 1:

1 JemoHcTpupa 3HaHUs OT 00JaCTTa HA OXPAHUTEIIHUTE MEPKH U 0€30MaCHOCTTA B XOTEITUEPCTBOTO

3a cpeacTBo 2:

ﬂ BHpHO, TOYHO U MOTHUBUPAHO OIIPCACIIA ﬂeﬁCTBHﬂTa 3a paspfiiaBaHe Ha OIIKMCaHUA HpOGJ’IGM B 3aJaACHUA

Ka3yc/crieHapuit
3a cpencTso 3:

ﬂ I[eMOHCTpI/Ipa YMCHUA OT obnacTtra Ha OXPAaHUTCIITHUTEC MCPKU U 0€e30I1aCHOCTTA B XOTCIIMCPCTBOTO

EPY 16, 32 u 48

HaumenoBanue Ha

TpaHCIOPT U TYpUCTUYECKA ar€HTCKA AEUHOCT

eIHHHUIATA:

HuBo no HKP: 3-5

Huso no EKP: 3-5

HaumeHoBaHHe HA Xorenuep

npodecusra:

HuBo no HKP: 3-5

Huso no EKP: 3-5

CnenmaaHoCT: Opranuzanus Ha IeHHOCTUTE B Opranu3zanys Ha XOTeIIMEPCTBOTO Opranu3zaiiys u yrnpaBJieHHE Ha XOTeIUePCTBOTO
MecTa 3a HacTaHsSBaHE

CIIK: Bropa Tpera YerBbpTa

Pesyuarar or yueHne

16.1 PY Ilo3HaBa BUIOBETE
TYPUCTUYECKH TPAHCIOPT U
I'bTHUYECKU TapuU

32.1 PY [lo3naBa opraHu3anusra
¥ TEXHOJIOTHATA Ha
TypONepaTopcKara JCHHOCT

48.1 PY [lo3HaBa opraHu3anusTa U TEXHOJIOTHSITA
Ha TypornepaTopckara JeliHOCT

3Hanud

1 Ilo3HaBa pa3nuuHUTE BUIOBE
TPAaHCIOPT, U3IIOJI3BAHU 32
TYPUCTHUYECKH MTBTYBAHUSI

1 ITo3HaBa TeXHOJOTHATA HA
o0cITy’KBaHe 110 BpeMe Ha
'bTYBaHE

1 3Hae paznuyHHUTE LIEHU U
Tapudu, crope] BUAa Ha
TYpUCTHUYECKHS TPAHCIOPT

i [To3HaBa pa3nMyHHUTE BHIOBE
TPAHCIIOPT, U3MOJI3BaHU 32
TYPUCTUYECKHU IIBTYBAHUSA

i ITo3HaBa TexHOIOTHUATA HA
o0cITy’>)KBaHe 110 BpeMe Ha
IIbTYBAHE

1 3Hae paznuuyHHUTE LIEHH U TapudHu,
CIIOpe BUJa Ha TYPUCTUYECKUS
TPaHCIIOPT

1 ITo3HaBa pa3nu4HUTE BUOBE TPAHCIOPT,
U3IIOJI3BAHU 34 TYPUCTUYECKU IBTYBAHUS

1 [lo3HaBa TexHONOTUSTA HA OOCITY>)KBaHe 110 BpeMe
Ha IbTYBaHE

1 3Hae paznuuHUTE LIEHU U TapuUQH, CIOpe]] BUIa Ha
TYpUCTHYECKHS TPAHCTIOPT




YMmenus

9 [To3HaBa TeXHOJOTHUATA U
OpraHM3aIysaTa Ha IbTYBAHUATA

9 [lo3naBa TexHOJIOTHSATA HA
o0ciyBaHe 110 BpeMe Ha
I'bTYBaHE

1 Opranusupa pa3iuyHUTE BUOBE
TPaHCHOPT, U3IMOI3BAHM 32
TYPUCTUYECKHU MbTYBAHUS

1 Opranusupa cnazBaneTo Ha
TEXHOJIOTHTa Ha 00CITyKBaHe 110
BpeMe Ha IbTyBaHE

1 Cna3Ba paznuyHuTE LIEHU U
Tapudu, criopes] BIaa Ha
TYPUCTUUECKUS TPAHCTIOPT

1 Cna3Ba TexHosorusra Ha
oOciyBaHe 10 BpeMe Ha
IbTYBaHE

1 KonTponupa pa3nudHuTe BHI0OBE TPAHCIOPT,
M3IO0JI3BAHU 32 TYPUCTHYECKH ITbTYBaHHS

1 Konrpommpa TexHonorusra Ha 00CIIy>KBaHe 110
BpCEMC Ha IbTYBAHC

1 Ilpunara u KOHTPOJIUPA PA3INIHUTE LICHU U
TapudHu, Criopest BUa Ha TYPUCTUIECKHUS
TPaHCHOPT

1 KonTponupa cna3sBaHeTo Ha TEXHOJIOTHUSATA U
OpraHM3alysATa Ha TbTYBaHHUATA

1 Kontpomnmpa cria3BaHeTo Ha TEXHOJIOTHATA HA
oOciTyBaHe 110 BpeMe Ha IbTYBaHe

KoMmnerenrnocTu

ﬂ HpI/IJ'IaFa TCXHOJIOTHUATA U
opraHu3anysaTa Ha IbTyBaHUATA
U TCXHOJIOIrusATa Ha O6CHy>KBaHe
I10 BpEMC Ha IIbTYBAHC

1 BeBexna nmoxxoasmnia
TCXHOJIOTHA U OpraHu3alura Ha
IbTYBaHUATA M TEXHOJIOTHUS Ha
oOciTyKBaHe 110 BpeMe Ha
I'bTYyBaHE

ﬂ praBHﬂBa TCXHOJIOTHUATA KU OpraHu3alusATa Ha
IIbTYyBaHUATA

ﬂ praBHﬂBa TCXHOJIOI'UsATa Ha O6CJ'Iy)I(BaHe 10
BpEMC Ha I'bTYBAHC

Pesyuarar or yueHne

32.2 PY [lo3HaBa BUAOBETE
TYPUCTUYECKU TPAHCIOPT U
II'bTHUYECKU Tapuu

48.2 PY Ilo3HaBa opraHu3anusTa U TEXHOJOTHITA
Ha TypareHTcKaTa JeHOCT

3Hanud

91 3Hae TexHOJIOTHATA HA
TyporepaTopcKaTa I1eHHOCT
i [To3naBa paznuumsiTa MEXKITY
TypOTIEpaTOPCKA U areHTCKa
JIEHHOCT

9/ [lo3naBa opranusanusTa Ha
H”I)TyBaHI/IﬂTa

9 ITo3naBa ocoOeHOCTUTE HA
TYPUCTHYECKHSI TPAHCTIOPT

{ Ilo3naBa TexHOJIOrUATa Ha
o0cCITy’)KBaHe 110 BpeMe Ha
IIbTYBAHE

9/ ITo3HaBa OCHOBHHUTE BUOBE LIEHU
MIPU OpraHu3upaHe Ha

1 O6sicHsiBa TEXHOIOTHATA Ha TypoIiepaTopcKaTa
JEUHOCT

1 O6sicHsBa paznuuusTa MEXKIY TyporepaTopcka u
areHTcKa JeMHOCT

1 Kontponupa opranuzanusta Ha IbTyBaHUATA

1 O6sicHsiBa 0COOEHOCTUTE HA TYPUCTHUECKUS
TPaHCIIOPT

1 Kontpomupa cria3BaHeTo Ha TEXHOJIOTUsATA Ha
o0cCITy’)KBaHe 110 BpeMe Ha ITbTyBaHe

1 [Ipriara ocCHOBHHUTE BUJIOBE LIEHU MIPH
OpraHHu3MpaHe Ha MbTyBaHUITA

1 O6scHsiBa TEXHOIOTHUATA 32 OpraHU3alKs Ha
'BTYBAHETO JI0 TYPUCTUYECKUS 00EKT




IbTYBaHUATA

I ITo3naBa nmoaxoxsimara
TEXHOJIOTHS 32 OpraHU3HUpaHe Ha
IbTYBaHUATA

9 [To3naBa npaBuIHATa TEXHOJIOTUS
Ha 00CIIy’KBaHE 110 BpeMe Ha
IbTYBaHE

I ITo3naBa MonenuTe Ha
1IeHO00pa3yBaHe

9 OGscusiBa MoenUTE HA IIeHOOOpa3yBaHe, CIIOpe/T
BHJIa HA TYPUCTHUTE, BUJIA HA M3IIOI3BAHUS
TPAHCIIOPT, BUJA HA TYPUCTHUICCKHS OOCKT U
BKJIFOUCHUTE TYPUCTHYCCKHU YCIYTH

Ymenus - 1 U306upa noaxoasimia TexHonorus | | MI3roTest mpaBuiieH Mojien Ha lIeHOOOpa3yBaHe,
3a OpraHU3upaHe Ha IbTYBAHMATA | CIIOPE BUJIa HA TYPUCTUTE, BUJIa HA U3MOJI3BaHUS
1 U36upa nmpaBuIHATA TEXHOIOTHS TPaHCIOPT, BUJIa HA TYPUCTUUYECKUS OOCKT U
Ha O0OCIIyXKBaHE 10 BpeMe Ha BKJIFOUEHUTE TYPUCTUUYECKHU YCIIYTH
IbTYBAHE I Ilpunara TexHonorusiTa 3a OpraHu3aius Ha
i [Ipriiara npaBuIHKES MOJET HA I'BTYBAHETO IO TYPUCTUUECKHS OOCKT U
1IeHO00pa3yBaHe BKJIIOUCHHUTE TYPUCTHYECKH YCIYTH
KommnereHnTtHocTH - - -

Pe3syarar ot yuyene

48.3 PY [lo3HaBa BuAOBETE TYPUCTHUYECKU
TPAHCIIOPT U MBTHUYECKU Tapudu

3Hanus 1 ITo3HaBa pa3nu4HUTE TYpAareHTCKHU JIeHHOCTH
- k 1 ITo3naBa opranu3anusaTa U TEXHOJIOTUATA HA
TypareHTcKara JIeHHOCT
YMenus 1 U36mpa noaxo/isiia opraHu3ais 1 TEXHOJIOTHS Ha
) ] TypareHTcKara JeiMHOoCT
KomnerentHocTH 1 BeBexkna u KOHTpOIMpa OpraHu3anusTa u

TEXHOJIOTHSTA Ha TypareHTCKaTa JIeMHOCT

Cpeacrna 3a
OlleHsIBaHe:

Cpenctso 1:

1 PemaBane Ha TecT WM pa3BUBaHE Ha BBIPOC OT 00JIACTTa HA TPAHCIIOPTA U TypUCTUYECKATa areHTCKa JeHHOCT

Cpenctso 2:

i PemaBane Ha Ka3yc Mo 3a/1a/IeH ClIEHApUi

Cpenctso 3:

i Wsnwanenue Ha paboTHA 3a1a4a

YcaoBud 3a

3a cpenctso | u 2:




MPOBEKAAHE HA
OICHAABAHECTO:

 VYueben xaOuuer
3a cpencTso 3:
9 Peamna pabotHa cpena wim ydyebHa cpesia, Harmoo0sBaIa peajrHara

Kpurepuu 3a

3a cpenctso 1:

olleHsIBaHe: 1 Jemonctpupa 3HaHUS OT 00JIaCTTa HAa TPAHCIIOPTA U TYPUCTUYECKATa areHTCKa AEHHOCT
3a cpencTBo 2:
1 BspHO, TOUHO U MOTHBHPAHO OTPEEs ACUCTBUATA 32 pa3pelaBaHe Ha OmMcaHus MpoOJIeM B 3a/1aJIeHUs
Ka3yc/CleHapHid
3a cpencTso 3:
1 JlemoHcTpupa yMmeHus OT 00JacTTa Ha TPAHCIIOPTA M TYPUCTHYECKATa ar€HTCKa JEHHOCT
EPY 49
HanmeHoBaHuMe Ha WHoBauu u o1ieHKa Ha pUCKa B XOTEIHEPCTBOTO
eIMHUIIATA:
Huso no HKP: 5
Hugo no EKP: 3)
HaumenoBanue Ha Xorenuep
npodgecusra:
Huso no HKP: 3-5
Hugo no EKP: 3-5
CrenuaJHOCT: Opranu3anus U yrpaBJICHHE Ha XOTEJIUEPCTBOTO
CIIK: YerBbpTa
Pesyarar ot yuyeHe 49.1 PV IlpexncraBs TUIIOJIOTHATA HA HHOBALMUTE B TypHU3Ma
3nanus 1 OGsicHsBa BUiOBETE MHOBAIIUU
1 O6sicHsIBa TUMIONOTHSITA HA MHOBAIIMUTE B TypH3Ma
1 OGsicHsBa eTanuTe HA MHOBAIIMOHHUSI IPOIIEC
Ymenns { Ilpunara BuAOBETE WHOBALUU
1 OGsicHsIBa THTIONIOTHSITA HA MHOBAIIMUTE B TypU3Ma
i [Ipunara eranuTe Ha MHOBAITMOHHUS TIPOIIEC
KomMmnerentHocTH 1 OnensiBa 3HA4YEHHETO HA UHOBAIIMHUTE

PesyJrar or yueHe

49.2 PY Ilnanupa nHOBallMM B TypU3Ma

3Hanus

1 O6sicHsIBa THOBALIMOHHUTE CTPATErHH
1 OGsicHsIBa moIX0IUTE 3a IJIAHWPAHE M OpraHU3allls HA MHOBAIIMOHHUTE JIEHHOCTH B TypU3Ma




1 O6sicusiBa mpaBuiata npu pa3paboTBaHE HA MHOBAIMOHHU MPOEKTH

VYMenusn i [Ipunara WHOBAITMOHHUTE CTPATETHH
i [Ipunara moaxoAsIyM MOAXOIW 3a IUTAHUPAHE U OpraHU3aIisl Ha MHOBAIIMOHHUTE JICHMHOCTH B TypHU3Ma
9/ Pa3zpaboTBa HHOBAIIMOHHU MTPOCKTH

KoMnereHnTHOCTH 9 CamocTosATENHO H3TOTBS HMHOBAIIMOHHU IIJIAHOBE

Pesyarar ot yueHe

49.3 PV I'enepupa u ynpasisia n300pa Ha MHOBAIMOHHU UJICH

3Hanusa

1 OGsicusiBa BT 32 (hopMHUpPaHE HA WHOBAIIMOHHO TBOPYECKO MUCIICHE
1 O0sicHsIBa TEXHUKH 332 TCHEPUPAHE HA MHOBAIMOHHH HJICH
91 OGsicHsiBa 1300pa HAa WHOBAIMOHHU UJCH

Ymenus { ITocouBa mbTs 32 popMUpaHe HA MHOBAIMOHHO TBOPYECKO MUCIICHE
1 ITpunara TeXHUKH 3a T€HEPUPAHE HA NHOBALMOHHU UJEH
1 M36upa moaxoasiiiyi WHOBAIMOHHU HJICH

KomnerentHocTn 1 AHanu3upa MHOBALIMOHHMUTE MJIEH U TEXHUKUTE 33 IPUIaraHeTo UM

Pe3syarar or yuyeHe

49.4 PY AHanu3upa pucka B MHOBALIMOHHUTE MPOLIECH B TYpU3Ma

3Hanud

1 O6sicusiBa pa3BUTHETO Ha TEOPHSTA 3a pUCKa

1 OGsicusiBa BUAOBETE MHOBAIIMOHEH PUCK

1 O6sicusiBa eranuTe U CLUEHApUUTE HA MPOSIBICHUE

1 ObsicHsiBa orjeHKaTa Ha MHOBAIMOHHUS PUCK

1 OGsicHsiBa ynpaBIE€HUETO HA HHOBALMOHHUS PUCK

1 OGsicHsiBa pa3pabOTBAHETO U peau3alsITa Ha MHOBALIMOHHU MPOEKTH B XOTEIHEPCTBOTO

YMmennst

{ Ilpunara TteopusTa 3a pucKa

1 Ocurypsia moa6opa Ha BUIOBETE WHOBALMOHEH PUCK
{ Ilpmmara eranuTe W ClIEHAPUUTE Ha MPOSBICHUE

i U3BbpmiBa OIeHKA Ha HHOBAI[MOHHHS PHCK

1 YrpasnsiBa MHOBAIIMOHHHS PHCK

1 Pa3paboTBa MHOBallMOHHM MIPOEKTH B XOTEIHEPCTBOTO

KomnerenTHocru

ﬂ CaMOCTOSITEeIIHO HaMaJIsIBa Bh3HUKHAJIH PUCKOBEC IMTPH BbBCKAAHC HA MHOBAIITMOHHW UICHU

Cpeacrna 3a
OlleHsIBaHe:

Cpenctso 1:

i PemraBane Ha TecT WM pa3BHBaHE Ha BBIIPOC OT 00J1aCTTa HA HHOBAIIMUTE M OI[CHKATA HA PHCKA B XOTSIIMEPCTBOTO
Cpenctso 2:

i PemaBane Ha Ka3yc Mo 3aJaicH ClIEHAPHIA
Cpenctso 3:




i W3nbeiHenune Ha paboTHA 3a/1a4a

YciaoBus 3a
NPoOBEKIAHE HA
OLICHABAHETO:

3a cpeactso 1 u 2:
9 VYwueGen xkabuner
3a cpeacTso 3:
9 Peanna paGoTHa cpena miam ydyeOHa cpena, Hamo1o0sBama peajiHara

Kpurepun 3a

3a cpenctso 1:

OLICHSIBaHe: 1 JemoHcTpupa 3HaHUs OT 00JacCTTa HA HMHOBAIIMUTE M OLIEHKAaTa Ha pHUCKa B XOTEIUEPCTBOTO
3a cpencTBo 2:
1 BspHO, TOYHO U MOTUBUPAHO OMPEACIS ACUCTBHUATA 32 pa3peliaBaHe Ha ONMUCaHUS MPOOIeM B 3a1aICHUS
Ka3yc/CleHapHid
3a cpencTso 3:
9 JlemoHcTpupa yMeHHs OT 00JIACTTa HA MHOBAITMHUTE U OIICHKATa Ha PUCKA B XOTEIUEPCTBOTO
EPY 50
HaumeHnoBaHue Ha VYrpaBiieHrue Ha TYPUCTUIECCKO MIPEIITPHUATHE
eIMHMIIATA:
Hugo no HKP: 3)
Hugo no EKP: 3)
HaumenoBanue Ha Xotenuep
npodgecusra:
Hugo no HKP: 3-5
Hugo no EKP: 3-5
CnenmnajuaHoCT: Opranuzaiys 1 yrpaBJIeHHe Ha XOTeINePCTBOTO
CIIK UYerBbpTa
Pesyarar ot yuyeHne 50.1 PY VnpasausiBa paboTaTta Ha epcoHaia
3HaHus 1O06sicHsIBa pa3NUYHUTE BUIOBE M KaTErOpUHU MIEpCcoHA
1O0GsicHsABa OCHOBHUTE 33ABKEHUS HAa PA3IMYHUTE BUIOBE MIEPCOHAT
O06sicHsIBa M3MCKBAHUATA KBbM MepCOHAIA
YMmenust 1 13paboTBa AIBKHOCTHU XapaKTEPUCTUKU U TIpaBUiIa 3a padoTa HA BUAOBETE MIEPCOHAT
1 YmpasnsiBa nefiHocTTa Ha epcoHaa
| 13rotes mpaBmia 3a moa00p Ha MepcoHasia
KomnereHTHOCTH N OnensiBa npodecnonannara kBanuduKaIms Ha rmepcoHana

Pe3yJarar oT yuene

50.2 PY Ananu3upa OCHOBHUTE HKOHOMHUYECKH MOKA3aTeIN Ha TYPUCTUUECKOTO MPEINPUSITHE




3Hanusa

O0sicHsBa npeaMeTa Ha MKOHOMHYCCKUA aHAJINU3
AHaﬂmea TCHACHIUUTC

Ommcsa MCTOIUTEC, U3IIOJI3BAHU IIPHU NKOHOMHNYECCKHA aHaAIN3
Ommcsa METOJHUKaTa Ha UKOHOMHWYCCKUS aHAJINu3

Ymenus T 1lpunara aHanu3 Ha TEHACHLIMUTE

flpunara pazauyHu METOOU 3a MKOHOMHYECKH aHAJIH3

T U3rpaxk1a METOAMYECKH anapar 38 NKOHOMUYECKHsl aHAJIN3
KoMmnierenTHOCTH T M3BBpIIBA B €KUIT UKOHOMUYECKU aHAIU3

Pe3yJarar or yueHne

50.3 PY OneHsiBa CbCTOSTHUETO HA TYPUCTUYECKOTO MPEAIPHUITHE

3Hanud

1O0sicHsABa M3MEpBAHETO HA PE3YNTATUTE OT AEHMHOCTTA
1O06sicHsiBa olleHKaTa Ha Pa3BUTHUETO

O0scHgIBa HAUMHKTE 3a Ch3aBaHe U MONBJIBAHE HA 0a3U TaHHH
O06scHgIBa HEOOXOAUMOCTTA OT OAUT Ha ICHHOCTTA

YMmenus

KonTponupa wu3MepBaHETO HA Pe3yATaTUTE OT AEHHOCTTA
I 13roTBs oOllEHKa Ha pa3BUTHUETO

YnpaBnsBa cbh3gaBaHETO M MMOIIBIBAHETO HA 0a3a TaHHU
Opranusupa oauT Ha AEHHOCTTA

KoMnerenTnocTu

ﬂcaMOCTOHTeHHO N3TOTBS aHAJIM3 HA CbCTOAHUCTO HA TYPUCTHYCCKOTO IPCAIIPUATHC

Pe3yJarar or yueHe

50.4 PV Ilnanupa v mporHo3upa pa3BUTHETO HA TYPUCTUYECKOTO NPEIIPUITHE

3Hanud

OO0scHsABa MJIAaHMPAHETO M NMPOTHO3UPAHETO B TypU3Ma

OO0scHsABa 331a4UTe U CUCTEMUTE HA TJIAHUPAHETO

OO0sicHsABa NMPUHLMIUTE, TOJXOAUTE U METOIUTE HPHU INIAHUPAHETO
OO0sicHsIBA CBIIHOCTTA, €TANIUTE W NPUHIMIINUTE HA MPOTHO3UPAHETO
OO6sicHsIBA BHIOBETE IMPOTHO3M U MOAXOANUTE B IPOTHO3UPAHETO
OO0sicHsIBa METOAUTE Ha MPOTHO3UPAHETO

YMmenus

Pa3paboTBa m3MCKBaHUS NMpU MIAHUPAHETO U IPOTHO3UPAHETO B TypU3Ma
Pa3zpaboTBa 3a7aun M cUCTEMU Ha IJIAHUPAHETO

[Ipunara npuUHIUOUTE, MOAXOAUTE M METOJIWUTE MPH IUIAHUPAHETO
CnasBa eranuTe W OPUHLIUINTE HA ITPOTHO3MPAHETO

KoMnerenTHocTu

CmasBa (I)YHKL[I/II/ITG Ha YIPAaBJICHUCTO HA TYPUCTUYCCKOTO NPCAIIPUATHC IPU INIAHUPAHCTO Ha JeHHOCTTa
BuBexna n3non3BaHe Ha TEXHUKH 3a pa3pa60TBaHe Ha AJITCPHATHUBHU PCIICHUSA
Pa3pa60TBa TCXHHUKHU 34 B3CMAHC HA PCHICHUS




Pe3yJarar or yueHne

50.5 PY VnpapnsiBa (MHAHCOBHUTE PeCypCcH Ha TYPUCTHUECKOTO MPEANPHUSITHE

3HaHug

O0sicHsiBa ChIIHOCTTA M 00XBaTa HA (PUHAHCOBOTO IJIAHUPAHE U (PUHAHCOBOTO YIpPaBIICHHUE
Ob6scHsBa peaMeTa, 00EKTUTE U CYOEKTHTE Ha (PUHAHCOBOTO YIpaBJeHUE

Ob6scHsBa GyHKIMUTE HA PUHAHCOBOTO YIIPABICHHE

O06scHsiBa GMHAHCOBUTE PECYPCH HA TYPUCTHUECKOTO MPEATIPHUITHE

OO6sicHsIBa M3TOYHMIIUTE 33 (PMHAHCHPAHE HAa XOTEJIMEpCKaTa IEHHOCT

YMmenus

{[Ipunara ceIiHOCTTa M 0OXBaTa HA (PMHAHCOBOTO TUIAHUPAHE U (PUHAHCOBOTO YIPABJICHUE
1Cnenm 3a mpeamera, 00EKTUTE B CYOCKTUTE HAa (PMHAHCOBOTO YITpaBJICHUE

{Cna3Ba ¢yHkuuTe Ha GUHAHCOBOTO YIIPABICHUE

Cnenu 3a QuHAHCOBHUTE pECypCH Ha TYPUCTUYECKOTO MPEIIPUATHE

1 OcurypsiBa n3TOUHUIM 3a (PMHAHCHPAHE HA XOTEIMEPCKaTa IEHHOCT

{Pa3paboTBa ru1an Ha (UHAHCOBHUTE PECYPCH

KoMmnerenTHOCTH

{|CamocTosiTenHo pa3paboTBa IJIAHOBE 32 YIpaBJIeHHE Ha (PMHAHCOBUTE PECYPCH HA TYPUCTUYECKOTO MPEANIPHUATHE

PesyJrar or yueHe

50.6 PY Pa3paboTBa 11eHH U MOJI€] Ha IEHOOOpa3yBaHe B TYPUCTHUECKOTO NMPEANIPUATHE

3Hanug

1O06sicHsABa CHITHOCTTA U POJISATA HA [IEHOOOPA3yBaHETO B TypU3Ma

1O06sicHsBa GyHKITMUTE HA IIEHOOOPA3yBaHETO B ITa3apHaTa HKOHOMHUKA

10O0sicHsABa BUIOBETE M CTPYKTYypaTa Ha LICHUTE

1006sicHaBa MKOHOMHYECKATa €(PEKTHBHOCT, OKA3aTEINTE 3a U3MEpBaHE, ITbTUIIATA 33 MOBHIIABaHE HA NKOHOMUYECKAaTa
€(heKTUBHOCT

106sicHABa BB3MOXKHOCTHTE 3a MOBHUIIABAHE HA MKOHOMHYECKaTa e(eKTUBHOCT B TypH3Ma

106scHaBa nudepeHIupaneTo U CHeNHUATU3UPAHETO HA MKOHOMHUYECKHS U (PMHAHCOB aHAIIN3

1O6sicHsBa METOUTE Ha IEHOOOPa3yBaHETO

YMmenus

1Cnenu 3a neHuTe Ha yCIIyTUTE B TypH3Ma

T IIpunara pyHkMKUTE Ha lIEHAaTa B a3apHaTa MKOHOMMKA

13mon3Ba BUIOBETE IIEHU U CTPYKTYpa

N Ilpunara u3MCKBaHUATA 32 HMKOHOMHYECKAa €(EKTHBHOCT, I0KA3aTEIUTE 3a U3MEpBaHe, IbTHUILATA 3a MOBUIIABAHETO I
I Cnenu 3a Bb3MOXKHOCTUTE 3a MTOBHIIABaHE HA MKOHOMHYECKaTa e(EeKTHBHOCT B TYpHU3Ma

I W3BbpmBa nudepeHupal U cuennaIn3upal UKOHOMUYECKH U (PMHAHCOB aHAIIU3

{[Ipunara pa3arMyHU METOJHM Ha IIEHOOOPa3yBaHETO

KoMnerenTHocTH

ﬂPa3pa60TBa B CKHMIT MOACIM Ha I.ICHOOGpaBYBaHC B TYPUCTHYCCKOTO NPCANPUATUC U OTIPCACIA TCHUTC

Pe3yJarart oT yuene

50.7 PY KonTpoaupa 10OroBOpHUTE OTHOIICHHUS U Pa3YETHUTE OMEpaIlii B TYPUCTUUYECKOTO MPEANPUSITHE

3HaHnud

OO0scHsIBa OCOOCHOCTUTE U XapPAKTCPUCTUKATA HA JOTOBOPUTEC B TypU3Ma




OO6scHsIBa eBpONEICKUTE CTAHAPTU U PEryialiy B Typu3mMa
OO6scHsBa npaBHaTa ypeada Ha npejaoroBopHara dasa
O06scHsBa npaBHaTa ypeada 3a CKI0YBaHe Ha JOTOBOP
OO6sicHsIBa yNpaBIIIBAHETO HA JOTOBOPH

YMmenus

[Tpunara ocobeHOCTUTE U XapaKTEPUCTUKATA HA JOTOBOPUTE B TypH3Ma
IIpunara eBpomeMCKU CTaHAAPTH U pEryjaluuu B Typu3mMa

KonTponupa crazBaHeTo Ha IpaBHaTa ypeada B IpeagoroBopHara asa
KonTtponupa cria3BaHeTo Ha IpaBHaTa ypeada IIpU CKJIIOYBAHE Ha JIOTOBOP
Crenu 3a M3IBIHEHUETO HA CKIKYEHUTE JOTOBOPU

KoMnerenTHocTn

CamMoCTOSITEeTHO IMPOBCIKIA ITOJINTUKA HA JOTOBOPHUTC OTHOILIICHUA

Cpencrna 3a
olleHsIBaHe:

Cpenctso 1:

1 PemaBane Ha TecT wiM pa3BUBaHE Ha BBIPOC OT 00JIACTTa HA YIPABIECHUETO HA TYPUCTUYECKO MPEATIPUATUE
Cpenctso 2:

1 PemaBane Ha ka3yc Mo 3aJaicH CLiEHapUii
Cpenctso 3:

i Wsnbanenue Ha paboTHA 3a1a4a

YcaoBusa 3a
NMPOBeKIAHE HA
OLICHABAHETO:

3a cpeactso 1 u 2:
1 VYueben xkabunHeT
3a cpeacTso 3:
1 Peanna paGoTHa cpena wim yuyebHa cpeja, Hamoo0sBala peajHara

Kpurepumu 3a
OllCHsABAHE:

3a cpenctso 1:
1 JemoHcTpupa 3HaHUS OT 00JIACTTa HA YIPABICHUETO Ha TYPUCTUYECKO MPEINPHUITHE
3a cpeacTBo 2:
1 BspHo, TOUHO U MOTHBHPAHO OMpPEEs ACUCTBUATA 32 pa3peliaBaHe Ha OMMCcaHus TPoOJIeM B 3a/1a/IeHUS
Ka3yc/crieHapuit
3a cpeacTso 3:
9 JlemoHcTpupa ymeHus OT 00JacTTa Ha YIPABIECHUETO HA TYPUCTHUYECKO MPEATIPUATHE




4. I3uckBaHusl KbM MaTepHaJiHaTa 0a3a

4.1. 1o Teopusn

OOydeHuero 1o Teopus ce M3BBHpIIBA B YUeOHH KaOMHETH, 00OpyJaBaHHM C HEOOXOoaMmara
TEXHUYECKAa U KOMIIOTBbPHA TeXHUKa. O03aBEKIaHETO HAa yuyeOHUs1 KaOMHET MO TEOpHS BKIFOYBA:
paboTHO MsCTO 3a oOy4aBamus W 3a Bceku oOydaBaH (paboTHa Maca W CTOJN), y4eOHa JbCKa,
Mebenu (mpeauMHO MKagoBEe 3a pa3IMUHU 11EIM), €KpaHU W CTOWKHM 3a OKavyBaHE Ha Tabna u
yu4eOHO-TEeXHHUYECKH CpPEACTBa, Y4eOHHM TOCOOWs: JEMOHCTPALMOHHM MaKeTH U  MOJEIH,
OHarJie[sBaly Tabjla, peasHu o0pasuu, y4eOHH BHICO(DHUIMH, MPOrpaMHUA MPOAYKTH, 3aKOHH,
HapeaOu U MHCTPYKLIUH, PEriaMeHTUPAI HOPMAaTUBHUTE N3UCKBAHUS 33 XOTEIHUepcKara JeHHOCT,
CTCIMAIM3UPAHa JIUTEPATypa, MPUMEPHA BBHTPEIIHU JTOKYMEHTH HA XOTEIU M XOTEJICKA BEPUTH.
KommroTepauar kaOuHer TpsiOBa na mpeuiara MepcoHaieH KOMMIOTHP Ha BCEKH oOy4yaBaH C
HEoOXoauMUs Xapayep u codryep, CBbp3aH B MpPEka, C IPUHTEP, CKEHEP, MYJIITUMEIUEH TTPOSKTOP
Y JIOCTBII 10 HHTEPHET.

4.2. Ilo npakTHKa

OOydeHueTo 1Mo npakTuka Ha npodecusiTa ce U3BBPIIBA HA MACTO B XOTEIU U JIPYTH MeCTa
3a HacTaHsBaHE B peasiHa paboTHa cpena. OOydaeMHUTE U3MBIHABAT ACHHOCTH M 3aJa4dl O]
HaOJIIOICHNE Ha MPEIoIaBaTelisi U ChOTBETHUSI PHKOBOJUTEI B MSCTOTO 3a HacTaHsBaHe. B xorena
o0y4aeMuTe ce pasmpeaeisT mo pabOTHH MecTa, KOUTO c€a ChOOpa3eHW C HOPMATHBHHUTE H
METOMYECKUTE U3UCKBAHUS 32 U3BBPIIBAHE HA CHOTBETHATA TYPUCTHUYECKA JICHHOCT.

PabGotrHoTO MscTO 3a mpodecusra ,,Xorenuep e odopyaBaH opuc ¢ HeoOxoaumara oduc
TEXHHUKA.

5. U3nckBaHuA KbM 00y4aBalmTe
[To yueben mpeameT Wik MOJYI OT npodecroHanHaTa MOArOTOBKa MOraT Ja MpernojaBaT

JMa CbC 3aBbPUICHO BUCIIC 06pa3OBaHI/IC 110 CbOTBETHATA CIICIIUAIIHOCT.

Ilo yuebGen mnpenMeT WJIM MOAyd OT HpodecHOHalHATa IOArOTOBKAa, 3a KOWTO HsIMa
ChOTBETHO NpodecroHaaHO HampasieHue B Kimacudpukatopa Ha obiacTute Ha BUcIIe 00pa3oBaHUe
U npodecroHanHuTe HanpasieHus, npuet ¢ [locranoBnenue Ne 125 ot 2002 r. Ha MuHHCTEpCKUS
ceBer (/IB, Op. 64 ot 2002 r.), morar na mpemogaBaT juua Oe3 Buclie oOpazoBaHue u 0e3
npodecroHanHa KBaTM(UKALUs ,,yIuTeI* ako ca MpUIOoOWIM TpeTa CTeNeH Ha MpodecroHalHa
KBaJM(UKAIHMS TI0 CHOTBETHATAa CIEMUMAIHOCT MPH YCIOBHATA W 10 pela Ha 3akoHa 3a
npodecroHanHoOTO 00pa3oBaHue U 00ydeHue.

[IpenoppuuTenHO € Ha BCEKM TpPU TOAWHU OOydaBallUTE Ja TPEMUHABAT Kypc 3a
aKTyaln3upaHe Ha Mpo(ecuoHaTHUTE 3HAHKS, YMEHUSI U KOMIIETEHTHOCTH.



